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Mot thim phdn Toa Thugng Tham California dao gan diy dd phan quyét 1a c6
thé cung cAp C4c Dich Vu Phuc Hdi Stic Khée TAm Than c4 nhin theo chuong
trinh Medi-Cal ma khong gidi han sd gid t6i da mdi ngdy hoidc s ngay t6i da
mdi tudn. (Xem Attachment 1, phdn quyét Toa Thugng Th&m San Francisco
trong vu Hale v. Belshé.)'

Céc Dich Vu Phuc Hdi Stic Khée Tam Than C4 Nhan gém céc dich vu trg gidp
than chd d€ cdi ti€n, duy tri hodc khdi phuc cdc k§ ning sinh séng trong cong
ddng chang han nhu cdc k¥ ning hoat dong, cic k¥ ning sinh song hang ngay,
cic k§ ning x4 hdi, va cac k¥ ning gidi tri. Cac dich vu nay c6 thé gitip dugc
nhiéu cho nhitng ngudi chuyén ti€p tir vién ndi tri dai han sang sinh sdng trong
cong ddng. Cac dich vu ndy c6 thé gitp cho ho sdng trong cong ddng va tranh
phdi vao bénh vién hoic vién ndi tri néu khong cin thiét.

' Phdn quyét nay 1a mot vin kién cong cong luu tai Toa Thugng Th&m San Francisco.

"Advancing the human and legal rights of people with disabilities.”
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Thong tu nay 1a dé€ gitp quy vi ti€p nhan cdc dich vu Phuc Héi Stic Khde Tam
Than c4 nhan cho chinh minh, thin nhin, ban, hoic thin chd. Xin goi cho PAI
tai s6 1-800-776-5746 d€ biét thém chi tiét.

Cac Dich Vu Phuc Héi Stic Khée TAm Than La Gi?

Céc Dich Vu Phuc Hdi Sttc Khée TaAm Than 1a cic dich vu cung cip d€ gitip c
nhan hoic mot nhém ngudi cai ti€n, duy tri hodc khoi phuc cdc k¥ ning hoat
dong, cdc k§ niing sinh song hang ngay, cdc k§ niing xa hdi va gidi tri, cac k§
ning chdi chudt va vé sinh c4 nhan, cidc k§ ning niu nuéng, va nhitng ngudn tai
nguyén trd gitp; va/hoic gido duc vé thudc men. Dich vu ndy dugc dai tho theo
chuong trinh Medi-Cal. Cal. Code Regs. tit. 9, §§ 1810.227, 1810.243, DMH
Letter 01-01, May 4, 2001 (Attachment 2).

Ai Cé6 Thé Cé Lgi Tt Cdc Dich Vu Phuc Hoi Sitc Khée TAm Than C4 Nhéan?

Céc dich vu ndy 1a @€ gidp nhitng ngudi nay séng trong cdng dong va tranh phai
vao bénh vién hodc ndi tra dai han trong nhitng vién chim séc. Sau day 1a mot
s6 thi du vé cdc 1di ich clia dich vu nay:

Nhitng ngudi dang chuyén tiép ti¥ cc vién noi trd vao cong ddng va cin dudc trd gitip
dé€ thich nghi hoic tdi thich nghi vao cudc sdng doc 1ap.

Nhitng ngudi dang mudn trdnh vao bénh vién hoic vién noi tri. Cac nhan vién diéu tra
v€ quyén quin ho va tda c6é nhiém vu citu xét tit cd nhitng cich khac thay cho mot cd
s& khoéa kin, va dwa ngudi d6 vao moi trudng it han ché nhat. C4c dich vu ndy c6 thé
cung cAp céc bién phap yém trd cin thié€t dé tranh phai dua vao nhitng chd han ché.

Nhitng ngudi mudn chiing minh 12 ho khong “bi khuyét tit ning” va, do d6, khong can
phdi dudc quan hd LPS. C6 thé dung cic dich vu Phuc Hdi Stic Khde TAm Than C4

Nhan va céc dich vu stic khde tAm than khic dugc Medi-Cal dai tho d€ gitip mot ngudi
c6 thyc pham, chd & va quin 4o d€ khong bi xem 13 bi khuyét tit ning vé& mit phap ly.

