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Disability Rights California
References for Consumer Complaints About Health Care
Professionals and Facilities

For problems with or question
regarding

Organizations

Community Care Facilities

Community Care Licensing-
(323) 981-3350 — Child Care
(323) 981-3300 — Residential
Facilities

(800) 474-1116 — General Phone
Number

Counselors- Marriage, family, and
child and clinical social Workers

Board of Behavioral Science
Examiners — Central Complaint Unit
(916) 574-7830 or (916)445-4933

Dentists

Board of Dental Examiners
(916) 263-2300

Doctors, Medical & Physician
Assistants, Psychologists, Speech
Pathologists.

BMQA/ Medical Board Of California
(800) 633-2322 or (916) 263-2424

HMO'’s & other health care services
plans

Department of Managed Care
(800) 400-0815

Consumer Help Line: (888) HMO-
2219

Hospitals, Medial Clinics, Home
Health Agencies. Also, home health
aides and certified nursing
assistants

Department of Health Services
(Licensing & Certification)

In LA: (323)869-8500

General: (800)228-1019

Medi-Cal personnel/ county workers

California Dept. of Social Services
(800) 952-5253

Nursing Homes

Ombudsman Offices:
Statewide Number: (800)231-4024

If they do not resolve problem, call
Dept. of Health Services
(213)351-8271

Registered Nurses

Board of Registered Nurses
(916) 322-3350

For address and additional information, see attached materials




Statewide Help Phone Numbers
Useful Phone Numbers for Consumers
State-wide phone numbers to get information or to file a complaint. In some
cases you may be referred to a local office

ALZHEIMER'S
DISEASE AND
RELATED
DISORDERS
ALZHEIMER'’S
ASSOCIATION:
(800) 660-1993

L.V.N.S AND
PSYCHIATRIC
TECHNICIANS

BOARD OF
VOCATIONAL NURSES
AND PSYCHIATRIC
TECHNICIANS: (916)
263-7800

NURSING HOMES,
BOARD, & CARE
HOMES
LONG-TERM CARE
OMBUDSMEN
(800) 231-4024

C.N.A:s

Aide and Technician
Certification (CNAs) and
Home Health Aides
(916) 327-2445

Medi- Cal Beneficiary
Fraud

State of California,
Attorney Generals Office
(800) 722-0432

Optometry

Board of Optometry
(916) 575-7170
General: (866) 585-
2666

Family Care Givers
Caring for Brain
Impaired Adults

Care Giver Resource
Center: (800) 445-8106

Medi-Cal Provider
Fraud

Patient’s Abuse
Bureau of Medical Fraud
And Patient Abuse
(800) 822-6222

Pharmacy
Board of Pharmacy
(916) 574-7900

Civil Rights
Department of Health
and Human Services,
Office of Civil Rights
(800) 368-1019

Medicare Bills, Claims
Coverage

(Region IX)

Center for Medicare/
Medicade Services
(415) 744-3501

Physicians

Medical Board Of
California/ Complaints
(800) 633-2322

Consumer Information
Consumer Info Center
Dept. of Consumer
Affairs: (800) 952-5210

Medicare Health Care
Rights

California Medical
Review, Inc.

(800) 841-1602

Pre-Placement &
Legal Referrals
California Advocates
for Nursing Home
Reform (CANHR)
(800)474-1116

Fire Safety/Laws
Office of State Fire
Marshall: (916) 445-
8200

Medicare Provider
Fraud

Office of Inspector
General: (800)700-5952

R.N.s

Board of Registered
Nurses

(916) 322-3350




FUNERAL
DIRECTORS

BOARD OF FUNERAL
DIRECTORS, DEPT.
OF CONSUMER
AFFAIRS

(800) 952-5210

MEDICARE,
MEDIGAP, HEALTH
INSURANCE
HEALTH INSURANCE
COUNSELING
&ADVOCACY
PROJECT (HICAP)
(800)434-0222

RESIDENTIAL CARE
FACILITIES

DEPT. OF SOCIAL
SERVICES
COMMUNITY CARE
LICENSING: (916) 324-
4031

Health Insurance
Calif. Insurance Help
Line, State Dept. of
Insurance: (800)927-
4357

