OFFICE OF CLIENTS’ RIGHTS ADVOCACY

ANNUAL REPORT

JULY 1, 2008 — JUNE 30, 2009

TITLE 17 REPORT

TITLE 17 COMPLAINT | NATURE OF COMPLAINT STATUS OUTCOME
LETTER (INITIALS)
7/15/08 E.J. Right to prompt medical Closed Allegations not
treatment. Supported
Improper case management.
4/7/09 K.O. Violations of various requests Closed Allegations partially
Sustained and
Supported
4/17/09 S.M.A. Violations of various rights Closed Allegations not

Supported