Nhitng ngudi khong thich hgp vdi cac chuong trinh hién hitu “theo khudn sin” ma
thich hgp hon vd&i cach trg gitp ri€ng ting ngudi.



Céc dich vu Phuc Héi Sifc Khée Tam Than cé thé dugc cung cap trén cin ban
tu nguyén hay khong?

C6. Nhitng ngudi khong thé bi budc phai ti€p nhin céc dich vu Medi-Cal hoic
cac dich vu y t&€ khdc ngoai trir theo cdc di€u khodn diéu tri bit budc nhat dinh
nao d6 cia Lanterman Petris Short Act (LPS) (Pao Luit Lanterman Petris
Short) Probate Code (B6 Luat Ching Thuc Di S4n). Cac dao luit bit budc diéu
tri nay khong ngin cdn mot ngudi ti€p nhan cdc dich vu stic khde tim than tu
nguyén. Welf. & Inst. Code § 5003. Ngoai ra, nhitng ngudi ndy c6 quyén tf chdi
Céc Dich Vu Phyc Hdi Stic Khde c4 nhan néu ho khong mudn. Ciing nhu tat cd
c4c dich vu sttc khde tAm than Medi-Cal, dich vu Phuc Héi Sttc Khée TAm Than
C4 Nhan phdi dugc cung cap theo mot k& hoach dich vu c4 nhan. K& hoach nay
phdi dugc soan sau khi tham khdo véi than chd, va duge than chd dong y. Tién
trinh hoach dinh dich vu phai theo chi thi cia than chi. Xem tai liéu Medi-Cal
Mental Health Managed Care (PAI 1999).

Céc Dich Vu Phuc Héi Stic Khée Tam Than C6 Thé Puge Cung Cap Trén Ciin
Ban Ca Nhan Hay Khong?

Pugc. Cic dich vu Phuc Hdi Sitc Khée TAm Than c6 thé dude cung cAp trén cin
ban riéng tiing ngudi hoic mdt nhém. Xem phan quyét cia Toa Thudng Tham
trong vu Hale v. Belshé (Attachment 1). Mot ngudi c¢6 thé dudc trg gidp tai gia,
ndi lam viéc, hodc bat cif ndi nao ngudi d6 can cdi ti€n, duy tri hoidc khoi phuc
cac k¥ nang. Xem Cal. Code Regs. tit. 9, § 1840.324, DMH Letter 01-01, May
4,2001 (Attachment 2).

Céc Dich Vu Nay Cé Khac Véi Cac Dich Vu Chiam Séc C4 Nhan/Yém Trg Tai
Gia Hay Khong?

C6. C4c dich vu Phyc Hoi Sttc Khde TAm Than C4 Nhan trd gitip ngudi hudng
dé cai ti€n, duy tri hoic khoi phuc cic k¥ niang. Cac dich vu gitip c4 nhan nhu
Chuong Trinh Chim Séc C4 Nhan/Cé4c Dich Vu Yém Trg Tai Gia (PCSP/IHSS)
tr¢ gidp cho ngudi hudng, nhung khong nhat thiét nhidm cdi ti€n, duy tri hoic
khoi phuc cac k§ ning.

Mot Thi Du vé Céc Dich Vu Phuc Hoi Sitc Khée Tam Than C4 Nhan La Gi?

Dich Vu Phuc Héi Sttc Khée TAm Than C4 Nhan gdm trd gidp mot ngudi hudng
dé dung phuong tién chuyén chd cong cong; phat huy quan hé vdi chi nha, ddng



nghiép va s& 1am; hoc cach mua sim; phat huy cdc sinh hoat xa hoi va gidi tri
trong cdng déng, va cdc sinh hoat sinh song hang ngay khéc.

Cé Cac Piéu Kién P& Pugc Trg¢ Giip Nhu Thé Hay Khéong?