Mentally Ill and
Developmentally
Disabled Persons
Disability Rights CA
(800)776-5746

Social Security
Social Security
Administration
(800)772-1213

HMOs& Health Plan
Questions

HMO Consumer
Services Unit Dept. of
Managed Health Care
(800)400-0815

Nursing Home
Administrators
Nursing Home
Administrator Program
(NHAP) (916)552-8780

State Employees and
Agencies

Bureau of State Audits
(800)952-5665

HIV Related
AIDS Hotline
N: (800)367-2437
S: (800)922-2437

Nursing Homes

Dept. of Public Health
Licensing &Certification
(916)552-8700

Veteran's Benefits
Veteran’s
Administration Benefits
(800)827-1000
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Lopsurner Affoirs

fravioraf

Filing a Complaint

The Board of Behavioral Sciences (Board) licenses and regulates Marriage and Family Therapists (MFT), Licensed
Clinical Social Workers (LCSW), and Licensed Educational Psychologists (LEP). The Board registers and regulates
MFT Interns, Associate Clinical Social Workers (ASW) and Continuing Education Providers.

A complaint should be filed by anyone who believes that a licensee, registrant or applicant has engaged in
unprofessionai conduct, refated to his ot her professional responsibilities. The Board will review each complaint
regardless of the scurce.

Complaints must be submitied in writing. The most effective complaints are those containing firsthand, verifiable
information. While anonymous complaints will be reviewed, they may be impossible to pursue uniess they contain
documented evidence of the sliegations made. Third party complaints filed by someone other than the client may be
impossible for the Board to pursue because each therapy client has the legal right to confidentiality of their treatment
records. Unless all persons are willing to be contacted and provide authorizations for release of information, the Board
may be unable to investigate and prosecute a complaint.

individuals who fite compiaints are nofified in writing of the status of their complaint or any actions taken as a result of
the complaint,

When filing a complaint, please provide a statement, that clearly explains the nature of your complaint. include as
much detail as possibie as well as copies of any documentary evidence you might have, e.g., bills, siaternents,
cancelled checks, insurance reimbursement siatements, correspondence, court documents, etc. Whenever possible,
include the name, address and phone number of any witness or other person who can corroborate the issues or
events described in your complaint. Include dates, times and locations of therapy when possible. it is not necessary to
refer to specific sections of law which may have been violated. The emphasis should be on providing details of the
complaint rather than drawing conclusions,

Attached to the Consumer Complaint Form is a Release of information for Complaints form, This form authorizes the
icensee to respond to the Board's inguiries regarding the complaint, and to share confidential information about the
complainant/client as needed. Fallure to provide a signed release form preciudes the Board from contacting the
licensee for information. A release form must be completed for each therapist, including any subsequent freating
therapists, as well as entities such as hospitals and insurance companies.

Complaint forms and additional information may be obtained by contacting the Board office at {916) 574-7830,

You may download the complaint form from our website, fill it out and mait it along with any supporting
documents you may have to our office, or

You may file a complaint using our gnline process.

Are Psychotherapists Reguired to Report Unprofescional Conduct by Colleagues?

This question is most frequently raised by licensees/registrants who have been told by a patient that the patient has

had a sexual relationship with one or more previous psychotherapists. While no law requires a licenseefregistrant to

report sexual misconduct by a colleague, he or she may do 0 on behaif of 2 client, but only if the client gives written
authorization. If you are in this situation, you may find it more comfortable to cali the Board and learmn more about the
complaint process before you file your written complaint.

Licensees/registrants who are toid by a patient of sexual involvement with another therapist are required to give the
patient the Department of Consumer Affairs brochure Professional Therapy Never Inofudes Sex.

