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DATE OF RESOLUTION LETTER: 11/18/15 (1st level)
COMPLAINT (INITIALS): S.B.
NATURE OF COMPLAINT: Failure to represent
STATUS: Closed 
OUTCOME: Upheld staff actions

DATE OF RESOLUTION LETTER: 12/5/15 (1st level)
COMPLAINT (INITIALS): J.G.	
NATURE OF COMPLAINT: Failure to represent
STATUS: Closed 	
OUTCOME: Upheld staff actions