C6. Phuc Hdi Sitc Khde TAm Than C4 Nhan phdi nhdm vao cdc muc tiéu phuc
hoi hodc 1anh bénh cla ngudi d6. Cal. Code Regs., tit. 9, §§ 1810.227,
1810.243. Khong c6 gidi han t6i da vé thdi han cung cip dich vu trong bao 1au
mién 13 dich vu d6 nhidm vao muc tiéu phuc hoi hoic lanh bénh, k€ ca duy tri
muc hoat dong hién nay. Khong cé gidi han t6i da vé s6 lugng trg gidp mdi
ngady, mdi tudn, mdi nim, hoic trong sudt ddi. (Xem phan quyét clia Toa
Thudng Thaim trong vu Hale v. Belshé, Attachment 1, va DMH Letter 01-01,
May 4, 2001, Attachment 2.) Dich vu nay phai dudc cung cap theo céc tiéu
chudn vé tinh cdch cin thi€t vé mit y khoa 4p dung cho tit cd cac dich vu sifc
khée tAm than Medi-Cal cho bénh nhan ngoai trii dudc cung cAp qua MHPs.

Tinh Cach Can Thiét Vé M:it Y Khoa La Gi?

Tinh c4ch cin thi€t vé& mit y khoa 1a tiéu chuin dudc ding dé€ quyét dinh xem
c6 bodi hoan bat ctt dich vu sitc khde tAm than ndo (di ty nguyén hay bit budc)
theo chuong trinh Medi-Cal hay khong. C6 bon tiéu chuin co ban vé tinh cich
can thi€t vé mit y khoa cho cdc dich vu ctia Chuong Trinh Stic Khde Tam Than
(MHP) clia quén: (1) ngudi d6 phai bi mot chiing dudc chdn dodn cé tén trong
danh sdch, (2) dich vu d6 phdi gidi quyé&t mot khiém khuyét ddng ké trong mot
lanh vuc quan trong clia cudc sdng ngudi d6, (3) dich vu d6 theo 1& phdi gidm
thiéu ddang ké chitng khi€m khuyét hoic ngdn ngita suy thodi ndng trong mot
lanh vuc quan trong ctia cudc séng ngudi do, va (4) mot chuyén vién sitc khde
thé chat khong thé ddp ting thich hgp cdc nhu ciu cla ngudi dé. Cal. Code
Regs., tit. 9, §§ 1830.205 (nhitng ngudi trén 21 tudi), 1830.210 (nhitng ngudi
duéi 21 tudi). (C6 cdc nghi van 1a cdc dinh nghia nay vé tinh c4ch cin thiét vé
mit y khoa c6 theo didng luit ti€u bang va lién bang hay khong. Pé tai dé ra
ngoai pham vi cia thong tu nay.) Xem, Medi-Cal Mental Health Managed Care
(PAI 1999).

Téi Cé Thé Tiép Nhan Dich Vu Phuc Héi Stic Khée Tam Than Thém Vao Cic
Dich Vu Khic Hay Khong?

Pugc. Dich vu nay c6 thé dugc cung cip chung vdi cdc dich vu khdc mién 1a
khong tring nhau. Thi du, ngudi hudng c6 thé ti€p nhan dich vu Phuc Héi Ban



Ngay tap thé véi dich vu Phuc Hoi Sttc Khée TAm Than c4 nhan thich hdp cho
nhu ciu clia ngudi d6. Ngudi ti€p nhan PCSP/IHSS ciing c¢6 thé hudng dich vu
Phuc Hoéi Sttc Khée TAm Than. Néu ngudi hudng duge chidn dodn bi mot tinh
trang vé stic khde tim than 1an phat tri€n, ngudi d6 c6 thé hudng dich vu cia cd
hé thdng dich vu Trung TAm Ving va Sitc Khde TAm Than cda Quan. Hay lién
lac véi MHP ctia quan d€ biét thém chi tiét vé cac dich vu dugc dai tho. MHP
clia quin c6 thé cung cip cho quy vi mdt tai liéu néu 16 cac dich vu dude Medi-
Cal dai tho. Cal. Code Regs. tit. 9, § 1810.360. Quy vi ciing c6 thé xem danh
sdch cdc dich vu Medi-Cal ma mdi MHP cia quén phdi cung cap trong Cal.
Code Regs. tit. 9, § 1810.247. Xem Medi-Cal Mental Health Managed Care
(PAI 1999).