The brochure explains patient rights and complaint procedures. The brochure is available for downloading or may be
obtained free of charge by contacting the Board office at (916) 574-7830.

Page 4

it Mfarorar hhe rs onv/eranonmer/fHle ramnlaint chitend QIANTN



DEPARTMENT OF CONSUMER AFFAIRS
ATTN: Correspondence Unit
16258 NORTH MARKET BLVD., SUITE N 112

SACRAMENTO, CA 95834
1-800-952-5210

LIC COMMENTS, COMPLAINTS & SUGGEST

PLEASE USE SEPARATE FORM FOR EACH COMMENT/COMPLAINT
The Citizen Complaint Act of 1997 requires that we provide a method for use by California citizens to comment/complain about the Boards, Bureaus,

Consumer
Altairs

Programs, of Divisions within the Department of Consumer Affairs

PERSON FILING COMMENT/COMPLAINT: WHICH BCARD/BUREAUPROGRAM/DIVISION IS THIS COMMENT/COMPLAINT
ABOUT?
ADDRESS: (NUMBER AND STREET)Y PERSON WITH WHOM YOLU DEALT:
CITY, STATE AND ZIP LOCATICN OF ABOVE (Sacramento, District Office, etc.)
TELEPHONE NUMBER: {8am-5pm, include area code) TELEPHONE NUMBER(SY: {include area code)
D D IF YOU WASH TO REMAN ANONYMOUS. WE MAY NOT BE ABLE TO

DO YOL WANT TO REMAIN ANONYMOUS? YES NO ADDRESS YOUR SPECFIC ISSUE,

DESCRIBE YOUR COMMENT OR COMPLAINT (Be specific - who, what, when, where, how)

Mail this completed form to the address listed on the top of this form. Page 5

SIGNATURE DATE




Metice on Collection of Personal Information

Collection and Use of Personal Information. The
Consumer Relations Unit of the Department of Consumer
Affairs collects the information requested on this form as
authorized by Business and Professions Code Sections 325
and 326. The Department uses this information to follow
p on your complaint.

Providing Persenal Information Is Voluntary. You do
not have o provide the personal information requested. If
you do not wish to provide personal information, such as
your name, home address, or home telephone number, you
may remain anonymous. In that case, however, we may
not be able to contact you or help you resolve your
complaint,

Aceess to Your Information. You may review the records
maintained by the Department that contain your persenal
information, as permitied by the Information Practices Act.
See below for contact information.

Possible Disclosure of Personal Information.

We make every effort to protect the personal information
you provide us, In order to follow up on vour complaint,

6.26.06 rev.

however, we may need o share the information vou give us
with the business you complained about or with other
government agencies. This may include sharing any
personal information you gave us.

The information you provide niay also be disclosed in the

following circumstances;

= Inresponse to a Public Records Act request, as
aliowed by the Information Practices Act;

«  To another government agency as required by state or
federal law; or

= Inresponse to a court or administrative order, a
subpoena, or & search warrant.

Contact Information, For questions about this notice, the
Department’s privacy policy, or access to your records, you
may contact the Information Security Office in the
Department of Consumer Affairs, 1623 N. Market

Bivd., Ste. 8202 Sacramento, CA 95834, or email
privacy@dca.ca.gov.
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Consumers' Frequently Asked Questions - Dental Board Page 1 of 3

Consumers QUESTIONS e

The following information is intended fo inform consumers of the procedures for filing a complaint against individuals
licensed by the Dental Board of California (Board). Board licensees are those who practice in the following license
categories:

Dentist (DDS)

Registered Dental Assistant (RDA)

Registered Dental Assistant in Extended Functions (RDAEF)

if you need information, or have a problem with a Health Maintenance Organization (HMO}, contact the Department
of Managed Health Care at 1-800-400-0815, or wwee himoheln ca.ooyv,

Whe Can/Should File a Complaint?

