Know Your Rights in California
Wallet Card

You have the right to access services you need with reasonable accommodations during the
COVID-19 pandemic. The Americans with Disabilities Act (ADA), the Unruh Civil Rights Act and the
Disabled Persons Act prohibit disability discrimination by California businesses and government
agencies. Present this wallet card to help you explain your rights and request the accommodations
you need in places like the grocery store, agency offices and other businesses.

% Cut on dotted line

Know Your Rights in California:
Places of Public Accommodation and
Government Agencies

» The Americans with Disabilities Act (ADA), the Unruh Civil
Rights Act and the Disabled Persons Act prevent disability
discrimination by California businesses and government
agencies.

» This means that, as a person with a disability, | am
entitled to reasonable accommodations that allow me
to access the services | need in a safe and effective
manner.

Fold Here —————  Areasonable accommodation is a modification in policy ——————— Fold Here
; or practice that allows me to access services | need. ;

» | am presenting this card so we can discuss the
accommodations | need to meaningfully access the
services you provide.
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To Request Help from Disability Rights
California, call us at:
1-800-776-5746 between
9:00 A.M - 4:00 P.M or TTY: 1-800-719-5798.



