
Instructions for completing the worksheet

1) Please chose from the dropdown lists in columns A-C and F
DRC NOTE:  Column F requires narrative.  The drop-down options of 1, 2, 3 do not align with Title 17 Complaint Reporting.  DRC removed the drop-down list options and converted to a narrative format.
2) Please be consistent with data entered in columns D, E, G and H
3) Please do not total counts by regional center and / or types
4) For each reporting period, please submit ONLY the data for the last 6 months.
5) If you have any questions about this worksheet please email maxine.milan@dds.ca.gov



DRC NOTE:  Column F requires narrative.  The drop-down options of 1, 2, 3 do not align with Title 17 Complaint Reporting.  DRC removed the drop-down list options and converted to a narrative format.



Reporting Period Contract Year Regional Center Title 17 Letter

23/24 VMRC 12/19/23
23/24 IRC 3/4/24
23/24 IRC 3/12/24
23/24 IRC 6/10/24













Initials

P.B.
A.L.
R.D.
R.D.













Nature of Complaint

P.B. alleged the community care facility (group home) wrongfully denied their right to personal property and to make and receive phone calls, which are personal rights listed in 17 CCR § 50510.
A.L. alleged community care facility (group home) improperly denied their right to personal property - their cell phone.  17 CCR § 50510.
R.D. alleged community care facility (group home) improperly denied their right to make confidential calls, protected by 17 CCR § 50510, and leave the home alone.  
R.D. alleged the community care facility (group home) improperly denied their rights to personal items, a right protected by 17 CCR § 50510 (b).













Status

Completed
Completed
Completed
Completed













Outcome

OCRA found the group home did deny the rights but showed good cause for the denial.
OCRA found the group home did not have good cause to deny the right to personal property (cell phone)
OCRA found the home did not have good cause to deny confidential calls and to limit when R.D. left the home.
OCRA found the home had good cause to deny R.D.’s access to personal items due to the risk of harm.












