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TITLE 17 REPORT

TITLE 17 | REGIONAL | COMPLAINT NATURE OF STATUS OUTCOME
LETTER CENTER (INITIALS) COMPLAINT
12/10/18 ACRC J.K. J.K. alleged that ACRC Completed | OCRA did not find
Regarding | failed to hold an IPP that any rights
M.K. meeting within 30 days of violation occurred.

request, failed to assign
a new service
coordinator, failed to
communicate with M.K.’s
circle of support
regarding new service
coordinator and IPP,
failed to amend the IPP,
failed to release case
notes, refused to include
family at the IPP
meeting, and forced M.K.
to sign the IPP.




