Office of Clients' Rights Advocacy
Annual Report - July 1, 2008 through June 30, 2009
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4731 Complaint 12 1 1 1 5 3 16 3 2 1 3 1 6 3 5 63
4731 - No Jurisdiction 1 1 2
4731 - Regional Center 1 1 1 5 1 12 3 2 3 4 3 4 40
4731 - Service Provider 10 2 4 1 1 2 21
Abuse 19 4 6 3 47 7 9 1 8 4 13 4 10 2 3 7 2 19 7 12 187
Exploitation (Financial) 1 2 2 7 1 2 3 1 2 1 2 1 4 1 2 32
Exploitation (Physical / Emotional) 1 1 1 1 1 1 1 7
Financial Abuse 1 1
Inappropriate / Excessive Physical Restraint 1 1 1 1 1 5
Inappropriate / Excessive Seclusion 1 1 1 3
Inappropriate / Involuntary Medication Therapy 1 1
Inappropriate Medical Treatment 1 1 1 1 1 1 6
Other Abuse 6 1 3 3 1 1 1 1 2 4 3 1 27
Physical Assault 5 1 11 1 1 1 2 3 2 2 2 1 1 3 4 40
Physical Neglect 1 1
Sexual Assault 1 1
Sexual Assault - Old 3 9 1 1 1 3 1 2 2 2 4 1 2 32
Staff Attitude / Behavior 1 17 2 1 1 1 2 25
Staff Retaliation 2 2 4
Verbal Abuse 1 1 2
Assistive Technology 5 5 1 1 1 2 1 3 1 2 1 1 24
Assistive Technology - California Children's Services (CCS) 1 1 1 1 1 5
Assistive Technology - Medi-Cal 1 2 1 1 1 6
Assistive Technology - Other AT 3 2 1 2 1 1 10
Assistive Technology - Private Health Care Plan 1 1
Assistive Technology - Regional Center 1 1 2
Consent 1 2 9 1 5 12 2 3 35
Capacity / Incapacity of Client 1 6 1 5 3 1 17
Informed Consent 1 1 2 8 1 1 14
Substituted Decision Making (Ex. DPAHC) 1 1 2 4
Conservatorship 12 8 12 5 9 10 10 22 6 14 30 9 16 14 9 8 7 21 48 22 12 304
Alternatives to Conservatorship 2 2
Change Conservatorship 1 1 1 1 1 1 3 1 1 11
Conservatee's Rights 5 1 1 2 1 1 4 14 1 3 3 2 7 1 46
Conservator's Duties 1 1 2 1 1 1 4 1 12
Establishing Conservatorship (General) 4 2 1 9 1 5 4 3 2 3 4 5 5 11 7 2 68
Establishing Conservatorship (Limited) 1 1 10 3 10 1 13 1 14 4 4 1 1 2 3 31 9 9] 118
LPS Conservatorship 1 1 1 1 3 1 8
Termination of Conservatorship 1 3 1 2 4 4 2 1 3 6 4 5 1 1 1 39
Criminal Justice / Forensic Mental Health Issues 2 2 15 5 1 7 2 4 1 1 2 1 43
Competency 1 2 1 4
Criminal Justice Issues - Rights 1 15 4 3 2 3 1 1 1 31
Criminal Matter Representation — Not IOLTA eligible - OCRA 1 1
Diversion 2 1 1 4
1
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Discrimination (Other than Employment) 2 8 9 2 3 5 3 2 5 2 2 5 1 2 2 8 7 13 81
Architectural Barriers 1 1 1 3
Civil Rights (Race, Religion, Sexual Orientation) 1 1 1 3
Higher Education (Public and Private) 1 1 2
Insurance Discrimination 2 1 3
Other Discrimination 5 3 1 2 1 2 3 2 1 2 22
Public Accomodations (Hotels, Restaurants, Etc.) 1 1 2 1 1 2 2 2 12
Public Services (Federal, State, Local) 1 1 1 1 2 1 1 1 3 1 13
Transportation (Public and Private) 1 2 2 2 3 2 1 1 1 8 23
Education 93 103 212 76 78 146 73 89 105 89 19 83 105 43 216 150 66 176 102 62 71 2157
Complaint Procedures 3 13 12 6 2 8 9 7 6 10 1 14 3 6 3 2 9 4 7 9 7] 141
Day Care 1 2 3 6
Education - Adult Education Programs 2 2 1 4 9
Education - Assessment 2 10 8 6 1 10 6 1 9 6 4 8 4 5 5 85
Education - Behavioral Intervention, Services and Supports 2 7 7 4 3 1 4 1 1 8 12 21 3 5 6 6 2 93
Education - Compliance Complaint 1 2 1 4
Education - Discipline (Suspension / Expulsion / Other) 7 5 4 4 1 1 4 10 2 1 2 5 7 1 1 1 6 62
