Disability
Rights

dl o
Callfornla

California’s Protection & Advocacy System

HC|Z 2ol oz ga 2 A5

2018 H7 & 240/ E, '3 #5606.03 - Korean

HiC|Z el #Hlof

m|r|
rg
2
re
o
o
o
ojo
=2
min
A
52
lo
g
4o
»
[0
meot
4>
30
ol
r
3

2017 72128 7[E2 2 Z 2| ZL[O0F= of =Hof| ot Z2°F0|Lt =740

gaohs 4, d2[1 AF5S ot S| Ao ST CHE XS

LSAZI= A0 Oist] Mz2 g f&s TELD AL 24 gy

T ote X1|4-Xf9-f A Of7|otd S| N MH|A H = Hotsh= 20|

ZAQLICH 2M7tHZEX| & EF ot €2 =X & FE =+

A& LICE. AHE—S— 2 A0 Oich o XfMe YE2E 2B 070 L2
A

O|7+0f 2tot = UL EH T2 1 (NHeLP) (=SS A EA|7| HHEf LT
NHeLP BAIO|E Q| 'Offr E 2| 2: HC[AHO|E 22| AN T A8 1T &
=

o A AT O|X| S SESHYA|L. ESHNHelP = H|T[Z &t2] #|Of
o2 8l 0S50l 4:HE[Z 22| A of SHO|AM MH|A AR ot L&
i1s

A 2|F AE)0| £oto] 02 JM5HA ChHE ZHd=S MARL, Ol
Ch= AFOIEOM B2 2ER = ASLICHLZAZ[ZL|OF Al2|=2| "2t| #| 0,
O|7r 45 S EHOIMAI2. NHeLP EAIO|EO| "I E|Z 22| A0 S|
ME|A AR 2ot LHE 0 E S 2| F HE T 0] X].

> 0

&1 DE BUQ| A3 17-006 2 SX| YA} 20| LA =0lE LIS
hot REAISH LSS B0 ULICH Of LYBS CHS AL 0|4 0|8


https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf

WRESY

EEE
LICt. ABD Off Z8tE|= LIS O

—

—

=

=

;

—

—
[e]

1 ABD
4
CEREE

e
2

L|Ct

8

=

-

17-006 X|=: DHCS
(o)

17-006 2| 2 | O] X|

F
F

—_
(o]
L—

5

—

-
o

3

K=, @& AH|
M

O/%LICl. ABD 2t= 80|=

AL

I Ot= A0 &8

ZXZAM, XA, 278, AH|

- =
o
(o]
PN =]

—

—

2] 7o S = T4 S HSSHHAR.
= o(ABD)O“ CH

[

al
EH 74X
=h

S

)

2| Ao S 20| F o}

T 5tel

—_
o

L CF.Of 7|

=
nl

=
=

s&
_I
Totel

H" E="NOA" CHAl AF2 K|

i

A

ABD SX|E &2 2 HEA| 60 & O|LHO &

el Hege
& A17] BHErLC

0| X| 2 /10

o
T
E
o

7t

0

X
=

o2

o

Fo| Q| At EHA
At

b

b2 A Of

=38 252 O[L{of ot &4

L|CE4 Hote| 272 30 & O|Lo| &

F

=

—
o

L= 7|8t M-S A A 7F OF i 52

50= MH2Z HSHOf


http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf

ABD 7}

—

—

L|Ct3 NAR
2, 17t 2 280

F

=

e
o

HL§Z0fof

=

=

Totoi| A &2 32 SXI(NAR)