A complaint should be filed by anyone who believes that a licensee of the Board has engaged in illegal activities which
are refated to his/her professional responsibilities. This includes substandard dental care rendered by any of the
license categories mentioned above.

Note: Please refer to the Dental Practice Act, Business and Professions Code, Section 1680 at the following link:

bt weare Jeginfo ca ooy to view definitions of unprofessional conduct.

In addition, if you have evidence which indicates that an unlicensed person is participaling in activities for which a
license s required, you should report such activity to the Board.

Complaints involving allegations which are not within the jurisdiction of this Board may be referred o other agencies or
organizations which may be better able to assist the complainant. Complaints not within the authority of the Board
concern: fee/billing disputes, general business practices, and personality conflicts.

How Do | File a Complaint?

Complaint forms can be found at the following link: hito://wenw.dbe ca.goviconsumers/compiaind_info.shiml . To
expedite proper handiing of your complaint, please complete a complaint form and mail it to the Board. This form
cannot be submitted on-line, if you cannot print the form, please c¢all the Bosrd to have a form mailed to you.

The information contained in your complaint wiil determine what action the Board will take. Please provide a statement
which describes the nature of your complaint. Include as many specific details as possible as well as any documentary
evidence related to your complaint. This may include photographs, invoices and correspondence.

While anonymous complaints will be reviewed, they may be impossible to pursue without support from the
epmplainant. , . :

How Are Complaints Processed?

Within 10 business days of receipt, the Board will notify you in writing that we have received your complaint. The
memo will indicate acknowiedgement, the name and telephone number of the Consumer Services Analyst (CSA)
assigned to your case and a case number The CSA will then determine whether the accusations fall under the Board's
jurisdiction. i they do, the CSA will request your records and any information necessary to review the complaint from
the subject dentist and any applicable subtreater{s). After receipt of the records, the case will be forwarded to an
independent dental consuliant for determination of possible violations of the Dental Practice Act. (See Business and
Professions Code, Section 1680)

Complaints containing allegations that would warrant disciplinary action {e.g., sexual abuse, negligence,
incompetence, efc.), are immediately referred to an investigator. An investigator is a trained peace officer employed by
the Board.

If it has been determined that a complaint must be formally investigated, the complainant is advised and can expect to
be interviewed by the investigator assigned to the case. This interview will provide the complainant an opportunity to
fully discuss the detzils of the complaint, answer the investigator's questions, and ask any questions regarding the
overall process. The investigator may also interview the subject (licensee) of the complaint who will be advised of the
nature of the complaint. To ensure that the success of the investigation is not jeopardized in any way, the details of the
investigation remain confidential and are not public record.

Page 7
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Consumers' Frequently Asked Questions - Dental Board Page 2 of 3

Once the investigation is completed and the allegations are confirmed, the case may be submitted to the Office of the
Attorney General for formal administrative disciptinary action. In signing the Accusation, the Board's Executive Officer
becomes the complainant. Once the Accusation is filed, it becomes a public document. The licensee may request a
hearing to contest the charges. At the hearing, the Board must demonstrate "by clear and convincing evidence fo a
reasonable certainty” that the allegations are trus. For that reason, it may be necessary for the person who made the
original complaint to testify.

It many cases, defense counsel and the Deputy Atiorney General representing the Board may engage in discussions
of proposals for stipulated settlements prior o the hearing. Stipulated settlements generally include admission to one
of more of the violations alleged and a proposal for appropriate discipline. The Board encourages negotiated
settiernents because they eliminate the need for costly administrative hearings. To this end, the Board has adopted
Disciplinary Guidelines which are designed to set forth the Board's penalty standards. (A copy may be obtained upon
written request.)