Téi Cé6 Thé Ty Chon Ngudi Phuc Vu Cho Téi Hay Khong?

Pudc. Ciing nhu bat cit dich vu Medi-Cal nao, Chuong Trinh Stic Khdée TAm
Than Quan phai dé€ cho quy vi chon trong s& it nhit 1a hai ngudi phuc vu. Cal.
Code Regs. tit. 9, § 1830.225. N&u quy vi mudn diing mot ngudi phuc vu nhit
dinh nao dé khong c¢6 hop déng véi MHP clia quin, quy vi sé phdi 1am viéc vdi
MHP ctia quin d€ sip x&p cho quin ky hgp ddng véi ngudi phuc vu dé.

Ai C6 Th€ Cung Cap Céc Dich Vu Phuc Héi Sitc Khée Tam Than C4 Nhan?

Ngudi truc ti€p cung cap céc dich vu Sitc Khde Tam Than c4 nhan khong bit
budc phdi 1a mot chuyén vién ¢ gidy phép hanh nghé. Cal. Code Regs, tit. 9, §
1840.344. Nhung ngudi phuc vu truc ti€p s& can phdi lam viéc theo chi thi cla
mot chuyén vién chim séc siic khde c6 gidy phép hanh nghé. DMH Letter 01-
02, May 4, 2001 (Attachment 3). Tty theo quin, nhitng ngudi phuc vu c6 thé
gdm nhin vién xi hoi, cdc t6 chifc ban ddng cadnh bénh vuc hoic tu bénh vuc,
céac trung tAm dé&n khong cin hen, ngudi trong gia dinh hoic ban bé.

Cé Cac Piéu Kién Gi vé Kha Ning Ngon Ngir va Viin Héa Cho Nhiing
Nguoi Phuc Vu?

Ciing nhu tit cd cdc dich vu Medi-Cal, C4c Dich Vu Sitc Khde TaAm Than phdi
dudc cung cAp ¢ kha ning vé vin héa bing ngdn ngif chinh clia quy vi, ké cd
dau ngtt. Cal. Code Regs. tit. 9, §§ 1810.410, 1810.211.



Ngudi Phuc Vu Cé Thé Puge Tra Bao Nhiéu Tién?

Ngudi phuc vu cé thé dudc tra theo gid thi trudng do quin 4n dinh. Gi bi€u nay
khong dugc cao hon gia tdi da. Gid t6i da hién thdi ctia Cac Dich Vu Stic Khde
Tam Than Medi-Cal, k€ cd Cac Dich Vu Phuc Hoi, 1a $120.00 mdt gis. Xem
DMH Information Notice Number 98-21.

Lam Thé& Nao D€ Téi C6 Dich Vu Phuc Hoi Sifc Khée TAm Than C4 Nhéan?

Hay lién lac v6i Chuong Trinh Stic Khde TAm Than quin clia quy vi, ngudi
cung cap dich vu hoic Ngudi Bénh Vuc Cac Quyén Clia Bénh Nhan tai quin quy
vi. Quy vi c6 thé lién lac vdi chuong trinh siic khde tAm thin quan (MHP) bing
cich goi sd dién thoai 1-800 ctia MHP tai quan quy vi cu ngu. Quy vi nén yéu
cAu thdm dinh d€ ti€p nhan dich vu Phuc Hoi Sitc Khée TaAm Than. Phai thim
dinh tdn mat chi khong phai qua dién thoai. Ciing nén hdi té€n va chiic vu cla
ngudi ti€p xdc qua dudng day 1-800. Piéu that quan trong 1a quy vi phai ghi lai
ngay goi dién thoai va nhitng gi ho néi véi quy vi. Va luu chi ti€t nay trong hod
sd cua quy vi.

