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California’s protection & advocacy system 
 

Txoj Cai Tshiab Rau IHSS: Kev Tshem 
Tawm Kev Txhem Kev Ua Hauj Lwm 
Kev Pab Cuam Saib Xyuas Kev Tiv 
Thaiv 

Pub#7163.09 Hmong, Lub Kaum Ob Hlis Ntuj Xyoo 2020 

Daim ntawv luam tawm no piav qhia txog kev tshem tawm kev cais cov kev 
ua hauj lwm ntawm Kev Pab Cuam Txhawb Nqa Hauv Tsev (In-Home 
Supportive Services (IHSS)) kev pab cuam saib xyuas tiv thaiv los ntawm 
kev txhawb nqa txoj cai neeg xiam oob qhab ahuv xeev California.  
 
Kev tshem tawm Kev Ua Hauj Lwm Saib Xyuas Kev Tiv Thaiv   
 
Kev saib xyuas kev tiv thaiv yog ib qhov IHSS kev pab cuam rau cov neeg 
uas, muaj kev xiam oob qhab los sis mob hlwb, yuav tsum tau saib xyuas 
24 xuaj moos hauv ib hnub los tiv thaiv lawv ntawm kev raug mob, kev 
phom sij los sis xwm txheej. IHSS tus neeg zov me nyuam tuaj yeem them 
los soj ntsuam thiab saib xyuas tus me nyuam xiam oob qhab los sis neeg 
laus thaum tus neeg tuaj yeem nyob nyab xeeb hauv tsev yog muab 24 
xuaj moo saib xyuas.1 Ua ntej Hnub Tim 1 Lub Xya Hli Ntuj, Xyoo 2020, 
thaum ob los sis ntau tus neeg saib xyuas kev tiv thaiv tau nyob hauv tib 
lub tsev, qhov kev xav tau ntawm kev saib xyuas kev tiv thaiv tau txiav txim 
siab tias feem ntau tau ua tiav thiab cov xuaj moos cia li tau ua pov thawj.2 

                                              
1 Chav Lis Hauj lwm Pab cuam Tib Neeg Phau Ntawv Qhia Txog Cov Cai 
thiab Cov Kev Ua hau xeev California (“MPP”) § 30-757.17. 
2 MPP § 30-763.331; Tas nrho-Cov lej ntawv cheeb tsam. 20-111 (“ACL 
20-111”), muaj nyob ntawm https://www.cdss.ca.gov/Portals/9/Additional-
Resources/Letters-and-Notices/ACLs/2020/20-111.pdf 
 

https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-111.pdf
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2020/20-111.pdf
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Pib txij Hnub Tim 1 Lub Xya Hli Ntuj, Xyoo 2020, lub sij hawm saib xyuas 
kev tiv thaiv ntawm ntau tus neeg tau txais nyob hauv tib lub tsev tsis tuaj 
yeem tsis ntev raug tshem tawm.3  
 
 
Hloov Cov Kev Pab Cuam   
 
Cov nroog yuav tsum nres kev ua hauj lwm rau IHSS cov kev saib xyuas tiv 
thaiv kom sai li sai tau.4 Rau cov xwm txheej uas twb muaj lawm, cov 
cheeb nroog yuav tsum tsis txhob ua cov hauj lwm kev saib xyuas tiv thaiv 
tsis pub dhau lub sij hawm rov teem dua zaum tom ntej.5 Yog tias cov neeg 
tau txais (los sis lawv tus neeg sawv cev raug cai) xav kom muaj kev tiv 
thaiv kev saib xyuas kev yuav tsum raug nres nyob rau hauv lawv lawv 
qhov xwm txheej, cov cheeb nroog yuav tsum ua ib yam ua tam sim 
ntawd.6  
 
Cov neeg tau txais kev saib xyuas tiv thaiv IHSS los sis lawv tus neeg sawv 
cev raug cai tuaj yeem tiv toj cheeb tsam yog tias lawv tseem ua hauj lwm. 
Cov npe ntawm cov chaw pab cuam pej xeem hauv cheeb tsam tuaj yeem 
tshawb tau ntawm no: https://www.cdss.ca.gov/county-offices 
 
Cov Kev Txwv Lub Lim Tiam Hauj lwm  
 
Kev tshem tawm kev tiv thaiv kev saib xyuas yuav ua rau IHSS cov sij 
hawm nce ntxiv. Muaj qee cov kev txwv rau cov xuaj moos uas tus neeg 
muab kev pab cuam hauv IHSS tuaj yeem ua hauj lwm nyob rau ib lim 
tiam. Tus neeg muab kev pab uas ua hauj lwm rau tus tau txais nkaus xwb 
tsis tuaj yeem ua hauj lwm ntau dua 70 xuaj moo thiab 45 feeb nyob rau ib 
lub lim tiam.7 Ib tug neeg muab kev pab uas ua hauj lwm rau ob los sis 
ntau tus neeg tau txais tsis tuaj yeem ua hauj lwm ntau dua 66 xuaj moo 
nyob rau ib lub lim tiam.8 Rau cov tsev neeg uas muaj ntau tus neeg tau 

                                              

 
3 ACL 20-111 at 1.  
4 ACL 20-111 at 2.  
5 ACL 20-111 at 2.  
6 ACL 20-111 at 2.  
7 Welf. & Inst. Code §§ 12300.4, 12301.1. 
8 Welf. & Inst. Code §§ 12300.4, 12301.1 

https://www.cdss.ca.gov/county-offices
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txais kev pab cuam kev saib xyuas kev tiv thaiv, cov neeg muab kev sab 
xyua ntxiv yuav tsum muaj qhov xav tau ntau xuab moos ntxiv.  
 
IHSS cov muab kev pab uas ua tau raws qee cov cai thov tau kev zam ib 
lub lim tiam, cia rau lawv ua hauj lwm ntau xuaj moo me ntsis. Nrog rau kev 
zam, cov muab kev pab cuam tuaj yeem ua hauj lwm txog li 90 xuaj moo 
nyob rau ib lub lim tiam, tsis pub tshaj 360 xuaj moo nyob rau ib lub hlis.9 
Xav paub ntau ntxiv txog kev zam ntawm lub lim tiam ntawm IHSS cov 
neeg muab kev pab tuaj yeem tshawb ntawm no: 
https://www.disabilityrightsca.org/publications/recent-changes-to-in-home-
supportive-services-ihss-and-waiver-personal-care-services.  
 
Muaj txiaj ntsig voj voog (Retroactive Benefits)  
 
Cov neeg tau txais kev pab cuam los ntawm IHSS cov kev saib xyuas kev 
tiv thaiv uas lawv cov sij hawm ua hauj lwm dhau los yuav tau txais nyiaj 
them rov qab thaum lawv cov sij hawm raug hloov kho rau cov kev pab 
cuam tom qab Hnub Tim 1 Lub Xya Hli Ntuj, Xyoo 2020. Cov txheej txheem 
kev them nyiaj rau cov nyiaj rov qab tau txais yuav txawv raws cheeb tsam. 
Qee cheeb tsam yuav sau nyiaj ncaj qha rau tus neeg tau txais cov xuaj 
moos ntxiv. Lwm lub cheeb tsam yuav tso cov ntawv ntxiv rau cov muab 
kev pab. Tus neeg txais kev pab cuam tuaj yeem thov nrog lawv cheeb 
tsam yog tias lawv nyiam them ncaj qha mus rau lawv tus kws muab kev 
pab.  
 
Cov neeg tau txais IHSS uas tau txais tsoom fwv cov nyiaj pab thiab raug 
muab xa rov qab yuav tsum tau hais qhia qhov nyiaj them mus rau lub 
koom haum uas tswj hwm lawv cov nyiaj pab los ntawm tsoom fwv. Cov 
tau txais Kev kho mob yuav tsum hais qhia cov nyiaj them tuaj rau lub 
chaw hauj lwm pab nyiaj hauv tuam tsev pab nyiaj hauv lub nroog tsis pub 
dhau 10 hnub tom qab tau txais nws.10 Cov Nyiaj Tau Los ntawm kev pab 
txawb kev ruaj ntseg (SSI) cov neeg tau txais yuav tsum tshaj tawm cov 
nyiaj them rau Kev Tswj Hwm Kev Ruaj Ntseg Rau Tib Neeg (Social 