When a case does go {o hearing, the hearing is presided over by an Administrative Law Judge (ALJ). After the hearing
is completed, the ALJ will issue a "Proposed Decision” stating the findings (facts that were proven in the hearing) and
offer a recommendation for resolution {i.e., dismissal, revocation, probation). The ALJ utilizes the Board's Disciplinary
Guidelines in formulating a recommendation. The proposed decision is distributed to the Board members for a vote. if
the Board voies to non-adopt the proposed decision, the hearing fransciipt is then circulated among Board members,
along with writien arguments from the defense counsel and the Board's counsel, and the Board issues its own Final
Decision. Final Decisions are a matter of public record and are available upon written request.

My dentist's office is filthy and disgusting. What should | do?
Fill out & complaint form and send io the Board for review and possible inspection.

Should Unlicensed Practice be Reported to the Board?

if you have evidence which indicates that an unlicensed person is patticipating in activities for which a license is
required, you should definitely report such activity to the Board. However, you should be aware that as a licensing
agency the Board only has jurisdiction to take disciplinary action against its licensees. In certain circumstances,
however, the Board will investigate allegations of unlicensed practice, and, if sufficient evidence is found, will forward
this information to the local Disirict Attorney's Office for criminal prosecution.

Applicants for licensure, inferns and trainees may also be engaged In unlicensed practice. In those cases, the Board
will investigate and pursue approprigte administrative action.

If vou have further questions regarding the complaint process, please write or call the Board.,

| filed a compiaint months ago and have not heard anything yet. Why?
A CSA reviews all complaints received by the Board. The review may take an exiended length of time (up to six (6}
months depending on the complexity and type of review necessary to address the allegation(s).}

What shouid { do after | file a complaint?

Do not wait for the outcome of your complaint to continue necessary treatment. If you are in need of dental freatment,
we stiggest you seek dental treatment from another provider. The Board takes several months to process complaints
and we do not want you o jeopardize your healih,

Can you tell me if a Dentist has any Complaints filed Against their License?
Complainis are confidential and are not public record unless an accusation is filed. You can view accusations filed on
out website at the following link hitp/fwww . dbe.ca goviconsumers/ihoisheeats shiml

Is this Dentist licensed? What else can you tell me about him/her?

On the Board's web site, you can look up the status of a California licensed dentist at the following link:

hitoJiveww dbc.ca.goviverfication/index shiml

On the Board's Web site, you can verify if the dentist is licensed, the license number, issue date, expiration date;
additional licenses held by thedentist; current address of record and also if there have been any disciplinary actions
filed,

What ¥ | want mvy money back?

Refunds or any types of monetary compensation are beyond the authority of the Board. You may wish to consult a
private attorney, file in small claims court, contact the Belier Business Bureay, or i your dentist is a member, contact
the California Dental Association, at www.cda oro fo request a peer review.

Do you have lawyers to assist me?
No, You will need fo locate and consuit with your own private legal counsel.

My dentist was very unpleasant. Helshe had a bad attitude. Can | file a complaint against him/her for that?
Yes, but please be advised that the Board has no jurisdiction over personality conflicts. The Board may close your
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Board of Registered Nursing - The Complaint Process Page 1 of 3

The Complaint Process

The Board of Registered Nurging regulates the pracfice of registered nurses and certified advanced practice nurses in
order to protect the pubiic health, safety and welfare. The Board exists to profect patients by ensuring that registered
nurses are competent and safe to practice. The Nursing Practice Act located in the California Business and
Professions Code is the body of the law that authorizes the Board to accomplish this.

The following information is provided to help you understand the complaint process;

YWho Dan/Should fle s complaint with the Board of Begistersd Nursing?

How Do | File s Complaint?

How are Complainis Processed?

General Information

The Diversion Program

Complaint Form

Submit 5 Complaint Electronically

Wheo Can/Should file a compiaint with the Board of Registered Nursing?

