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0- Pending |0 cases O cases 0 cases O cases O cases O cases
assigned to assigned to |assigned to assigned to |assigned to |assigned to
Pending for Pending for |Pending for Pending for |Pending for |Pending for
ACRC CVRC ELARC FDLRC FNRC GGRC
1 - Information/ |82 cases 39 cases 201 cases 123 cases 103 cases 148 cases
Referral assigned as assigned as |assigned as |assigned as |assigned as |assigned as
Information Information |Information Information |Information Information
and Referral and Referral |and Referral |and Referral |and Referral [and Referral
for ACRC for CVRC for ELARC for FDLRC |for FNRC for GGRC
2 - Rights |272 cases 147 cases 171 cases 268 cases 35 cases 81 cases
Information/ assigned as assigned as |assigned as |assigned as |assigned as |assignhed as
Consultation Information/ Information/ |[Information/ |Information/ [Information/ |Information/
(RC or Generic) |Consultation |Consultation |Consultation |Consultation |Consultation [Consultation
(RC or (RC or (RC or (RC or (RC or (RC or
Generic) for Generic) for |Generic) for  |Generic) for |Generic) for [Generic) for
ACRC CVRC ELARC FDLRC FNRC GGRC
3- Rights |106 cases 196 cases 185 cases 111 cases 156 cases 76 cases
Information/ assigned as assigned as |assigned as |assigned as |assigned as |assigned as
Consultation Information/Co |Information/C |Information/Co |Information/C |Information/C |Information/C
(Other) nsultation onsultation  |nsultation onsultation  |onsultation onsultation
(Other) for (Other) for (Other) for (Other) for (Other) for (Other) for
ACRC CVRC ELARC FDLRC FNRC GGRC




4 - Abuse/ |1 cases 2 cases O cases O cases O cases 1 cases

Neglect assigned as assigned as |assigned as |assigned as |assigned as |assigned as

Investigation Abuse /Neglect |Abuse Abuse Abuse Abuse Abuse
for ACRC /INeglect for |/Neglect for INeglect for |/Neglect for [/Neglect for

CVRC ELARC FDLRC FNRC GGRC

5- Special [0 cases O cases 0 cases O cases O cases O cases

Education assigned to assigned to |assigned to assigned to |assigned to |assigned to

Compliance Special Special Special Special Special Special

Complaint Education Education Education Education Education Education
Compliance Compliance |Compliance |Compliance |Compliance [Compliance
Complaint for [Complaint for [Complaint for [Complaint for |Complaint for |Complaint for
ACRC CVRC ELARC FDLRC FNRC GGRC

6 - IEP 3 cases 14 cases 3 cases 4 cases 11 cases 1 case
assigned to assigned to |assigned to assigned to |assigned to |assigned to
IEP for ACRC [IEP for CVRC|IEP for IEP for IEP for FNRC [(IEP for GGRC

ELARC FDLRC

7 - IPP/IDT 16 cases 1 cases 0 cases 7 cases 2 cases 1 cases
assigned to assigned to |assigned to assigned to |assigned to |assigned to
IPP/IDT for IPP/IDT for  [IPP/IDT for IPP/IDT for  [IPP/IDT for IPP/IDT for
ACRC CVRC ELARC FDLRC FNRC GGRC

8-W&l 4731 |0 cases O cases 0 cases 1 case O cases O cases
assigned to assigned to |assigned to assigned to |assigned to |assigned to
W&I 4731 for |W&I 4731 for (W&I 4731 for |W&I 4731 for |W&I 4731 for (W&l 4731 for
ACRC CVRC ELARC FDLRC FNRC GGRC




9- Technical|5 cases 8 cases 5 cases 5 cases 8 cases 2 cases

Assistance assigned to assigned to |assigned to assigned to |assigned to |assigned to
Technical Technical Technical Technical Technical Technical
Assistance for |Assistance [Assistance for [Assistance |Assistance for [Assistance for
ACRC for CVRC ELARC for FDLRC FNRC GGRC

10 - Evaluation |5 cases 3 cases 9 cases 4 cases 34 cases 3 cases

and Assessment [assigned to assigned to |assigned to assigned to |assigned to |assigned to
Evaluation and |Evaluation Evaluation and|Evaluation Evaluation Evaluation
Assessment for|and Assessment |and and and
ACRC Assessment |for ELARC Assessment |Assessment |Assessment

for CVRC for FDLRC for FNRC for GGRC

11 - Informal |6 cases 1 case 4 cases 6 cases 34 cases 16 cases

Regional Center |assigned to assigned to |assigned to assigned to |assigned to |assigned to

or Provider Information Information |[Information Information [Information Information