                                              
9 Nrho-Cov Lej Ntawv Cheeb Tsam. 16-07, (“ACL 16-07”), Muaj nyob rau 
ntawm http://www.cdss.ca.gov/lettersnotices/entres/getinfo/acl/2016/16-
07.pdf. 
10 Welf. & Inst. Code 14005.37(h); 22 C.C.R § 50185(a)(4) 

https://www.disabilityrightsca.org/publications/recent-changes-to-in-home-supportive-services-ihss-and-waiver-personal-care-services
https://www.disabilityrightsca.org/publications/recent-changes-to-in-home-supportive-services-ihss-and-waiver-personal-care-services
http://www.cdss.ca.gov/lettersnotices/entres/getinfo/acl/2016/16-07.pdf
http://www.cdss.ca.gov/lettersnotices/entres/getinfo/acl/2016/16-07.pdf
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Security Administration) sai li sai tau thaum tau txais, tab sis tsis pub dhau 
hnub thij 10 ntawm lub hlis tom qab lub hli tau txais.11 
 
Txhawm rau tshaj tawm cov nyiaj them tag nrho rau IHSS cov txiaj ntsig, 
tus neeg tau txais yuav tsum xa ntawv mus rau lawv lub chaw hauj lwm kho 
mob hauv cheeb tsam (thiab mus rau SSA lub chaw hauj lwm yog tias lawv 
tau txais SSI) piav qhia:  

• Leej twg tau txais cov nyiaj them thiab npaum li cas  
• Tias cov nyiaj uas tshuav nqi raug the rov qab IHSS nqi dag zog 

ntawm tus muab kev pab, tus them raws li ACL 20-111  

• tus muab kev pab twg cov nyiaj twg raug siv them  
• ua li cas qhov kev them nyiaj thiaj li raug zam (yog siv tau), xws li:  

 
Kev pab cuam Them Nyiaj Hauv Tsev (ua hauj lwm hauv tsev, tus 
neeg pab cuam, tus ua hauj lwm tu tsev) yog kev pab cuam kho mob 
los sis kev pab cuam tib neeg thiab tsis yog nyiaj tau los thaum them 
ncaj qha rau tus neeg tsim nyog tau them rau kev pab cuam (POMS. 
SI 00815.050)). Cov nyiaj kuj tsis yog nyiaj tau los los sis yog khoom 
siv vim nws yog cov nyiaj them cov nyiaj txais rov qab rau kev pab 
cuam uas tau pab los lawm (“Cov nyiaj koj qiv txais…tsis yog nyiaj 
tau los.”  20 C.F.R. § 416.1103(f)). 

 
Muaj cov ntaub ntawv ntxiv ntsig txog kev them cov nqi suav thiab kev tsim 
nyog tau txais Medi-Cal tuaj yeem nrhiav tau ntawm no:  
https://www.disabilityrightsca.org/publications/lump-sum-payments-and-
medi-cal-eligibility 
 
Cov ntaub ntawv hais txog cov nyiaj them tag nrho cov nyiaj ntxiv thiab kev 
hloov pauv ntawm nyiaj txiag tau los ntawm kev ruaj ntseg (Supple Security 
Income (SSI)) tuaj yeem tshawb tau ntawm no: 
https://www.disabilityrightsca.org/publications/lump-sum-payments-and-ssi-
eligibility 
 
Txawm rau nrhiav koj lub chav kho mob hauv zos (Medi-Cal office), Thov 
mus saib: https://www.dhcs.ca.gov/services/medi-
cal/Pages/CountyOffices.aspx 
 

                                              
11 20 C.F.R § 416.714(a) 

https://www.disabilityrightsca.org/publications/lump-sum-payments-and-medi-cal-eligibility
https://www.disabilityrightsca.org/publications/lump-sum-payments-and-medi-cal-eligibility
https://www.disabilityrightsca.org/publications/lump-sum-payments-and-ssi-eligibility
https://www.disabilityrightsca.org/publications/lump-sum-payments-and-ssi-eligibility
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
https://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx
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Txhawm rau nrhiav koj lub chav tswj hwm kev ruaj ntseg ntawm tib neeg 
hauv zos (local Social Security Administration office), thov mus saib: 
https://www.ssa.gov/locator/ 
 
Thov hu rau DRC ntawm (800) 776-5746 yog tias koj muaj lus nug txog kev 
tshem tawm IHSS kev tshem kev saib xyuas kev tiv thaiv.   

https://www.ssa.gov/locator/