Téi Cé6 Thé Lam Puge Gi Hay Khong Néu Bi Bac Pon Xin?

C6. C6 nhiéu viéc quy vi ¢6 thé 1am néu MHP béc don xin dich vu Phuc Hdi Stic
Khée Tam Than c4 nhan cla quy vi, hoic xin thim dinh tin mit, hoic quyét
dinh sau khi thim dinh 1a quy vi khong hoi di diéu kién hudng dich vu. Quy vi
c6 thé xin héi y ki€n thi nhi. Cal. Code Regs. tit. 9, § 1810.405(e). Quy vi ciing
c6 thé khang cdo quyét dinh ti chdi. C6 ba cdch 1am viéc nay: 1) Tién trinh
khiéu nai; 2) Th tuc phan ddi; va/hodc 3) phan xét cong bing ctia Ti€u Bang.

Quy vi c6 thé thyc hién ca ba thl tuc nay 1an ludt titng cach hay ciing mot 1an.
Cal. Code Regs. tit. 9, § 1850.205(d)(3). BAt ludn quy vi chon cdch ndo, quy vi
khong thé xin ti€u bang phin xét cdng bing tré hon 90 ngay sau ngay quy vi
nhén dudc thu thong bdo tr choi dich vu. 42 CFR. § 431.221(d). Xem Medi-Cal
Mental Health Managed Care (PAI 1999).

Téi C6 Thé Lam Gi Hay Khong Néu Dich Vu Bi Cham Dit, Giam Bé6t Hoiic
Tam Ngung?

C6. Sau khi dugc hudng dich vu stic khde tim than, quy vi c6 quyén nhin thong
béo it nhat 1a 10 ngay trude khi chadm diit, gidm bét hodc tam ngung dich vu do.



Thong bao phai gidi thich hanh dong va 1y do cda quin, va ciach quy vi c6 thé
khang cdo quyét dinh. Quy vi c6 thé chon céc thi tuc sau diy: 1) Tién trinh
khi€u nai; 2) Thd tuc phan d6i; va/hoic 3) phan xét cong bing clia Tiéu Bang.

Quy vi c6 quyén ti€p tuc hudng dich vu d6 it nhat 1a cho dén khi dudc tiéu bang
phan xét cong bing, néu quy vi xin ti€u bang phan xét cong biing trudc ngay
quyét dinh d6 c6 hi¢u luc. Cal. Code Regs. tit. 22, § 51014.2. Thdi han nay
ciing dugc 4p dung du quy vi cling ding dén ti€n trinh khi€u nai hodc phan doi.
Cal. Code Regs. tit. 9, § 1850.215. Xem Medi-Cal Mental Health Managed Care
(PAI 1999).

Néu quin khong gtii thong bao diing mic, quy vi nén xin phan xét cong bing
Medi-Cal khi biét vé& quyét dinh chdm diit, gidm bét hodc tam ngung. Quy vi
ciing c6 thé xin ti€p tuc dich vu trong thdi gian phan xét cong bing véi ly do 1a
khong giti thong bdo kip thdi hoic diy di. Hay lién lac v6i PAI dé hdi thém
chi tiét.

Né&u Tdi Khang Céo, Toi Cé Thé Nhd Nguvi Khac Pai Dién Cho T6i Hay Khong?

Pudc. Quy vi c6 thé nhd luit su, ngudi bénh vyc khong phai 13 luat su, ngudi
trong gia dinh hodc ban be dai dién cho minh. Cal. Code Regs. tit. 9,

§8 1850.205(c)(2) and (3), 1850.210(d)(4)(B). Quy vi ciing c6 thé nhd bat cit
ngudi nao di ciing véi quy vi d€n phién hop hoic phan xét. Quy vi ¢ thé dudc
ngudi ndy gitp nhiéu. Hay lién lac véi Ngudi Bénh Vyc Cac Quyén Clia Bénh
Nhan tai quan hoic PAI d€ héi thém chi tiét.





