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We are here to help 
The Office of Patients’ Rights is here to help you with any questions or 

concerns you may have regarding your stay in your board and care home.   

Call Patients’ Rights 916-333-3800 
Please call us if you believe you’ve been wrongly served an eviction notice. 

Do you know your rights? 
- As a resident of a board and care home in California these are some 

of your rights: 

- To dignity, privacy and humane care. 

- The right to transportation to medical and dental services. 

- 24 hour supervision. 

- To keep and spend a reasonable sum of your own money. 

- Freedom from discrimination. 

- A right to have safe, healthful and comfortable conditions. 

- A right to leave or return to the facility at any time and not be locked 

into or out of the building, day or night. 

- A right to have visitors. 

- A right to move from a facility in accordance with the terms of the 

admission agreement. 
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