0| X| 3/10

T b . o :
& = o RO T T
m — 5 L ! O
o o S 2 go N o 2 w5 J gy @ ool
fol = B o < ot ol Wl E H I o - K
H = %F a5 T K or ol O an 53 © M o}
i 5 el R w T o, T @ o o% Wk K of
H o T T T Oom 3T G m W
R T Tea WEm UG p < Bl
1l N o B S R : o 0 o
10 o 2w o . T~ 9%l o] U
= 4 R . & " u N _“_._voro_“_e WAA_'D
= Rpbegnd =45 g4r N o E WL
T Mmmﬂm_uﬁm_m ol 2 ﬂ___ﬂoex_.me A ﬂﬁmmu
- 1 O 010 o< o =0 = < - ) —
z0 T = o — <1 NEs BN §om o P RO op 2 X
O_I_M|A.A_I - On_”_”_._Ll o T_OlH._._.
44 W g = = oF N odu o i A N
10 - - “ o__._._ Ou_ Q_o _._.__=._ o__._._ . — Ou_o S Tl :_._._._ M_._._
%0 o0 gy 5 <k oau mem__m u_AlﬂRmH§ — ul_nn_.u
U By, 8 M3 o Z 2K R RS
WOm_u Aow#or__h_/nmi Q7|_ E_EHHMWLI_H_ 9mﬁ_u.A_.._x_._=
oo 2T S g K= N Tm I TSy
KF auol_E_EWmu_._lu Fwx dANFL W « MK g
o | o MM Qg ™ TR W DRIz W RN g
v WELPa Y Be LoEBws ¢ WU T o
o Thgp® WE TORpam ¢ SLT =
o8 m__m.dﬂu/quem_u A K ol fr o o o R zZ B W =
s R mo S ou MEMESw  ELEo
o o o o < o of m AT oOr ol ol S ol & ol
KT %l ot R2 Al < B o Ib Ul S ROAC Y KK T 9
ol I B of oMU T oF F X ol X ¥ Mo in ®O T 1 o 9



| -
—

F

<
o

11

A2,
O

Hd

A7
s

=
=

=
=
L|Ck22 7}

=
=

L§20| ABD 2}

Ho4 o[2

-4
(o]

)

—

-
[e]

x
T

S0il CH

FA

X7t

e}
o

H

=
—
te WA S R

—4

C|

oA 2 E

H

—

c

t2| Alo| E30| 152 MISSHIA 2.

[

—

—

a

2| Ao =
1350

T 5tel
L|Ct.

Il.
F

Totel

3
|

=

o

F

CDSS &12o| #IAO|E = L34t & LI DHCS EIAIO|E Q| "M C|Z
Z&LICH DSS EAIO|EQ| gt HER| | Ho[X|E

Totel A ojof Fek= oA

I|0|X| 4 /10

O| A

A H

=}

o

ofnu
Klo
r

Of-

T0
|4

o3

=)

g =5 olUiof #otel F

CAl30 & ojLjof o
MHO| 2{EfEHLE ALX|LE =2 A1H| 7

)

H
[

ofru

.@
10l
N

<0

%2

ol

ol
o0
<0
10d
100
oF

ool D5 0f tish 72 AlZh

L|Ct.

F

=

—_
o

AL dziet 7,

OfL{off S EfdHOF

ofru

=

Totel HC|Z 22| A ST

L| C},

=
-

ukl

| A
=


http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx

|0|X| 5/10

HCZ S3=

(=13
=

Kir

2 SO CHoEo] 50| AALE HT|Z A0 =

TALS|

Ho

0

HE Al

Ot LICt. oA =& 0| HotoA Fefl5kA T

tAHALI) 7}

I
[

k2| A Of

| |
L

o

A0 TS

= ok
Hu o

ALJ 7}

M|

|4

(@)

L|Ct.

| A
=]

(O1N
&
i

T of

i
10

2 LICF,

M| 75l of

=
=

3=

Ho

R 2 £ E 90 & O| L0

Hot= el &= Z7E(ABD, ®I0IA & H)O| OFLl Cf

¥

—_
o
—

ee 9

=
—

" T O] X|

101
)
Mo

1l

4

F

DHCS #AO|E Q| 'H|C|

| #a2f

S|
(=)

CHAZ0 =SS YA L.

.
2

o

ol

87 d2|EA=(DMHC)7t =otF = AFLICL. DMHC = =271 #(Knox-

P B %

&

a

Keene Act)0f [t2} 7

= Ch=

HE Mot § 2

s
—_ -

of


http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx

0| X| 6 /10

ALO|
Bl A

EO|A LOotEA = QELICH DMHC 2IALO|E Q| 'ZHE|Z L|OtO
A0 MH|A E2h 21 H' 0| X| E el A|R.. 5A7I2 FHRE]|

—

o of

T o

AsHe 2 =271 @F A S EX|T Ch3 1t €2 CHE COHS & [EX|
=L o
- CalOptima — 2 #X|(Orange);
- CenCal Health - AtE} HiH2}(Santa Barbara) X M F0[A
QH|AIL(San Luis Obispo);
- Central California Alliance for Health - 4tE} 35 =(Santa Cruz),
=H|2{| 0] (Monterey), M| = (Merced);
- Gold Coast Health Plan — Bl & 2}(Ventura);
- Partnership HealthPlan of California - & 2t=(Solano),
LIZH(Napa), 2 Z(Yolo), 2= 0fSonoma),
Ml = Al .= (Mendocino), OF2l(Marin), & = 2 H|(Del Norte),
&= E (Humboldt), 20| 2 (Lake), 2Hdl(Lassen), 2-=(Modoc),
ME(Shasta), A|A 7|3 (Siskiyou), E2|L|L|(Trinity).
A. DMHC O 28t X =5}~
5ol 22| A ZTO| 5| 1E5S *H7 St= &A0| OHZ 0| SX|
UAHLE SE AZHO| X[t AL DMHC Of| 222 XHES =+ (J?Alzl LICH S
NF0| LUE A IR =2 E 180 & O|'—H01| DMHC Of "=T'E N&Eg +=