A complaint should be filed by anyone who believes that a licensee of the Board has engaged in illegal activities which
are related to his/her professional responsibilites. ALLEGATIONS MAY INCLUDE gross negligence or incompetence,
unprofessional conduct, ficense applicafion fraud, misrepresentation, substance abuse, mental illness and unlicensed
activity. Complaints received by the Board of Registered Nursing are reviewed o determine if the Board has the
authority to investigate the complaint. The Board can only investigate registered nurses (RNs) whe are licensed by the
Board, applicants for licensure, or individuals who hold themselves out {o the public as RNs. The Board can only

investigate complaints that, if found to be valid, are violations of the Nursing Practice Act or the regulations that have
been adopted by the Board.

Compilaints involving allegations which are not within the jurisdiction of this Board will be referred to other agencies
which may be better able to assist the complainant. If the Board does not know of another agency that can investigate
the complaint, a letter is sent to the person who filed the complaint advising that no investigation will be conducted.
ALLEGATIONS WHICH ARE NCT WITHIN THE AUTHORITY OF THE BOARD include fee/billing disputes, general
business practices, personality conflicts, providers licensed by other boards/bureaus, such as physicians,
chiropractors, dentists, hospitals, vocational nurses, psychiatric technicians, nursing assistants, physician assistants,
respiratory therapists, and pharmacists. Complaints related to facilities such as hospitals and nursing homes should be
brought to the attention of the California Department of Public Health.

How Do I File a2 Complaint?
Compilaints may be filed by completing the complaint form and submitting to:

Board of Registered Nursing
Atin: Complaint Intake
PO Box 944210
Sacramento, CA 94244-2100
Fax: (916} 574-7693
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Board of Registered Nursing - The Complaint Process Page2 of 3

in filing your complaint, the information you provide will determine the action the Board will take. The most effective
complaints are those that contain firsthand, verifiable information. Therefore, piease provide a statement, in your own
words, which describes the nature of your complaint. Please include as many specific details as possible, including
dates and times, as well as any documentary evidence related to your complaint, The emphasis should be on
providing necessary factual infformation. While anonymous complaints will be reviewed, they may be impossible fo
pursue unless they document evidence of the allegations made.

How are Complaints Processed?

Withire 10 days after receipt of the complaint, the Board sends a written notification of receipt {0 the complainant.
Complaints containing allegations of the greatest consequences (e.g. gross negligencefincompetence, patient abuse,
etc.) are given priority attention. The complaint is then investigated by the Department of Consumer Affairs Division of
Irvestigation andfor Board nursing consultants. If no violation can be substantiated, the case is closed and the
complainant is notified. investigations which provide evidence that the nurse has violated the Nursing Practice Act and
that the violation warrants formal disciplinary action will be resolved by informal or formal proceedings. If a case
involves unlicensed or criminal activity, it is referred o the local district attorney for prosecution.

To ensure that the success of the investigation is not jeopardized in any way, the details of the investigation remain
confidential and are not public record. if, however, discipiinary or criminal action is taken, some information may
become a matter of public record. In addition, if disciplinary action or criminal action is taken, you may be called to
testify as a possible witness.

General Information

The entire complaint review, investigation and legal review process may take an extended period of time depending on
the complexity of the case. During the investigation stage, all information is confidential and may not be discussed.
When a case is finally resolved, you will be notified of the action taken by the Board except in the case of anonymous
complaints. Please keep in mind that any action taken by the Board of Registered Nursing has no impact on civil
remedies which may be available fo you. If you have guestions about filing a complaint please call (816) 557-1213.

Mo Jurizdisfon al Com maim Diversion
Complaint Clesed % Recajveq ™ ¥ Frogram
Lol
G aihering of Data
s MEC
- ¢ Divicion of
Alegatione are Imvestigation Allegations are
unsubstant sted w s  BRN Staff ® substantiated
Complaint Coarrplaint ' Refer to Atbormey Refarto
clogedwith [V = dosedwithout Ganera! for formal [ ¥l Efe and Fine
mesit oo et dis vipiin ary action

The Diversion Program

The Board of Registered Nursing's Diversion Program is a rehabilitation program for nurses whose practice may be
impaired due to chemical dependency and/or mental iliness. The program is designed to provide intervention at the
earliest signs of impaired practice which point o chemical dependency or mental iliness, long before public harm
occurs. When a report or complaint comes to the Board, it is analyzed fo determine whether the nurse is a candidate
for the Diversion Program. When a nurse who qualifies to participate in the program is identified, the nurse is given an
opportunity fo participate in the program as an alternative to disciplinary action against the license. The Diversion
Program strictly monitors participants to ensure public safety. For more information on the Diversion Program, please
call (916) 574-7692 {Note: By law, this is a confidential program. The complainant will not be notified if a nurse enters
the Diversion Program or successfully completes the Diversion Program.} Link i Diversion Program pages.

This web site contains PDF documents that require the most current version of Adobe Reader to view. To downioad
click on the icon below.
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. © ° BOARD OF REGISTERED NURSING

“ / P.O. Box 844210, Sacramento, CA 84244-2100

segdkeR arfars L P (916) 322-3350 | www.rn.ca.gov
COMPLAINT

Ploase print or type

SUBJECT INFORMATION (Fegistered Nurse (BN}, Applicant Or Unlicensed Person Claiming To Be
An RN ~ Complete All Known Information.)

BN Number:

City: State: Zip Code:

Emplover:

City: Stata: Zin Code:

Home Phone; Business Phone:

PERSON REGISTERING COMPLAINT

Name (Last, First, Middle).

City: Siate: Zin Code:

| Home Phone: Business Phone:

Re!atuonshsp io Nurse (*Pai:ent Coworker Fr:end etc)

DETAILS OF COMPLAINT  (Who, What, Where, When, Why, How; include Copy of Relevant -
Bocuments; List Any Witnesses & Telephoﬁe Numbers Use ’*Tab " te asntmue on next page if -
additional room is necessary.} T : : RN

Your Signature _ Date

cpltirm.doc (rev 12/06, 6/07) Page 52



DETAILS OF COMPLAINT  {Continued)

coitfrmi.doc {rev 12/06, 6/07}
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BOARD OF REGISTERED NURSING
P.0. Box 944210, Sacramento, CA ©4244-2100
F {816) 322-3350 | www.rn.ca.gov

RELEASE OF CONFIDENTIAL INFORMATION

If you are filing a complaint and you were the patient or if you are a patient's legal representative,
the Board of Registered Nursing (BRN) requests that you complete this “Release of information *
form in order to assist us in the investigation of your complaint. For the purpose of investigation and
adjudication of your complaint to the BRN.

i , hereby authorize
{Complainant/Client/Patient — inciude date of birth*)

(Person or entity and telephone number from which information may be obtained)

to disclose all records and information and answer any guestions pertaining to the diagnosis and
course of my (or patient’s) treatment fo the Board of Registered Nursing (“Board”), any Board
representatives, related local, state and federal governmental agencies, including but not iimited to,
investigators and legal staff. | further agree to allow the Board, Board representatives and related
governmenial agencies, to process and possibly file other charges based on my complaint against:

{If known, inciude name and/or license number of subject(s))

{ understand that this information will be maintained in confidence, and will be used solely in
conjunction with any investigation and possible legal proceeding regarding any viciations of
California laws and regulations. | also understand that the subject of my complaint (the Registered
Nurse | am complaining about) may receive a copy of my records pursuant to the Administrative
Procedures Act.

This authorization shall be valid until completion of an investigation and prosecution, including any
investigation and preceding by ancther governmental agency that has requested your records and
information.

Client Signature Date

OR:

Client's Representative/Relationship Date

{Attach wrilten proof of authorization to act on client’s behalf. You have a right to recelve a copy of
this authorization.)

*Date of birth is needed to positively establish the identity of the complainant/client

compreif.doc {rev 6/07)
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