Education - Due Process Appeals 1 4 5 1 1 4 3 8 10 2 7 2 2 6 9 6 5 1 6 83
Education - Eligibility 4 1 2 2 1 5 1 2 1 3 6 2 1 2 33
Education - Extra Curricular Activites 1 1
Education - Full Inclusion (Except Pre-School) 1 3 1 2 5 2 1 3 18
Education - Higher Education 1 2 1 1 1 1 7
Education - Home / Hospital Instruction 2 1 2 2 2 2 11
Education - IEP Development 28 23 46 39 21 21 19 20 32 30 4 15 27 21 69 34 18 71 17 7 11| 573
Education - Least Restrictive Environment 2 4 11 4 4 4 2 1 1 2 11 4 2 2 54
Education - Mental Health Services (AB 3632) 1 1 1 1 4
Education - Non-Public School Placement 1 5 1 3 4 1 1 5 2 1 2 4 3 2 1 4 1 1 42
Education - Other Education 16 6 20 9 8 6 13 5 4 1 9 7 1 10 4 12 7 8 3| 149
Education - Preschool Programs 4 3 2 2 3 8 1 2 3 1 3 7 6 5 1 1 52
Education - Preschool Programs and Full Inclusion 1 1 1 1 1 5
Education - Public School Placement 9 12 25 1 13 8 7 14 18 5 3 11 10 2 37 21 9 16 9 9 2| 241
Education - Related Services (Ex. OT / PT / S&L / 1:1 / Medicatio| 6 4 37 3 8 36 8 2 11 4 4 9 10 6 25 35 6 25 8 3 8| 258
Education - Residential Placement 2 1 1 1 1 1 1 8
Education - Transition Planning (Any Age) 2 6 1 4 5 2 1 4 3 3 2 2 2 7 3 3 50
Education - Transporation 8 2 8 4 5 4 11 2 2 3 2 11 1 3 1 2 1 1 71
FTP Culturally Appropriate Services 1 1 2
OT/PT 2 1 3 4 1 1 1 1 2 7 1 24
Part C - Early Start / Early Intervention 1 26 1 2 1 4 1 3 7 8 1 16 71
Employment 6 4 a4 1 a4 3 3 4 2 6 1 1 9 1 7 3 2 2 9 8 9 89
Employment 4 1 1 1 1 1 1 1 2 1 1 2 17
Employment Discrimination: Firing 2 1 1 1 1 1 1 1 1 10
Employment Discrimination: General / Hiring 1 2 1 1 1 1 1 1 5 1 1 16
Employment Discrimination: Hiring 1 1 1 2 1 1 7
Employment Discrimination: Reasonable Accomodations 1 1 1 1 1 2 7
Regional Center - Supported Employment 1 2 1 1 1 1 6 5 1 1 1 1 2 24
State Disability Benefits 1 1
Vocational Rehabilitation Services 1 1
Worker's Compensation 1 1 1 1 2 6
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Family 21 5 21 17 7 11 6 10 2 11 3 7 16 15 8 10 7 4 9 14 12 216
Child Support 2 1 1 1 1 1 1 1 1 1 1 1 2 15
Custody Issues 1 1
Dissolution / Annulment 1 3 1 2 3 1 1 1 1 16
Estate Planning 1 1 1 2 1 1 2 1 11
Guardianship of Minors 1 1 2 1 1 1 2 3 12
Other Family 10 4 5 4 3 4 2 3 1 3 1 6 6 3 2 2 1 6 2 3 71
Parental Rights 7 10 11 2 2 4 3 5 4 9 5 3 6 4 2 1 7 5 90
Finance 42 1 22 9 37 1 1 9 1 25 14 7 2 9 6 4 5 2 10 21 22 250
Debtor / Creditor Issues 8 7 5 30 1 1 1 13 6 3 3 3 3 6 7 7] 104
Other Consumer Finance 32 1 10 4 3 1 4 4 6 2 6 2 2 3 6 5 91
Special Needs Trust 2 5 4 4 8 2 2 2 1 4 2 1 8 10 55
Health 21 7 32 8 20 22 14 17 13 12 9 29 13 11 19 11 14 7 22 21 36 358
CCS Eligibility 2 1 1 1 1 1 1 8
CCS Services 1 1 1 3 1 1 2 1 3 14
CCS Share of Cost 1 1
Denial of Coverage 1 1 1 1 1 1 3 9
In Home Nursing 3 1 6 3 3 1 1 1 2 1 2 24
Medi-Cal Eligibility 1 8 2 2 6 4 1 6 6 6 2 2 3 5 1 9 8 72
Medi-Cal Services 3 2 7 1 8 4 5 2 3 1 6 4 3 3 6 4 1 1 2 12 78
Medi-Cal Share of Cost / Co-Payment 1 3 3 2 10 2 1 2 2 1 7 34
Medical Treatment 11 1 8 3 7 1 1 4 1 7 1 4 4 5 7 1 2 2 6 9 2 87
Medicare 1 1
Other Health 1 1
Private Insurance 2 3 4 1 1 1 1 1 1 1 2 1 4 5 1 29
Housing 35 13 20 60 17 4 4 13 2 7 10 10 13 19 25 13 5 1 24 12 17 324
Eviction 1 1 2
Housing Discrimination (Zoning / Covenants) 2 3 1 1 2 1 1 1 1 1 1 2 1 18
Landlord and Tenant Rights 28 6 8 50 7 1 4 7 2 7 5 7 11 5 8 1 5 7 12| 181
Property Rights 1 2 1 6 1 4 1 1 1 2 1 3 1 25
Reasonable Accomodations 1 2 3 1 2 1 1 1 16 2 1 4 1 36
Section 8 5 3 2 3 2 1 2 2 3 5 1 1 1 8 1 1 4
Subsidized Housing 2 1 5 1 1 1 3 2 2 1 19
Zoning / Restrictive Covenants 1 1 2
Immigration 6 1 1 1 3 2 2 1 1 6 3 3 2 32
| Citizenship (Application / Interview) | | 3| | 1] | | | | | 1] | | | | | | 1] | | | 6|
| Other Immigration | | 3| 1] | | | | 1] 3] 1] 2] | 1] 1] | 6 2] 3| 2] | 26|
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Privacy/Personal Autonomy / Choices 66 10 9 9 33 2 8 15 2 25 2 12 16 12 11 12 9 64 3 320
Least Restrictive Environment 1 1
Mail 2 2
Other Privacy / Personal Autonomy / Choices 61 5 8 5 28 1 3 13 2 9 1 12 11 10 11 4 16 2| 202
Personal Property 3 1 1 7 3 1 1 1 1 2 1 22
Privacy 1 1
Recovery of Personal Property 1 1 1 1 1 1 2 8
Rights of / Denial of Privacy - Association 1 1 2 7 1 1 13
Rights of / Denial of Privacy - Search and Seizure 1 1 1 3
Rights of / Denial of Recreation 3 3 1 2 1 10
Sexuality 2 1 1 4
Telephone 1 1 1 3 3 9
WIC §5325.1 Rights 1 1 43 45
Records 1 2 1 1 2 1 4 20 2 2 3 2 41
Access 1 1 1 1 18 2 1 1 1 27
Breach of Confidentiality 1 3 1 2 7
Denial of Access 2 1 1 1 1 6
Erroneous Information 1 1
Regional Center Services 109 130 120 89 118 176 186 112 133 196 101 87 217 42 66 170 73 187 178 118 143 2751
Community Living Arrangements 1 3 8 3 7 2 9 2 3 5 1 5 1 6 3 1 11 2 1 74
Family Support Services 4 1 13 7 6 19 9 11 33 3 7 22 4 4 9 2 1 1 7 14| 177
Lanterman Act - Regional Center 1 1 2 1 3 5 18 2 1 3 2 2 9 1 51
Licensed Residential Services 2 2 1 10 2 1 2 1 2 1 24
Regional Center - 6500 1 1
Regional Center - Assessment of Needs 5 2 3 5 2 20 18 21 2 4 5 2 2 10 35 7 24 1 168
Regional Center - Behavioral Services 1 1 3 2 7
Regional Center - Case Management 5 2 5 2 6 13 11 6 20 24 9 2 1 21 7 2 14 5 5| 160
Regional Center - Coordination with County Mental Health 1 1 3 1 2 1 1 10
Regional Center - Crisis Services 4 1 1 2 1 9 2 1 21
Regional Center - Day Program, Training and Activity 1 2 4 10 14 14 2 3 2 10 2 7 4 5 14 2 3 6 6] 111
Regional Center - DDS Policies / Procedures 2 2 4 14 6 1 4 2 6 1 42
Regional Center - Early Start (Part C / Under Age 3) 4 1 1 2 2 10
Regional Center - Eligibility for Regional Center services 10 62 31 25 39 39 70 32 19 50 11 28 59 9 21 49 18 50 29 29 32| 712
Regional Center - Fair Hearing Procedures (Information only; no 1 9 8 3 1 6 13 2 26 20 2 27 2 1 5 4 41 16 12| 199
Regional Center - Independent Living Services 2 1 2 1 1 7
Regional Center - IPP (Development / Meeting / Compliance) 8 15 8 14 1 4 10 8 12 24 5 8 13 4 8 7 8 28 33 4 11] 233
Regional Center - IPP Implementation 2 5 1 7 3 4 2 3 3 2 4 3 1 3 3 1 16 1 64
Regional Center - Other Regional Center Services 59 23 24 8 32 40 10 37 23 9 20 7 55 3 16 3 9 57 28 26 40| 529
Regional Center - Prevention Services 1 1 4 1 2 8 7 1 4 1 30
Regional Center - Respite 3 2 4 2 1 2 14
Regional Center - Supported Employment 1 1
Regional Center - Supported Living 7 5 1 5 4 3 4 4 6 4 2] 11 7 2 2 4 1 6 6] 14| o8
Regional Center - Transportation 1 1 2 1 2 7

Regional Center - Waiver
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