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&RPPXQLW\�&DUH�)DFLOLWLHV��&&)��� &&)V�DUH�OLFHQVHG�E\�WKH�&RPPXQLW\�&DUH�/LFHQVLQJ�'LYLVLRQ�
RI�WKH�6WDWH�'HSDUWPHQW�RI�6RFLDO�6HUYLFHV�WR�SURYLGH����KRXU�QRQ�PHGLFDO�UHVLGHQWLDO�FDUH�WR�
FKLOGUHQ�DQG�DGXOWV�ZLWK�GHYHORSPHQWDO�GLVDELOLWLHV�ZKR�DUH�LQ�QHHG�RI�SHUVRQDO�VHUYLFHV��
VXSHUYLVLRQ��DQG�RU�DVVLVWDQFH�HVVHQWLDO�IRU�VHOI�SURWHFWLRQ�RU�VXVWDLQLQJ�WKH�DFWLYLWLHV�RI�GDLO\�OLYLQJ��

7KHUH�DUH�H[SHFWDWLRQV�WKDW�DOO�&&)�SURYLGHUV������
3URYLGH�D�VXSSRUWLYH�SURJUDP�RI�VXSHUYLVLRQ�DQG�WUDLQLQJ�XVLQJ�D�VWDII�WR�FOLHQW�UDWLR�WKDW�FDQ�
YDU\�IURP�D�PLQLPXP�RI�����WR������GHSHQGLQJ�RQ�WKH�IDFLOLW\¶V�SURJUDP�GHVLJQ��ZKHQ�SHRSOH�
DUH�XQGHU�VXSHUYLVLRQ�DW�WKH�IDFLOLW\���

3DUWLFLSDWH�ZLWK�WKH�,'7�WR�GHYHORS�WKH�,33�ZKLFK�HVWDEOLVKHV�REMHFWLYHV�DQG�WUDLQLQJ�
PHWKRGV�WKDW�ZLOO�EH�LPSOHPHQWHG�E\�WKH�VWDII��

0DLQWDLQ�ZULWWHQ�RQJRLQJ�SURJUHVV�QRWHV�IRU�WKH�LQGLYLGXDO��DQG��

3UHSDUH�UHSRUWV��PRQWKO\��TXDUWHUO\��HWF���DV�UHTXLUHG�UHJDUGLQJ�SURJUHVV�WRZDUG�PHHWLQJ�
,33�REMHFWLYHV��

%DVHG�XSRQ�WKH�W\SHV�RI�VHUYLFHV�WR�EH�SURYLGHG�DQG�LQGLYLGXDO�QHHGV��D�&&)�PD\�EH�YHQGRUHG�E\�
D�UHJLRQDO�FHQWHU�DW�RQH�RI�WKH�IROORZLQJ�$OWHUQDWLYH�5HVLGHQWLDO�0RGHO��$50��VHUYLFH�OHYHOV�RU�DV�D�
6SHFLDOL]HG�5HVLGHQWLDO�)DFLOLW\��

$50�6HUYLFH�/HYHO���� &DUH�DQG�VXSHUYLVLRQ�IRU�SHUVRQV�ZLWK�VHOI�FDUH�VNLOOV����

$50�6HUYLFHV�/HYHO���� &DUH��VXSHUYLVLRQ�DQG�LQFLGHQWDO�WUDLQLQJ�IRU�SHUVRQV�ZLWK�VRPH�
VHOI�FDUH�VNLOOV�DQG�QR�PDMRU�EHKDYLRU�FKDOOHQJHV����

$50�6HUYLFH�/HYHO���� &DUH��VXSHUYLVLRQ�DQG�RQJRLQJ�WUDLQLQJ�IRU�SHUVRQV�ZLWK�VLJQLILFDQW�
GHILFLWV�LQ�VHOI�KHOS�VNLOOV��DQG�RU�VRPH�OLPLWDWLRQV�LQ�SK\VLFDO�FRRUGLQDWLRQ�DQG�PRELOLW\��
DQG�RU�GLVUXSWLYH�RU�VHOI�LQMXULRXV�EHKDYLRU����

$50�6HUYLFH�/HYHO���$�,��&DUH��VXSHUYLVLRQ�DQG�WUDLQLQJ�IRU�SHUVRQV�ZLWK�GHILFLWV�LQ�VHOI�
KHOS�VNLOOV��DQG�RU�VHYHUH�LPSDLUPHQWV�LQ�SK\VLFDO�FRRUGLQDWLRQ�DQG�PRELOLW\��DQG�RU�VHYHUHO\�
GLVUXSWLYH�RU�VHOI�LQMXULRXV�EHKDYLRU���6HUYLFH�/HYHO���LV�VXEGLYLGHG�LQWR�/HYHOV��$�WKURXJK��,�
LQ�ZKLFK�VWDIILQJ�OHYHOV�DUH�LQFUHDVHG�WR�FRUUHVSRQG�WR�WKH�LQGLYLGXDO�QHHGV����

6SHFLDOL]HG�5HVLGHQWLDO�)DFLOLWLHV��3URYLGH�FDUH��VXSHUYLVLRQ�DQG�WUDLQLQJ�IRU�SHUVRQV�ZLWK�GHILFLWV�
LQ�VHOI�KHOS�VNLOOV�DQG�RU�VHYHUH�LPSDLUPHQWV�LQ�SK\VLFDO�FRRUGLQDWLRQ�DQG�PRELOLW\��DQG�RU�VHYHUHO\�
GLVUXSWLYH�RU�VHOI�LQMXULRXV�EHKDYLRU�ZKRVH�QHHGV�FDQQRW�EH�DSSURSULDWHO\�PHW�ZLWKLQ�WKH�DUUD\�RI�
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RWKHU�FRPPXQLW\�OLYLQJ�RSWLRQV�DYDLODEOH�DV�GHWHUPLQHG�E\�WKH�SODQQLQJ�WHDP���5DWHV�DUH�
QHJRWLDWHG�EHWZHHQ�WKH�UHJLRQDO�FHQWHU�DQG�YHQGRU�DQG�FDQQRW�H[FHHG�WKH�PHGLDQ�UDWH�IRU�
UHJLRQDO�FHQWHU�RU�WKH�VWDWH��ZKLFKHYHU�LV�ORZHU����

$GXOW�5HVLGHQWLDO�)DFLOLWLHV�IRU�3HUVRQV�ZLWK�6SHFLDO�+HDOWK�&DUH�1HHGV��$5)36+1�����$GXOW�
UHVLGHQWLDO�IDFLOLW\�WKDW�SURYLGHV����KRXU�KHDOWK�FDUH�DQG�LQWHQVLYH�VXSSRUW�VHUYLFHV�LQ�D�KRPHOLNH�
VHWWLQJ�OLFHQVHG�E\�&RPPXQLW\�&DUH�/LFHQVLQJ��FHUWLILHG�E\�''6��DQG�YHQGRUHG�E\�5HJLRQDO�
&HQWHUV�DVVRFLDWHG�ZLWK�WKH�FORVXUH�RI�DQ\�GHYHORSPHQWDO�FHQWHU�VWDWHZLGH����$OVR�NQRZQ�DV�
��������KRPHV���

'HOD\HG�(JUHVV�6HFXUHG�3HULPHWHU�+RPHV���/LPLWHG�DXWKRULW\�QRZ�H[LVWV�IRU�UHVLGHQWLDO�IDFLOLWLHV�
WR�EH�HTXLSSHG�ZLWK�ERWK�GHOD\HG�HJUHVV�GHYLFHV�DQG�VHFXUHG�SHULPHWHU�IHQFHV���7KHVH�VDIHW\�
IHDWXUHV�DUH�FDUHIXOO\�GHVLJQHG�IRU�LQGLYLGXDOV�ZKR��GXH�WR�GLIILFXOW�WR�PDQDJH�EHKDYLRUV�RU�D�ODFN�
RI�KD]DUG�DZDUHQHVV�DQG�LPSXOVH�FRQWURO��ZRXOG�SRVH�D�ULVN�RI�KDUP�WR�WKHPVHOYHV�RU�RWKHUV���7KH�
DGGLWLRQ�RI�D�VHFXUHG�SHULPHWHU�HQVXUHV�WKDW�LQGLYLGXDOV�DUH�VXSHUYLVHG�ZKHQ�WKH\�ZLVK�WR�JR�
RXWVLGH�WKH�SURSHUW\�OLPLWV���7KH�VWDWXWRU\�DXWKRULW\�DQG�SURJUDP�VWDQGDUGV�LGHQWLI\�D�QXPEHU�RI�
VDIHJXDUGV�DQG�SURWHFWLRQV�IRU�XWLOL]LQJ�VHFXUHG�SHULPHWHUV��

