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DISABILITY RIGHTS CALIFORNIA 
NISHANTHI KURUKULASURIYA (SBN 302701) 
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Tel: 213-213-8000 
Fax: 213-213-8001 
 
DISABILITY RIGHTS CALIFORNIA 
S. LYNN MARTINEZ (SBN 164406) 
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2111 J Street #406  
Sacramento, CA 95816 
Tel: 916-504-5800 
Fax: 916-504-5801 
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Attorneys for Plaintiff 
PADRES BUSCANDO EL CAMBIO 

 
SUPERIOR COURT OF THE STATE OF CALIFORNIA 

FOR THE COUNTY OF LOS ANGELES 

 
PADRES BUSCANDO EL CAMBIO, 
also known as COALISION DE  
PADRES BUSCANDO EL CAMBIO 
 

Plaintiff, 
 

v. 
 
HARBOR DEVELOPMENTAL 
DISABILITIES FOUNDATION, INC.; 
NANCY BARGMANN, in her official 
capacity as Director of the California 
Department of Developmental Services; 
and DOES 1 through 20, inclusive, 
 

Defendants.  
 

 Case No.: 21STCP03671 
 
STIPULATED JUDGMENT 
PURSUANT TO SETTLEMENT 
AGREEMENT 
 
                
Judge:                 Hon. Alison M. Mackenzie 
Dept.:                  55 
Trial Date:          January 27, 2025 
 
Date Action Filed: November 8, 2021 
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WESTERN CENTER ON LAW & POVERTY 
RICHARD A. ROTHSCHILD (SBN 67356) 
rrothschild@wclp.org   
DAVID KANE (SBN 292186) 
dkane@wclp.org  
ANTIONETTE DOZIER (SBN 244437) 
adozier@wclp.org  
ROBERT D. NEWMAN (SBN 86534) 
rnewman@wclp.org 
3701 Wilshire Boulevard, Suite 208 
Los Angeles, California 90010 
Tel: 213-487-7211 
Fax: 213-487-0242 
 
AKIN GUMP STRAUSS HAUER & FELD LLP  
NEAL ROSS MARDER (SBN 126879) 
nmarder@akingump.com  
MARSHALL L. BAKER (SBN 300987) 
mbaker@akingump.com  
LAUREN E. HUENNEKENS (SBN 328855) 
lhuennekens@akingump.com  
1999 Avenue of the Stars, Suite 600 
Los Angeles, California 90067 
Tel: 213-229-1000 
Fax: 213-229-1001 
 
PUBLIC COUNSEL 
BRIAN CAPRA (SBN 213920) 
bcapra@publiccounsel.org  
610 South Ardmore Avenue 
Los Angeles, CA 90005 
Tel: 213-385-2977 
Fax: 213-385-9089 
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The above-entitled case having been submitted for entry of judgment by counsel for 

Plaintiff PADRES BUSCANDO EL CAMBIO and Co-Defendant HARBOR 

DEVELOPMENTAL DISABILITIES FOUNDATION, also known and doing business as 

Harbor Regional Center and erroneously named herein as HARBOR DEVELOPMENTAL 

DISABILITIES FOUNDATION, INC. (“Harbor”), to the Honorable Alison M. Mackenzie, 

Judge of the Los Angeles County Superior Court of the State of California, based on a written 

Settlement Agreement attached hereto as Exhibit A. Neither this Stipulated Judgment, nor the 

Settlement Agreement, is a finding on the merits and shall not be construed as an admission of a 

violation of any state statute or common law. The Court, having considered the Settlement 

Agreement: 

IT IS HEREBY ADJUDGED, ORDERED AND DECREED that 

1. The terms of the Settlement Agreement attached hereto as Exhibit A are entered as 

the Judgment in the above-entitled case as to Defendant Harbor. The parties therein 

are hereby ordered to comply with the terms of the attached Settlement Agreement;  

2. Plaintiff Padres Buscando El Cambio and Defendant Nancy Bargmann, in her official 

capacity as Director of the California Department of Developmental Services, remain 

parties to this action; and 

3. This Court retains jurisdiction pursuant to Code of Civil Procedure section 664.6 and 

section III(K)(1) of the Settlement Agreement with respect to the implementation of 

all terms and conditions as set forth in the Settlement Agreement. 
 

 
Dated:______________________  ________________________________________ 
    Judge of the Superior Court 
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Exhibit A 



Diversity, 
Service 
Access, and 
Equity



 

 

Exhibit B 



Harbor Regional Center 
Universal Customer Service Standards

Respect
• Be courteous and professional with all colleagues and 

customers. 
• Be aware of and sensitive to cultural differences both 

with internal and external customers. 
• Express empathy, compassion, and patience when 

interacting with colleagues and customers.
• Treat every person with respect through warm greetings, 

smiles, and recognition of their contributions.
• Give your undivided time that is needed to resolve the 

individual customers concerns. 
• Consider your customer’s perspective and empathize 

with their experience. 
• View everyone as a valuable resource and look for 

solutions as you work together to serve others.

Communication
• Communication should be courteous and respectful 
• Use a positive tone and quality in both written and oral 

communication
• Ensure information is accurate and clear.
• Engage in active listening to understand the needs of a 

customer or colleague, while remaining open to 
feedback.

• Be responsive  to your internal and external customer 
requests.

• Offer solutions or alternatives when dealing with angry 
customers.

• Follow up with customers to ensure satisfaction. 
• Acknowledge any inconvenience that the customer may 

have experienced. 

Professionalism 
• Lead by example, regardless of your position, holding 

yourself and others accountable. 
• Consistently demonstrate courteous, cooperative, and 

helpful behavior. 
• Understand the needs of both your internal colleagues  

and external customers (anyone you come in contact 
with as an HRC representative).

• Show ownership with problems that may arise in your 
position.

• Be punctual by being on time for meetings and returning 
calls in a timely manner. 

• Know your customer by preparing for meetings, in 
advance. 

• When in a virtual meeting – be present and use 
professional background. 

• Maintain a professional appearance and take into 
account cultural diversity. 

Positive Attitude
• Use a positive tone of voice and body language when 

communicating with colleagues and customers.
• Determine your customer expectations and meet them to 

the best of your ability. 
• Show dedication and a strong commitment to both your 

own work and the success of the organization.
• Recognize the importance of every role and be mindful of 

the value each person brings to the organization.
• Be approachable – Be open, friendly, and welcoming in your 

behavior. 
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