Problem Regional Regional Regional Regional Regional Regional

Resolution Center or Center or Center or Center or Center or Center or
Provider Provider Provider Provider Provider Provider
Problem Problem Problem Problem Problem Problem
Resolution for |Resolution for|Resolution for |[Resolution for|Resolution for [Resolution for
ACRC CVRC ELARC FDLRC FNRC GGRC




12 - 5 cases 1 cases 6 cases [ cases 44 cases 11 cases
Informal Generic |assigned to assigned to |assigned to assigned to |assigned to |assigned to
Service Agency |Informal Informal Informal Informal Informal Informal
Problem Generic Generic Generic Generic Generic Generic
Resolution Service Agency|Service Service Service Service Service
Problem Agency Agency Agency Agency Agency
Resolution for |Problem Problem Problem Problem Problem
ACRC Resolution for|Resolution for |Resolution for|Resolution for [Resolution for
CVRC ELARC FDLRC FNRC GGRC
13 - Case |0 cases O cases 0 cases O cases 3 cases O cases
Settlement Prior |assigned to assigned to |assigned to assigned to |assigned to |assigned to
to Informal Case Case Case Case Case Case
Meeting, Settlement Settlement  |Settlement Settlement  |Settlement Settlement
Mediation or Prior to Prior to Prior to Prior to Prior to Prior to
Hearing Informal Informal Informal Informal Informal Informal
Meeting, Meeting, Meeting, Meeting, Meeting, Meeting,
Mediation or Mediation or |Mediation or |Mediation or |Mediation or |Mediation or
Hearing for Hearing for  |Hearing for Hearing for  |Hearing for Hearing for
ACRC CVRC ELARC FDLRC FNRC GGRC
14 - Direct|0 cases O cases 0 cases O cases 4 cases O cases
Representation [assigned to assigned to |assigned to assigned to |assigned to |assigned to
in RC "Voluntary [Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
Informal RC "Voluntary |RC RC "Voluntary |RC RC "Voluntary [RC "Voluntary
Meeting" Informal "Voluntary Informal "Voluntary Informal Informal
Meeting" for Informal Meeting" for  |{Informal Meeting" for |Meeting" for
ACRC Meeting" for |ELARC Meeting" for |FNRC GGRC
CVRC FDLRC




15 - Direct|0 cases 2 cases O cases O cases 2 cases O cases
Representation |assigned to assigned to |assigned to assigned to |assigned to |assigned to
in Mediation / Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
RC Fair Hearing [Mediation /RC |Mediation Mediation /RC |Mediation Mediation /RC [Mediation /RC
Fair Hearing for|/RC Fair Fair Hearing|/RC Fair Fair Fair
ACRC Hearing for  |for ELARC Hearing for  |Hearing for Hearing for
CVRC FDLRC FNRC GGRC
16 - Direct|2 cases O cases O cases O cases 4 cases O cases
Rep in an assigned to assigned to |assigned to assigned to |assigned to |assigned to
Appeal for Direct Rep in  |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
Generic an Appeal for |an Appeal for [an Appeal for [an Appeal for [an Appeal for |an Appeal for
Services Generic Generic Generic Generic Generic Generic
Services for Services for |Services for |Services for |Services for |Services for
ACRC CVRC ELARC FDLRC FNRC GGRC
17 - Court |0 cases O cases 0 cases O cases 1 case O cases
Litigation assigned to assigned to |assigned to assigned to |assigned to |assigned to
Court Litigation |Court Court Court Court Court
for ACRC Litigation for |Litigation for |Litigation for |Litigation for [Litigation for
CVRC ELARC FDLRC FNRC GGRC
Total 503 Total 414 Total 584 Total 536 Total 441 Total 340 Total
Service Service Service Service Service Service
Requests for [Requests for [Requests for |Requests for |Requests for [Requests for
ACRC CVRC ELARC FDLRC FNRC GGRC
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O cases O cases O cases O cases O cases O cases O cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Pending for |Pending for |Pending for |Pending for |Pending for [Pending for [Pending for
HRC IRC KRC NBRC NLACRC RCEB RCOC
71 cases 181 cases 35 cases 345 cases 72 cases 147 cases 77 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information Information |Information [Information Information Information [Information
and Referral |and Referral |and Referral |and Referral |and Referral [and Referral |and Referral
for HRC for IRC for KRC for NBRC for NLACRC [for RCEB for FNRC
263 cases 206 cases 99 cases 165 cases 124 cases 160 cases 142 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information/ |Information/ [Information/ [Information/ [Information/ |Information/ [Information/
Consultation |Consultation |Consultation [Consultation |Consultation [Consultation |Consultation
(RC or (RC or (RC or (RC or (RC or (RC or (RC or
Generic) for |Generic) for |Generic) for |Generic) for |Generic) for |Generic) for |Generic) for
HRC IRC KRC NBRC NLACRC RCEB RCOC
22 cases 20 cases 160 cases 10 cases 214 cases 201 cases 121 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information/C |Information/C |Information/C |Information/C [Information/C [Information/C |Information/C
onsultation onsultation  |onsultation onsultation onsultation onsultation onsultation
(Other) for (Other) for (Other) for (Other) for (Other) for (Other) for (Other) for
HRC IRC KRC NBRC NLACRC RCEB RCOC




3 cases O cases 1 cases 1 cases O cases O cases O cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Abuse Abuse Abuse Abuse Abuse Abuse Abuse
INeglect for |/Neglect for [/Neglect for |/Neglect for [/Neglectfor |/Neglect for [/Neglect for
HRC IRC KRC NBRC NLACRC RCEB RCOC

O cases O cases O cases O cases 1 cases 7 cases O cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Special Special Special Special Special Special Special
Education Education Education Education Education Education Education
Compliance |[Compliance |[Compliance |[Compliance |Compliance |Compliance |[Compliance

Complaint for

Complaint for

Complaint for

Complaint for

Complaint for

Complaint for

Complaint for

HRC IRC KRC NBRC NLACRC RCEB RCOC

3 cases O cases 5 cases 1 case 4 cases 20 cases O cases

assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to

IEP for HRC [IEP for IRC |IEP for KRC |IEP for NBRC|IEP for IEP for RCEB|IEP for
NLACRC RCOC

7 cases 2 cases 13 cases 9 cases 6 cases 20 cases 2 cases

assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to

IPP/IDT for IPP/IDT for |IPP/IDT for |IPP/IDT for [IPP/IDT for IPP/IDT for |IPP/IDT for

HRC IRC KRC NBRC NLACRC RCEB RCOC

0 cases O cases 2 cases O cases 1 case 1 case O cases

assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assignhed to

W&I 4731 for |W&I 4731 for |W&I 4731 for |W&I 4731 for (W&I 4731 for (W&l 4731 for (W&I 4731 for

HRC IRC KRC NBRC NLACRC RCEB RCOC




8 cases 4 cases 4 cases 10 cases 7 cases 7 cases 15 cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Technical Technical Technical Technical Technical Technical Technical
Assistance for |Assistance  |Assistance  |Assistance Assistance for [Assistance  |Assistance for
HRC for IRC for KRC for NBRC NLACRC for RCEB RCOC

9 cases 2 cases 4 cases 31 cases 4 cases 29 cases 19 cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Evaluation Evaluation Evaluation Evaluation Evaluation Evaluation Evaluation
and and and and and and and
Assessment [Assessment |Assessment |Assessment |Assessment |[Assessment [Assessment
for HRC for IRC for KRC for NBRC for NLACRC [for RCEB for RCOC

3 cases 30 cases 27 cases 12 cases 6 cases 37 cases O cases
assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Information Information |Information |Information Information Information [Information
Regional Regional Regional Regional Regional Regional Regional
Center or Center or Center or Center or Center or Center or Center or
Provider Provider Provider Provider Provider Provider Provider
Problem Problem Problem Problem Problem Problem Problem
Resolution for |Resolution Resolution for|Resolution for [Resolution for |Resolution for|Resolution for
HRC for IRC KRC NBRC NLACRC RCEB RCOC