7KHVH�KRPHV�KDYH�D�GHOD\HG�H[LW�GRRU��RU�GRRUV��RI�WKH�WLPH�GHOD\�W\SH��ZKLFK�ZLOO�DXWRPDWLFDOO\�
RSHQ�DIWHU�D�SURJUDPPHG�DPRXQW�RI�WLPH��QRW�WR�H[FHHG����VHFRQGV���$GGLWLRQDOO\��WKH�IDFLOLW\�KDV�
D�SHULPHWHU�IHQFH��W\SLFDOO\�QRQ�VFDODEOH��ZKLFK�LV�ORFNHG���7KHUH�PXVW�EH�VXIILFLHQW�VSDFH�ZLWKLQ�
WKH�IHQFHG�SHULPHWHU�WR�SURYLGH�IRU�D�VDIH�JDWKHULQJ�SODFH�DW�D�PLQLPXP�RI����IHHW�IURP�WKH�
EXLOGLQJ�LQ�FDVH�RI�ILUH�� 7KH�GHOD\HG�HJUHVV�LV�DXWRPDWLFDOO\�GLVDEOHG�LQ�WKH�FDVH�RI�ILUH���7KH�
KRXVH�PXVW�KDYH�D�ILUH�VSULQNOHU�V\VWHP�� 7KH�VHFXUHG�SHULPHWHU�SURJUDP�IRU�WKH�KRPH�PXVW�EH�
FHUWLILHG�E\�''6�EHIRUH�LW�FDQ�EH�OLFHQVHG�E\�'66��DQG�LV�OLPLWHG�WR�D�FRPELQHG�WRWDO�RI�����EHGV���
$�PLQLPXP�RI����EHGV�VKDOO�EH�DYDLODEOH�IRU�SURJUDPV�GHVLJQHG�IRU�LQGLYLGXDOV�ZKR�DUH�GHVLJQDWHG�
LQFRPSHWHQW�WR�VWDQG�WULDO�SXUVXDQW�WR��������RI�WKH�3HQDO�&RGH��+RPHV�ZLWK�GHOD\HG�HJUHVV�
GHYLFHV�QHHG�QRW�KDYH�VHFXUHG�SHULPHWHUV��KRZHYHU��VHFXUHG�SHULPHWHU�KRPHV�PXVW�DOVR�XWLOL]H�
GHOD\HG�HJUHVV�GHYLFHV��

(QKDQFHG�%HKDYLRUDO�6XSSRUWV�+RPHV���$�SLORW�SURMHFW�FHUWLILHG�E\�''6�DQG�OLFHQVHG�E\�'66���
7KHVH�KRPHV�SURYLGH�QRQ�PHGLFDO�FDUH�IRU�LQGLYLGXDOV�ZKR�UHTXLUH�HQKDQFHG�EHKDYLRUDO�VXSSRUWV��
VWDIILQJ�DQG�VXSHUYLVLRQ�LQ�D�KRPHOLNH�VHWWLQJ�� 7KH\�DOVR�KDYH�HQKDQFHG�PRQLWRULQJ�E\�UHJLRQDO�
FHQWHU�FDVH�PDQDJHUV��UHJLRQDO�FHQWHU�EHKDYLRU�SURIHVVLRQDOV��DQG�''6���$GGLWLRQDO�
HQKDQFHPHQWV�LQFOXGH�PRUH�VWDIILQJ�DQG�VWDII�WUDLQLQJ� �5HJXODWLRQV�IRU�WKH�(QKDQFHG�%HKDYLRUDO�
6XSSRUWV�+RPHV�ZHUH�UHOHDVHG�IRU�SXEOLF�FRPPHQW�LQ�-DQXDU\�������

&RPPXQLW\�&ULVLV�+RPHV��&&+����$�IDFLOLW\�FHUWLILHG�E\�''6�DQG�OLFHQVHG�E\�'66�DV�DQ�DGXOW�
UHVLGHQWLDO�IDFLOLW\��SURYLGLQJ����KRXU�QRQ�PHGLFDO�FDUH�WR�LQGLYLGXDOV�LQ�QHHG�RI�FULVLV�LQWHUYHQWLRQ�
VHUYLFHV��ZKR�ZRXOG�RWKHUZLVH�EH�DW�ULVN�RI�DGPLVVLRQ�WR�WKH�DFXWH�FULVLV�FHQWHU�DW�)DLUYLHZ�RU�
6RQRPD�'HYHORSPHQWDO�&HQWHU��DQ�RXW�RI�VWDWH�SODFHPHQW��D�JHQHUDO�DFXWH�KRVSLWDO��DQ�DFXWH�
SV\FKLDWULF�KRVSLWDO��RU�DQ�LQVWLWXWLRQ�IRU�PHQWDO�GLVHDVH��� $�&&+�VKDOO�KDYH�D�PD[LPXP�FDSDFLW\�RI�
HLJKW�FRQVXPHUV��KRZHYHU��EDVHG�RQ�VWDNHKROGHU�LQSXW��UHJLRQDO�FHQWHUV�DUH�GHYHORSLQJ�KRPHV�
ZLWK�D�PD[LPXP�FDSDFLW\�RI�IRXU���5HJXODWLRQV�DUH�XQGHU�GHYHORSPHQW��
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+HDOWK�)DFLOLWLHV�� 7KHVH�IDFLOLWLHV�DUH�OLFHQVHG�E\�WKH�/LFHQVLQJ�DQG�&HUWLILFDWLRQ�'LYLVLRQ�RI�WKH�
&DOLIRUQLD�'HSDUWPHQW�RI�3XEOLF�+HDOWK�WR�SURYLGH����KRXUV�SHU�GD\�VHUYLFHV���7KHVH�IDFLOLWLHV�DUH�
W\SLFDOO\�IXQGHG�WKURXJK�0HGL�&DO�DQG�VHUYH�FRQVXPHUV�RI�YDU\LQJ�DJHV����

,QWHUPHGLDWH�&DUH�)DFLOLW\�±�'HYHORSPHQWDOO\�'LVDEOHG��,&)�''������$Q�,&)�''�LV�D����KRXU�
KHDOWK�FDUH�IDFLOLW\�WKDW�VHUYHV����RU�PRUH�SHRSOH�DQG�SURYLGHV�SHUVRQDO�FDUH��KDELOLWDWLRQ��
GHYHORSPHQWDO�DQG�VXSSRUWLYH�KHDOWK�VHUYLFHV�WR�FRQVXPHUV�ZKRVH�SULPDU\�QHHG�LV�IRU�
GHYHORSPHQWDO�VHUYLFHV�DQG�ZKR�KDYH�D�UHFXUULQJ��EXW�LQWHUPLWWHQW��QHHG�IRU�VNLOOHG�QXUVLQJ�
VHUYLFHV�� ,&)�''�IDFLOLWLHV�DUH�JHQHUDOO\�ODUJHU�IDFLOLWLHV�VWDIIHG����KRXUV�D�GD\�E\�D�UHJLVWHUHG�
QXUVH�RU�OLFHQVHG�YRFDWLRQDO�QXUVH��ZKR�PXVW�EH�RQ�UHVLGHQFH�HLJKW�KRXUV�D�GD\�ZLWK�RQ�FDOO�
QXUVLQJ�DIWHU�WKH�HLJKW�KRXU�RQ�VLWH�UHTXLUHPHQW�KDV�EHHQ�PHW���/LYLQJ�XQLWV�DW�WKH�VWDWH�
GHYHORSPHQWDO�FHQWHUV�DUH�OLFHQVHG�DV�,&)�''�IDFLOLWLHV�RU�1XUVLQJ�)DFLOLWLHV����

,QWHUPHGLDWH�&DUH�)DFLOLW\�±�'HYHORSPHQWDOO\�'LVDEOHG�+DELOLWDWLYH��,&)�''�+����$Q�,&)�''�+�
SURYLGHV����KRXU�SHUVRQDO�FDUH��GHYHORSPHQWDO�VHUYLFHV��DQG�QXUVLQJ�VXSHUYLVLRQ���7KH\�PD\�
VHUYH�XS�WR����SHRSOH�EXW�W\SLFDOO\�VHUYH�QR�PRUH�WKDQ���FRQVXPHUV�ZLWK�GHYHORSPHQWDO�
GLVDELOLWLHV���7KHVH�KRPHV�PD\�VHUYH�LQGLYLGXDOV�ZKR�KDYH�LQWHUPLWWHQW��UHFXUULQJ�QHHGV�IRU�QXUVLQJ�
VHUYLFHV��EXW�KDYH�EHHQ�FHUWLILHG�E\�D�SK\VLFLDQ�DQG�VXUJHRQ�DV�QRW�UHTXLULQJ�DYDLODELOLW\�RI�
FRQWLQXRXV�VNLOOHG�QXUVLQJ�FDUH��

,QWHUPHGLDWH�&DUH�)DFLOLW\�±�'HYHORSPHQWDOO\�'LVDEOHG�1XUVLQJ��,&)�''�1����$Q�,&)�''�1�
SURYLGHV����KRXU�SHUVRQDO�FDUH��GHYHORSPHQWDO�VHUYLFHV��DQG�QXUVLQJ�VXSHUYLVLRQ�IRU�FRQVXPHUV�
ZKR�KDYH�LQWHUPLWWHQW�UHFXUULQJ�QHHGV�IRU�VNLOOHG�QXUVLQJ�FDUH�EXW�KDYH�EHHQ�FHUWLILHG�E\�D�
SK\VLFLDQ�DQG�VXUJHRQ�DV�QRW�UHTXLULQJ�FRQWLQXRXV�VNLOOHG�QXUVLQJ�FDUH���7KHVH�FRQVXPHUV�PD\�
KDYH�FKURQLF��QRQ�DFXWH�PHGLFDO�FRQGLWLRQV�WKDW�UHTXLUH�PRUH�UHJXODU�QXUVLQJ�DQG�PRQLWRULQJ��WXEH�
IHHGLQJV��VXFWLRQLQJ��HWF���WKDQ�DQ�,&)�''�+���7KLV�W\SH�RI�IDFLOLW\�PD\�KDYH����RU�IHZHU�EHGV�DQG�
PXVW�SURYLGH�D�PLQLPXP�RI�����KRXUV�SHU�GD\�GLUHFW�VHUYLFH��51��QXUVLQJ�VWDII�IRU�HDFK�UHVLGHQW��LQ�
DGGLWLRQ�WR�WKH�FRQVXOWDQW�KRXUV�ZKLFK�DUH�GHILQHG�E\�FRQVXPHU�QHHG����

,QWHUPHGLDWH�&DUH�)DFLOLW\�±�'HYHORSPHQWDOO\�'LVDEOHG�&RQWLQXRXV�1XUVLQJ��,&)�''�&1������
7KH�,&)�''�&1�SURJUDP�SURYLGHV�FRQWLQXRXV�QXUVLQJ�FDUH�WR�PHGLFDOO\�IUDJLOH�EHQHILFLDULHV�LQ�D�
VPDOO�FRPPXQLW\�EDVHG�UHVLGHQWLDO�VHWWLQJ��DYRLGLQJ�PRUH�UHVWULFWLYH�FDUH�LQ�KRVSLWDOV��VXE�DFXWH�
IDFLOLWLHV�DQG�GHYHORSPHQWDO�FHQWHUV���&XUUHQWO\�DERXW����FRQVXPHUV�UHVLGH�LQ���KRPHV�ORFDWHG�LQ�
6DQWD�5RVD��6DQ�%UXQR��)UHVQR��1RUWKULGJH��*DUGHQD��'HVHUW�+RW�6SULQJV��DQG�6DQ�-RVH���7KLV�LV�
D�OLPLWHG�RSWLRQ�ZLWK�URRP�IRU�JURZWK����

1XUVLQJ�)DFLOLW\��1)�����$Q�1)�SURYLGHV�FRQWLQXRXV�VNLOOHG�QXUVLQJ�DQG�VXSSRUWLYH�FDUH�WR�
FRQVXPHUV�ZKRVH�SULPDU\�QHHG�LV�IRU�VNLOOHG�QXUVLQJ�FDUH�RQ�DQ�H[WHQGHG�EDVLV���,W�SURYLGHV����
KRXU�LQ�SDWLHQW�FDUH�DQG�PLQLPDOO\�ZRXOG�LQFOXGH�D�SK\VLFLDQ��VNLOOHG�QXUVLQJ��GLHWDU\��DQG�
SKDUPDFHXWLFDO�VHUYLFHV��DQG�DQ�DFWLYLW\�SURJUDP��
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3DUHQW�)DPLO\�0HPEHU¶V�+RPH�� 6RPH�FRQVXPHUV�PD\�OLYH�ZLWK�SDUHQWV�RU�UHODWLYHV���5HJLRQDO�
FHQWHUV�JHQHUDOO\�SURYLGH�DGGLWLRQDO�VXSSRUWV�IRU�WKH�IDPLO\�ZKLFK�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR���
'D\�6HUYLFHV��,Q�+RPH�RU�2XW�RI�+RPH�5HVSLWH�6HUYLFHV��&RQVXOWDQW�6HUYLFHV��%HKDYLRU�
,QWHUYHQWLRQ��7UDQVSRUWDWLRQ��DQG�RU��,QGHSHQGHQW�/LYLQJ�7UDLQLQJ���9DULRXV�JHQHULF�VHUYLFHV��VXFK�
DV�,Q�+RPH�6XSSRUW�6HUYLFHV�PD\�DOVR�EH�DYDLODEOH�WR�WKH�FRQVXPHU����

,QGHSHQGHQW�/LYLQJ�6NLOOV��,/6��� 5HJLRQDO�FHQWHUV�SURYLGH�,/6�VHUYLFHV�WR�DQ�DGXOW�FRQVXPHU��
FRQVLVWHQW�ZLWK�KLV�RU�KHU�,33��WKDW�SURYLGH�WKH�FRQVXPHU�ZLWK�IXQFWLRQDO�VNLOOV�WUDLQLQJ�WKDW�HQDEOHV�
KLP�RU�KHU�WR�DFTXLUH�RU�PDLQWDLQ�VNLOOV�WR�OLYH�LQGHSHQGHQWO\�LQ�KLV�RU�KHU�RZQ�KRPH��RU�WR�DFKLHYH�
JUHDWHU�LQGHSHQGHQFH�ZKLOH�OLYLQJ�LQ�WKH�KRPH�RI�D�SDUHQW��IDPLO\�PHPEHU��RU�RWKHU�SHUVRQ���,/6�
DUH�SURYLGHG�LQ�QRQ�OLFHQVHG�OLYLQJ�DUUDQJHPHQWV���,QGLYLGXDOV�PRVW�RIWHQ�OLYH�DORQH�RU�ZLWK�
URRPPDWHV�LQ�WKHLU�RZQ�KRPHV�RU�DSDUWPHQWV�� ,QGHSHQGHQW�OLYLQJ�SURJUDPV��ZKLFK�DUH�YHQGRUHG�
DQG�PRQLWRUHG�E\�UHJLRQDO�FHQWHUV��SURYLGH�RU�FRRUGLQDWH�VXSSRUW�VHUYLFHV�IRU�LQGLYLGXDOV�LQ�
LQGHSHQGHQW�OLYLQJ�VHWWLQJV���7KH\�IRFXV�RQ�IXQFWLRQDO�VNLOOV�WUDLQLQJ�IRU�DGXOWV�ZKR�JHQHUDOO\�KDYH�
DFTXLUHG�EDVLF�VHOI�KHOS�VNLOOV�RU�ZKR��EHFDXVH�RI�WKHLU�SK\VLFDO�GLVDELOLWLHV��GR�QRW�SRVVHVV�EDVLF�
VHOI�KHOS�VNLOOV��EXW�ZKR�HPSOR\�DQG�VXSHUYLVH�DLGHV�WR�DVVLVW�WKHP�LQ�PHHWLQJ�WKHLU�SHUVRQDO�
QHHGV�� ,/6�WUDLQLQJ�PD\�LQFOXGH�PRQH\�PDQDJHPHQW��VKRSSLQJ��PHDO�SUHSDUDWLRQ��KHDOWK�PHGLFDO��
ODXQGU\��DGYRFDF\��SV\FKR�VRFLDO�VXSSRUW��HWF�� /LYLQJ�H[SHQVHV�DUH�SDLG�IURP�6XSSOHPHQWDO�
6HFXULW\�,QFRPH�RU�RWKHU�EHQHILWV�LQFRPH�� &RQVXPHUV�PD\�DOVR�UHFHLYH�UHQWDO�DVVLVWDQFH�WKURXJK�
+8'
V�6HFWLRQ���+RXVLQJ�3URJUDP����

6XSSRUWHG�/LYLQJ�6HUYLFHV��6/6��� 6/6�FRQVLVW�RI�D�EURDG�UDQJH�RI�VHUYLFHV�WR�DGXOWV�ZLWK�
GHYHORSPHQWDO�GLVDELOLWLHV�ZKR��WKURXJK�WKH�,33�SURFHVV��FKRRVH�WR�OLYH�LQ�KRPHV�WKH\�WKHPVHOYHV�
RZQ��UHQW�RU�OHDVH�LQ�WKH�FRPPXQLW\�� 6/6�PD\�LQFOXGH�DVVLVWDQFH�ZLWK���VHOHFWLQJ�DQG�PRYLQJ�LQWR�
D�KRPH��FKRRVLQJ�SHUVRQDO�DWWHQGDQWV�DQG�KRXVHPDWHV��DFTXLULQJ�KRXVHKROG�IXUQLVKLQJV��FRPPRQ�
GDLO\�OLYLQJ�DFWLYLWLHV�DQG�HPHUJHQFLHV��EHFRPLQJ�D�SDUWLFLSDWLQJ�PHPEHU�LQ�FRPPXQLW\�OLIH��DQG��
PDQDJLQJ�SHUVRQDO�ILQDQFLDO�DIIDLUV��DV�ZHOO�DV�RWKHU�VXSSRUWV���7KHVH�VHUYLFHV�KHOS�LQGLYLGXDOV�
H[HUFLVH�PHDQLQJIXO�FKRLFH�DQG�FRQWURO�LQ�UHODWLRQVKLSV��IXOO�PHPEHUVKLS�LQ�WKH�FRPPXQLW\��DQG�
ZRUN�WRZDUG�WKHLU�ORQJ�UDQJH�SHUVRQDO�JRDOV�� %HFDXVH�WKHVH�PD\�EH�OLIH�ORQJ�FRQFHUQV��6/6�DUH�
RIIHUHG�IRU�DV�ORQJ�DQG�DV�RIWHQ�DV�QHHGHG��ZLWK�WKH�IOH[LELOLW\�UHTXLUHG�WR�PHHW�D�SHUVRQ¶V�FKDQJLQJ�
QHHGV�RYHU�WLPH��DQG�ZLWKRXW�UHJDUG�VROHO\�WR�WKH�OHYHO�RI�GLVDELOLW\���7\SLFDOO\��D�6/6�DJHQF\�ZRUNV�
ZLWK�WKH�LQGLYLGXDO�WR�HVWDEOLVK�DQG�PDLQWDLQ�D�VDIH��VWDEOH��DQG�LQGHSHQGHQW�OLIH�LQ�KLV�RU�KHU�RZQ�
KRPH��EXW�LW�LV�DOVR�SRVVLEOH�IRU�VRPH�LQGLYLGXDOV�WR�VXSHUYLVH�WKHLU�VHUYLFHV�WKHPVHOYHV���6XSSRUW�
VHUYLFHV�DUH�IXQGHG�E\�WKH�UHJLRQDO�FHQWHU�DQG�RU�,Q�+RPH�6XSSRUW�6HUYLFHV���/LYLQJ�H[SHQVHV�DUH�
SDLG�E\�WKH�FRQVXPHU�WKURXJK�6XSSOHPHQWDO�6HFXULW\�,QFRPH�RU�RWKHU�EHQHILWV�LQFRPH���
&RQVXPHUV�XWLOL]LQJ�6/6�DUH�DOVR�HOLJLEOH�IRU�+8'
V�6HFWLRQ���+RXVLQJ�3URJUDP�DQG�PXVW�EH����
\HDUV�RU�ROGHU�WR�SDUWLFLSDWH�LQ�WKLV�OLYLQJ�DUUDQJHPHQW��

)DPLO\�+RPH�$JHQF\��)+$�� �$Q�)+$�LV�DQ�DJHQF\�WKDW�DSSURYHV�$GXOW�)DPLO\�+RPHV�DQG�
)DPLO\�7HDFKLQJ�+RPHV�IRU�LQGLYLGXDOV�ZLWK�GHYHORSPHQWDO�GLVDELOLWLHV���$Q�$GXOW�)DPLO\�+RPH�
PD\�VHUYH�WZR�LQGLYLGXDOV�LQ�WKH�VDPH�KRPH��D�)DPLO\�7HDFKLQJ�+RPH�PD\�VHUYH�XS�WR�WKUHH�
LQGLYLGXDOV���7KHVH�LQGLYLGXDOV�UHVLGH�ZLWK�D�IDPLO\�DQG�VKDUH�LQ�WKH�LQWHUDFWLRQ�DQG�UHVSRQVLELOLWLHV�
RI�EHLQJ�SDUW�RI�D�IDPLO\�� 7KH�LQGLYLGXDO�ZLWK�GHYHORSPHQWDO�GLVDELOLWLHV�UHFHLYHV�WKH�QHFHVVDU\�
VHUYLFHV�DQG�VXSSRUWV�IURP�WKH�IDPLO\��DJHQFLHV��DQG�WKH�FRPPXQLW\�WR�HQDEOH�KLP�KHU�WR�EH�D�
SDUWLFLSDWLQJ�PHPEHU�RI�WKH�IDPLO\�DQG�WKH�FRPPXQLW\�ZKHUH�WKH�IDPLO\�UHVLGHV���7KH�)+$�
DUUDQJHPHQW�DOORZV�WKH�VKDULQJ�RI�IRRG��VKHOWHU��H[SHULHQFH��DQG�UHVSRQVLELOLWLHV���7KH�)+$�LV�D�
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SULYDWH�RUJDQL]DWLRQ�XQGHU�FRQWUDFW�WR��DQG�YHQGRUHG�E\��D�UHJLRQDO�FHQWHU���)+$V�DUH�UHVSRQVLEOH�
IRU�UHFUXLWLQJ��WUDLQLQJ��DSSURYLQJ��DQG�PRQLWRULQJ�$GXOW�)DPLO\�+RPHV�DQG�)DPLO\�7HDFKLQJ�
+RPHV��DV�ZHOO�DV�SURYLGLQJ�RQJRLQJ�VXSSRUW�WR�WKH�KRPHV���6RFLDO�VHUYLFH�VWDII�HPSOR\HG�E\�WKH�
)+$�PDNHV�UHJXODU�YLVLWV�WR�WKH�$GXOW�)DPLO\�+RPH�DQG�)DPLO\�7HDFKLQJ�+RPH�WR�HQVXUH�WKDW�
QHFHVVDU\�VHUYLFHV�DQG�VXSSRUWV�DUH�LQ�SODFH�DQG�WKDW�WKH�PDWFK�EHWZHHQ�WKH�IDPLO\�DQG�WKH�QHZ�
IDPLO\�PHPEHU�LV�YLDEOH�DQG�FRQWLQXHV�WR�EH�YLDEOH���)+$�DQG�$GXOW�)DPLO\�+RPH�)DPLO\�7HDFKLQJ�
+RPH�VHUYLFHV�DQG�VXSSRUWV�DUH�DPRQJ�WKH�QHZHU�RSWLRQV�ZKLFK�HQDEOH�DGXOWV�ZLWK�
GHYHORSPHQWDO�GLVDELOLWLHV�WR�HQWHU�LQWR�SDUWQHUVKLSV�ZLWK�IDPLOLHV�WKDW�SURPRWH�VHOI�GHWHUPLQDWLRQ�
DQG�LQWHUGHSHQGHQFH��� $ORQJ�ZLWK�WKH�UHJLRQDO�FHQWHUV��WKH�'HSDUWPHQW�RI�'HYHORSPHQWDO�
6HUYLFHV��''6��KDV�PRQLWRULQJ�UHVSRQVLELOLW\�IRU�WKHVH�KRPHV��

6HOI�'HWHUPLQDWLRQ�3URJUDP���7KH�'HSDUWPHQW�RI�'HYHORSPHQWDO�6HUYLFHV�LV�GHYHORSLQJ�D�QHZ�
SURJUDP��FDOOHG�WKH�6HOI�'HWHUPLQDWLRQ�3URJUDP��WKDW�ZLOO�OHW�SDUWLFLSDQWV�KDYH�PRUH�FRQWURO�RYHU�
VHOHFWLQJ�WKHLU�VHUYLFHV�DQG�VXSSRUWV�� 2QH�RI�WKH�ZD\V�WKLV�FDQ�EH�GRQH�LV�E\�JLYLQJ�SDUWLFLSDQWV�
�RU�WKHLU�SDUHQWV�RU�OHJDO�UHSUHVHQWDWLYHV��D�VSHFLILF�EXGJHW�WR�SXUFKDVH�WKH�VHUYLFHV�DQG�VXSSRUWV�
WKDW�WKH\�QHHG�WR�PDNH�WKHLU�SHUVRQ�FHQWHUHG�SODQ�ZRUN�EHWWHU�IRU�WKHP���3DUWLFLSDQWV�PD\�FKRRVH�
WKHLU�VHUYLFHV�DQG�SLFN�ZKLFK�SURYLGHUV�GHOLYHU�WKRVH�VHUYLFHV���3DUWLFLSDQWV�DUH�UHVSRQVLEOH�IRU�
VWD\LQJ�ZLWKLQ�WKHLU�DQQXDO�EXGJHW��

7KH�6HOI�'HWHUPLQDWLRQ�3URJUDP�LV�EDVHG�RQ�EHOLHIV�WKDW�SHRSOH����

3ODQ�WKHLU�RZQ�OLYHV�DQG�PDNH�WKHLU�RZQ�GHFLVLRQV�
'HWHUPLQH�KRZ�IXQGLQJ�LV�VSHQW�IRU�WKHLU�VHUYLFHV�DQG�VXSSRUWV�
3ODQ�DQG�FKRRVH�WKHLU�RZQ�IRUPDO�DQG�LQIRUPDO�VXSSRUWV�
7DNH�UHVSRQVLELOLW\�IRU�WKH�GHFLVLRQV�PDGH�
9DOLGDWH�WKRVH�GHFLVLRQV�WKURXJK�PDLQWDLQLQJ�RQJRLQJ�FRQWURO�
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