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THONG BAO TO1 CAC CA NHAN VE: THa TuC KHIéU Nal CaA
DISABILITY RIGHTS CALIFORNIA

HuoNG DaN De DoON KHIéU Nal

Quy vj c6 thé ndp don khiéu nai néu:

Quy vj da dé nghij c6 dwoc sy giup d& cta Disability Rights California
nhwng ho lai néi véi quy vi rang ho khéng thé gitp d& quy vi;

Quy vi hién dang nhan dugc sy giup do cua Disability Rights California
nhwng quy vi khéng hai long véi sy giup d& do; hoac

Sw gitp d& ma quy vi nhan dwoc da két thic va Disability Rights
California ttr chdi giup d& thém.

Dbé dé don khiéu nai, quy vi c6 thé 1am nhirng diéu sau:

Bwéc 1- (Khéng bat budc) Thao Luan vé sw Bat Dong véi Nhan Vién
cua Disability Rights California.

Quy vi c6 thé mudn trao ddi vé van dé voi nhan vién clia Disability Rights
California. Quy vi khdng bat budc phai lam diéu nay.

Bwéc 2- Giam Déc Piéu Hanh cua Disability Rights California

Quy vij c6 thé dé don khiéu nai voi Giam béc Biéu Hanh cua Disability Rights
California trong vong 30 ngay ke tlr ngay Disability Rights California dwa ra
quyét dinh ma quy vi khdng hai long.



Tha Tuc / Mau Khiéu Nai Cho Ca Nhan
Quy vi c6 thé dé don khiéu nai bang cach str dung mau dinh kém hoac bang
cach viét khiéu nai vao mét to giay khac hoac bang cach goi dién cho Disability
Rights California. Gri don khiéu nai ciia quy vi dén:

Executive Director
Disability Rights California
1831 K Street
Sacramento, CA 95811-4114

Dién thoai: 916-504-5800 (cac cudc goi thanh toan cudc béi chung toi dwoc
chap nhan) hodc (800) 776-5746
Fax: 916-504-5802
TTY: (800) 719-5798
E-mail: grievance@disabilityrightsca.org

Giam Déc Diéu Hanh sé& xem xét don khiéu nai cla quy viva glri cho quy vi
van ban quyét dinh trong vong 30 ngay trir khi Giam Ddc cho quy vi biét rang
ho can thém thoi gian.

Bwéc 3- Ban Giam Déc cua Disability Rights California

Néu khéng déng y v&i quyét dinh ciia Giam DBéc Diéu Hanh, quy vi cé thé yéu
cau co6 duwoc sy tai xét ciia Uy Ban Khiéu Nai ctia Ban Diéu Hanh thudc Ban
Giam Déc cua Disability Rights California trong vong 30 ngay ké tir ngay co6
quyét dinh ctia Giam Déc Diéu Hanh.

Quy vi co thé yéu cau tai xét bang cach str dung mau dinh kém hoac bang
cach viét yéu cau vao mét to giay khac hoac bang cach goi dién cho Disability
Rights California. Gtri yéu cau cua quy vi den:

President, Board of Directors
Disability Rights California
1831 K Street
Sacramento, CA 95811-4114

Dién thoai: 916-504-5800 (cac cudc goi thanh toan cudc béi chung toi dwoc
chip nhan) ho&c (800) 776-5746
Fax: 916-504-5802
TTY: (800) 719-5798
E-mail: board@disabilityrightsca.org

Uy Ban Khiéu Nai ctia Ban Diéu Hanh sé& xem xét yéu cau ctia quy vi va gui
cho quy vi van ban quyét dinh trong vong 30 ngay trir khi Cha Tich Ban cho quy
vi biét rang ho can thém thdi gian. Quyét dinh ctia Ban Diéu Hanh Ia quyét
dinh cudi cung cla Disability Rights California.
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Tha Tuc / Mau Khiéu Nai Cho Ca Nhan

Mau KHiéu Nal CHO CA NHAN

Dbé dé don khiéu nai, quy vi c6 thé sir dung mau nay hoac viét khiéu nai vao
mot t& gidy khac hoac goi s6 (916) 504-5800 — cac cudc goi thanh toan cuéc
b&i chung tdi dwoc chap nhan hodc sb (800) 776-5746 hodc stir dung TTY theo
sb (800) 719-5798 va dé nghi nhan vién cla Disability Rights California hé tror
quy vi trong viéc viét khiéu nai. Quy vi cling cé thé gri don khiéu nai qua fax
theo sb (916) 504-5809 hodc glri email t&i grievance@disabilityrightsca.org.

Tén Quy Vi:

Dia Chi ctia Quy Vi:

Sé bién Thoai Ban Ngay cia Quy Vi:

Email cua Quy Vi

Néu quy vi dang gitp ngudi khac dé don khiéu nai, hay ghi tén cla nguwdi do:

Vui 16ng giai thich tai sao quy vi dang dé don khiéu nai:

Quy vi mudn Disability Rights California thay déi theo cach nao?
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