OFFICE OF CLIENTS’ RIGHTS ADVOCACY

ANNUAL REPORT

JULY 1, 2017 — June 30, 2018

TITLE 17 REPORT

TITLE 17 | REGIONAL | COMPLAINT NATURE OF STATUS OUTCOME
LETTER CENTER (INITIALS) COMPLAINT
None ACRC J.K. J.K. alleged that ACRC Completed | OCRA did not find
Regarding | filed a retaliatory APS that any rights
M.K. report; failed to properly violation occurred.
maintain and provide him
records; removed
consumer’s health binder
from her home; and
performed medical
studies on consumer
without consent.
None SCLARC |.M. |.M. alleged that Completed | OCRA did not find
regarding | SCLARC committed that any rights
D.M. fraud by concealing violation occurred.

D.M.’s disability
diagnosis and ending
services at age 3.