3 cases 15 cases 4 cases 8 cases 3 cases 37 cases O cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Informal Informal Informal Informal Informal Informal Informal
Generic Generic Generic Generic Generic Generic Generic
Service Service Service Service Service Service Service
Agency Agency Agency Agency Agency Agency Agency
Problem Problem Problem Problem Problem Problem Problem
Resolution for [Resolution Resolution for|Resolution for |Resolution for [Resolution for|Resolution for
HRC for IRC KRC NBRC NLACRC RCEB RCOC
O cases O cases O cases O cases O cases O cases O cases
assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Case Case Case Case Case Case Case
Settlement Settlement  |Settlement Settlement Settlement Settlement Settlement
Prior to Prior to Prior to Prior to Prior to Prior to Prior to
Informal Informal Informal Informal Informal Informal Informal
Meeting, Meeting, Meeting, Meeting, Meeting, Meeting, Meeting,
Mediation or [Mediation or |Mediation or [Mediation or |[Mediation or [Mediation or |Mediation or
Hearing for Hearing for |Hearing for |Hearing for |Hearing for Hearing for  |Hearing for
HRC IRC KRC NBRC NLACRC RCEB RCOC
3 cases O cases O cases O cases O cases O cases O cases
assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Direct Rep in|Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in [Direct Rep in |Direct Rep in
RC "Voluntary |RC RC RC RC "Voluntary [RC RC "Voluntary
Informal "Voluntary "Voluntary "Voluntary Informal "Voluntary Informal
Meeting" for |Informal Informal Informal Meeting" for [Informal Meeting" for
HRC Meeting" for |Meeting" for |Meeting" for |NLACRC Meeting" for |[RCOC

IRC KRC NBRC RCEB




3 cases O cases 2 cases 1 case 3 cases O cases O cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in [Direct Rep in |Direct Rep in
Mediation /RC [Mediation Mediation Mediation Mediation /RC |Mediation Mediation /RC
Fair /IRC Fair /IRC Fair /IRC Fair Fair /IRC Fair Fair

Hearing for Hearing for |Hearing for |Hearing for  |Hearing for Hearing for |Hearing for
HRC IRC KRC NBRC NLACRC RCEB RCOC

1 cases 3 cases 2 cases 2 cases 3 cases 3 cases 2 cases
assigned to |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
an Appeal for |an Appeal for |an Appeal for |an Appeal for |an Appeal for |an Appeal for |an Appeal for
Generic Generic Generic Generic Generic Generic Generic
Services for [Services for |Services for |Services for |Services for |Services for |Services for
HRC IRC KRC NBRC NLACRC RCEB RCOC

0 cases O cases 0 cases O cases O cases O cases O cases
assignedto |assignedto |assignedto |assignedto |assignedto |assignedto |assigned to
Court Court Court Court Court Court Court
Litigation for |Litigation for |Litigation for |Litigation for |Litigation for [Litigation for [Litigation for
HRC IRC KRC NBRC NLACRC RCEB RCOC

399 Total 463 Total 358 Total 595 Total 448 Total 669 Total 378 Total
Service Service Service Service Service Service Service

Requests for
HRC

Requests for
IRC

Requests for
KRC

Requests for
NBRC

Requests for
NLACRC

Requests for
RCEB

Requests for
RCOC
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1 case 0 cases O cases 0 cases O cases O cases O cases
assigned as |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Pending for [Pending for |Pending for |Pending for [Pending for |Pending for |Pending for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC
143 cases 190 cases 158 cases 90 cases 130 cases 95 cases 150 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information Information Information Information Information |Information |Information
and Referral |[and Referral |and Referral |and Referral |and Referral |and Referral |and Referral
for RCRC for SARC for SCLARC |[for SDRC for SGPRC |for TCRC for VMRC
72 cases 25 cases 353 cases 120 cases 249 cases 274 cases 90 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information/ |Information/ [Information/ |Information/ [Information/ |Information/ |Information/
Consultation [Consultation |Consultation [Consultation |Consultation |[Consultation [Consultation
(RC or (RC or (RC or (RC or (RC or (RC or (RC or
Generic) for |Generic) for |Generic) for |Generic) for |Generic) for |Generic) for |Generic) for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC
49 cases 34 cases 9 cases 128 cases 1 cases 124 cases 119 cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Information/C |Information/C |Information/C |Information/C |Information/C |Information/C |Information/C
onsultation onsultation onsultation onsultation onsultation  |onsultation |onsultation
(Other) for (Other) for (Other) for (Other) for (Other) for (Other) for (Other) for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC




O cases 6 cases O cases O cases O cases O cases O cases
assigned as |assigned as |assigned as |assigned as |assigned as |assigned as |assigned as
Abuse Abuse Abuse Abuse Abuse Abuse Abuse
INeglect for [/Neglect for [/Neglect for [/Neglect for [/Neglect for |/Neglect for |/Neglect for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC
1 cases O cases 1 cases 0 cases O cases O cases O cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Special Special Special Special Special Special Special
Education Education Education Education Education Education Education
Compliance |Compliance [Compliance [Compliance |Compliance |Compliance [Compliance
Complaint for |Complaint for |[Complaint for [Complaint for |Complaint for [Complaint for |Complaint for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC
4 cases 15 cases 5 cases 0 cases 2 cases 1 case O cases
assignedto |assignedto |assignedto [assignedto |assignedto |assignedto |assigned to
IEP for RCRC|IEP for SARC [IEP for IEP for SDRC |IEP for IEP for TCRC|IEP for
SCLARC SGPRC VMRC
4 cases 10 cases 8 cases 0 cases 7 cases O cases 24 cases
assignedto |assignedto |assignedto [|assignedto |assignedto [|assignedto |assigned to
IPP/IDT for [IPP/IDT for  |IPP/IDT for IPP/IDT for  (IPP/IDT for [IPP/IDT for |IPP/IDT for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC
0 cases 0 cases 0 cases 0 cases O cases O cases 2 cases
assignedto |assignedto |assignedto [|assignedto |assignedto |assignedto |assigned to
W&l 4731 for (W&I 4731 for |W&I 4731 for |W&I 4731 for |W&I 4731 for |W&I 4731 for |W&I 4731 for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC




6 cases 7 cases 2 cases 1 case 10 cases 2 cases 14 cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Technical Technical Technical Technical Technical Technical Technical
Assistance Assistance for |Assistance for |Assistance Assistance [Assistance |Assistance
for RCRC SARC SCLARC for SDRC for SGPRC [for TCRC for VMRC

2 cases 4 cases 3 cases 1 cases 6 cases O cases 22 cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Evaluation Evaluation Evaluation Evaluation Evaluation Evaluation Evaluation
and and and and and and and
Assessment [Assessment |Assessment |Assessment |Assessment |[Assessment |Assessment
for RCRC for SARC for SCLARC |[for SDRC for SGPRC |for TCRC for VMRC
22 cases 33 cases 2 cases 4 cases O cases O cases 12 cases
assignedto |assignedto |assignedto [|assignedto |assignedto [|assignedto |assigned to
Information Information Information Information Information |Information |Information
Regional Regional Regional Regional Regional Regional Regional
Center or Center or Center or Center or Center or Center or Center or
Provider Provider Provider Provider Provider Provider Provider
Problem Problem Problem Problem Problem Problem Problem
Resolution for|Resolution for [Resolution for |Resolution for |Resolution Resolution Resolution for
RCRC SARC SCLARC SDRC for SGPRC |[for TCRC VMRC




16 cases 23 cases 6 cases O cases 6 cases O cases 4 cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Informal Informal Informal Informal Informal Informal Informal
Generic Generic Generic Generic Generic Generic Generic
Service Service Service Service Service Service Service
Agency Agency Agency Agency Agency Agency Agency
Problem Problem Problem Problem Problem Problem Problem
Resolution for|Resolution for |Resolution for |Resolution for |[Resolution Resolution Resolution for
RCRC SARC SCLARC SDRC for SGPRC |[for TCRC VMRC

O cases O cases O cases O cases O cases O cases 1 cases
assignedto |assignedto |assignedto [assignedto |assignedto |assignedto |assigned to
Case Case Case Case Case Case Case
Settlement Settlement Settlement Settlement Settlement |Settlement |Settlement
Prior to Prior to Prior to Prior to Prior to Prior to Prior to
Informal Informal Informal Informal Informal Informal Informal
Meeting, Meeting, Meeting, Meeting, Meeting, Meeting, Meeting,
Mediation or |Mediation or |Mediation or [Mediation or [Mediation or |Mediation or |Mediation or
Hearing for  |Hearing for Hearing for Hearing for [Hearing for |Hearing for |Hearing for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC

O cases O cases O cases O cases O cases O cases O cases
assignedto |assignedto |assignedto [|assignedto |assignedto [|assignedto |assigned to
Direct Rep in |Direct Rep in |Direct Rep in [Direct Rep in |Direct Rep in |Direct Rep in [Direct Rep in
RC RC "Voluntary |RC "Voluntary [RC RC RC RC
"Voluntary Informal Informal "Voluntary "Voluntary "Voluntary "Voluntary
Informal Meeting" for [Meeting"” for |Informal Informal Informal Informal
Meeting" for |SARC SCLARC Meeting" for [Meeting" for [Meeting" for |Meeting" for
RCRC SDRC SGPRC TCRC VMRC




2 cases 1 cases 3 cases O cases O cases 1 cases O cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Direct Rep in [Direct Rep in |Direct Repin |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
Mediation Mediation /RC|Mediation /RC |Mediation Mediation Mediation Mediation
/IRC Fair Fair Fair /IRC Fair /IRC Fair /IRC Fair /IRC Fair
Hearing for  |Hearing for Hearing for Hearing for [Hearing for |Hearing for |Hearing for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC

2 cases O cases 1 cases 0 cases O cases 1 case O cases
assigned to |assigned to |assigned to |assigned to |assigned to [assigned to |assigned to
Direct Rep in [Direct Rep in |Direct Repin |Direct Rep in |Direct Rep in |Direct Rep in |Direct Rep in
an Appeal for |an Appeal for |an Appeal for [an Appeal for |an Appeal for [an Appeal for |an Appeal for
Generic Generic Generic Generic Generic Generic Generic
Services for |Services for |Services for |Services for |Services for |Services for |Services for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC

0 cases 0 cases 0 cases 0 cases O cases O cases O cases
assignedto |assignedto |assignedto [|assignedto |assignedto [|assignedto |assigned to
Court Court Court Court Court Court Court
Litigation for [Litigation for [Litigation for |Litigation for |Litigation for |Litigation for [Litigation for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC

324 Total 348 Total 551 Total 344 Total 411 Total 498 Total 438 Total
Service Service Service Service Service Service Service
Requests for [Requests for [Requests for |[Requests for [Requests for|Requests for |Requests for
RCRC SARC SCLARC SDRC SGPRC TCRC VMRC




©)

4 i

= =
0 cases Total of 1 case
assigned to |assigned to
Pending for [Pending
WRC statewide
347 cases Total of 2927
assigned as |cases assigned to
Information |Information and
and Referral |Referral
for WRC statewide
285 cases Total of 3601
assigned as |cases assigned
Information/ |as Information/
Consultation |Consultation (RC
(RC or or Generic)
Generic) for |statewide

WRC

48 cases
assigned as
Information/C
onsultation
(Other) for
WRC

Total of 2090
cases assigned
as Information/
Consultation
(Other) statewide




0 cases Total of 15 cases
assigned as |assigned as
Abuse Abuse/ Neglect
INeglect for [statewide

WRC

0 cases Total of 10 cases
assigned to |assigned as
Special Special Education
Education Compliance
Compliance |Complaint
Complaint for |statewide

WRC

2 cases Total of 98
assigned to |cases assigned to
IEP for WRC [IEP statewide

5 cases Total of 144
assigned to |cases assigned to
IPP/IDT for  [IPP/IDT statewide
WRC

0 cases Total of 7 cases
assigned to |assigned to W&l
W&I 4731 for [4731 statewide

WRC




4 cases Total of 134
assigned to |cases assigned to
Technical Technical
Assistance |Assistance

for WRC statewide

9 cases Total of 203
assigned to |cases assigned to
Evaluation Evaluation and
and Assessment
Assessment |statewide

for WRC

27 cases Total of 282
assigned to |cases assigned to
Information |Information
Regional Region Center
Center or or Provider
Provider Problem

Problem Resolution
Resolution for |statewide

WRC




52 cases
assigned to
Informal
Generic
Service
Agency
Problem
Resolution for
WRC

Total of 251
cases assigned to
Informal Generic
Service Agency
Problem
Resolution
statewide

2 cases Total of 6 cases
assigned to |assigned to Case
Case Settlement Prior
Settlement  |to Informal

Prior to Meeting,

Informal Mediation or
Meeting, Hearing statewide
Mediation or

Hearing for

WRC

1 case Total of 8 cases
assigned to |assigned to Direct
Direct Rep in |[Rep inRC

RC "Voluntary
"Voluntary Informal Meeting"
Informal statewide
Meeting" for

WRC




1 case Total of 21
assigned to |cases assigned to
Direct Rep in [Direct Rep in
Mediation mediation/RC
/IRC Fair Fair Hearing
Hearing for |statewide

WRC

9 cases Total of 35 cases
assigned to |assigned to Direct
Direct Rep in [Rep in an Appeal
an Appeal for |for Generic
Generic Services
Services for |statewide

WRC

0 cases Totalof 1  case
assigned to |assigned to Court
Court Litigation
Litigation for [statewide

WRC

792 Total 9834 Total
Service Service
Requests for [Requests

WRC Statewide
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