ol
PyN=1

=2 = 1
A K| = (COHS) =&H - A0 2(San Mateo)ol %A =zag
5l COHS(COHS) 7+2E|0f| M E|X| Z&LICH 2 A ZaHL

L|C}.15 DMHC Of| (888) 466-2219 2 Z2|35}7{ L} TDD 0 (877) 688-


http://wpso.dmhc.ca.gov/regulations/
http://wpso.dmhc.ca.gov/regulations/

0| X| 7 /10

989 = = 2|StA| 7| HHEfL|CE. HESHCHE AO|EE 0| 85t A|2.DMHC
ZAO|EQ| 0 M| = | O|X| 2 E 25 A|L. S DMHC 2| 12 X[
M 1(888) 466-2219 = T 2|SHA| 7| HEE L|CE, DMHC Of 2ot HE =
CHS AFOIEO|M &2 5= USLICH T BAO|EQ| 'DMHC A 7| I O] X
SESHYAIL.

| =
=

o A 710] Otl 5 7HX| 28 & StLEE 7HK| 2L = B,
== 2= & UsUh H=E

SFE MO AAH O A H|A=(DHCS) HIE|ZE 22| 9’1|01 AR 201
HHo 2 Fo|gh 4= UL LICt T3} 1-888-452-8609 £+ O|Of &
MMCDOmbudsmanOffice@dhcs.ca.gov. 5 XtA|$t HEE ASICHH CHS
AIO|EE HESHYA|R. DHCS HAIO|EQ| 'g 2 =MHo| O C|Z 22| A0

A HIE EA ARF A H[O[ ],

Totel AL SHS Sot0] LHREHCzZ 2 S 8% = ASL T

C. =HEZY7I ¥}

Of

Lo 22| A0 EO| HSt2| O|f7} eletX o= HRSHA| QiCtn
tSEALE AR O[LE Z=AL CHAIO| Tt St A7 {7 22| H /O

Off thet #{3te| &4 AEE O[3 7| =0 MH|2/7]|7|/550] HE,
= X|HECHH DMHC O =&le|2B7HIMR)E @8 Y = A& LI
AR 2 =32t =22 6 /| & O[O IMR S & 3|{OF gL},

£ B = ¥
B R

I'II' 1
Z


https://www.dmhc.ca.gov/FileaComplaint.aspx#.WBJ8JY3FA3E
https://www.dmhc.ca.gov/FileaComplaint.aspx#.WBJ8JY3FA3E
https://www.dmhc.ca.gov/AbouttheDMHC.aspx
https://www.dmhc.ca.gov/AbouttheDMHC.aspx
mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
http://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx

I|0|X| 8 /10

rel =
oo ~OE
H 2 <0 ~ _LI_.
U ya o ~O M_A N Ko OF
. -] O<
20 o X e w W
=8 9y @ M4
Ho & = — o3 o3 ol NI
o = <1 | o< o»._.o o o D T
K- Feacy I TS IR N = T X
51 0 oomn s 5 O o o og s
R = _.7_._.___“_._._._ ._O ) H — O
o L E%Q M_m = o 2 Ko
ol = . Kogp = AR R
o BT oig MBS o4 %F
2|—|| = — _I_”\ —t
- S 4o BB =" o6 W T W B
Baog m= oW gEK M g Y
Sorko R ox Ol < m Ko oW o
e o < Q5T W T {fp RO S 08
71 o Kk ol s 0 = o 7 =
) ol <r ol o o mul D ol ~ {0 .T_.A
MW — — @ 8 = o X oy <0 F NI
~ 5o £09 50 Ol 0 w <[ oo
SR o o~ sgm M ¥ Tz O
T B0 oy X g A g m W X F g KO
o= & = N gor il = Tz W
o 10 N RN i = °
| = R < ok B gl <o
= Kk zo 2@ N ox oo™ X oo 2 o N
T ¢ S i H_._._{N\O._ T oJu B o F ™ g X o]
T < o5l o oz dermowm W
om — Ol ol NI 4 i 7l I
v g P = mE<d 7o M5 g Rl
s M- Tl = v Xmwr R OOK R R
=% ° gl ol TR mw Jowa @ o
Wy ooyl o™ ERR 4 By o
<@ T T o o4 e WD o] o 5 oo
of R0 <41 ol | ml oK O HW < N L% R M RO
Ko of &3 H &Il W Xl al ®I ® /1 & T & H ko Ho

FLCt.

P~
o
=

off O

S|
©

EE[7] o BIEAl SH2[E R/

K E5HQ MH| A~ 6| & 27| 510 IMRIt Ex5 X2 2R/

=
o

)

C
[

>
=)

4

F

7
O

MH| A7


https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplaintForm.aspx
https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplaintForm.aspx
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes

|0|X| 9/10

Z29o|5 Vg As ¥ = g ol Y= MR Z22|E 7Tt &
S Exg X2 ER 38=E 7tE & AsHH

CHer CtEol 22 AKX S

2 |
ol 2] 50| O{E A HYEID YK L FUAIL! [HEENO

£HO 800-776-5746 L 2 T3St AL AR Q& AAIS REMBIAA|R.
| CH2 28 0 2 &= 916-504-5800(=2 58 Z42| Z L|0}), 213-213-8000( &
|ZL|0h 22 H3ISHYAIR.

M=
o m

Zo/ZL/oF &ofel Aol EAE Lf &t EX =R E Z[F0] ZEHELIL.
Alg A SAF SEF TAE EA/H Ze|Z L0 ZOof 2l ¢ 2| ErA
HAO|ES| FA Ofefof U= "Atg 7|F FE A M H O] X| S

= HoldAlL.

1= Zei HlE 17-006, p. 6 2 CISW A 0l2Jts &LICH Ol 3 E
=251 PDF 27| - (MM Z S0tI1HI])
|:

242 C.F.R. § 438.400(b) - (MOI2 A2 S01J12))
342 C.F.R. §8 438.402(c)(3)(ii) & 438.406(b)(3) - (HIOI2A 2 S0I2D])
4 O

D= Z 3B 17-006, p. 14 = CIS0IA 0I2Jts &LICHL O] 3 E
= &5t PDF 27| - (ICI2M 2 S0tI1I1)
542 C.F.R. § 438.408(b)(2)- (LIS 2K 2 SO0LJHI])

Z 24 2llEf 17-006, p. 9 = CIS0IA 0I20ts &LICHL O] 23 E
=El5l0{ PDF 27| - (W2 E S01I1D))



https://docs.google.com/forms/d/1d6ezTl2M5UMAWU66exLbc1SQ9wDPzvtuS3AGR4-cgwE/viewform?c=0&w=1
https://docs.google.com/forms/d/1d6ezTl2M5UMAWU66exLbc1SQ9wDPzvtuS3AGR4-cgwE/viewform?c=0&w=1
https://goo.gl/fssd0G
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf

{|O|X| 10/ 10

TRE Z2M dllE 17-006, p. 15 = TS0l A 0120ts & LICH O] I3 E
=250 PDF 27| - (SIS M Z S01I171)
842 C.F.R. § 438.404(c)(5); 2 Z& dllEf 17-006, p. 5 = IS0 A

olglts &LIC o] 235 S&I510 PDFEY| - (UL EMZE S01I1D))
942 C.F.R. § 438.404(b)(3) - (HIQI2AHZ SO0I2t7)

1042 C.F.R. § 438.408(c)(3) - (M2 M2 S01J1D])

1142 C.F.R. § 438.408(f)(2) - (HI2I2 A2 S01J1D)

12 42 C.F.R. § 438.400(b) - (HIQ/ 2 M 2 S0tI1D)

13 O= ZeH 3F 17-006, p. 11 = CHS0IA 0I2Jts &LICH O] 23 E

=25l PDF 27| - (WS ENZ S01I1D])
B=EX&ANE HE §10950 (“S3 A=K ALY MEXH £= =3 Xt
33 At MHIA (A Y =0 236 IF2E EML X0 =20HE 6t
2. =220 W Il It == QULCE”). 22C.C.R. §
51014.1 X, - (HEAMZ S01I1J])

1528 C.C.R. § 1300.68(b)(9) - (M2 M2 S0tI1J))

16 42 C.F.R. § 438.420 - (D22 N 2 S02}I0)



http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf

