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SACRAMENTO LEGAL OFFICE

100 Howe Avenue, Suite 235 North, Sacramento, CA 95825-8202
Telephone: (916) 488-9950 Fax: (916) 488-9960

Toll Free/TTY/TDD: (800) 776-5746

-5fgvdtlkodkory9kitokginjv�grnjv2a�7;k,gxaoma,c]tdkoxtg,uo8qogv�
(IHSS Fair Hearing and Self-Assessment Packet)

7ecotoe

-5f|a�ln]kp]tvPfoU,uw;hgrnjv-j;pmjkocmo38gv�c]t7qovnjowfh.odkory9kitokginjv�grnjv2a�7;k,gxaoma,g,njv,udko0afcpj�

daodPj;da[9eo;o-qj;3,�dko[=iydko37�dko IHSS Xdko[=iydko-j;pgs^nvrkp.ogInvo? s^n-j;q3,�[=iydkof6c]mk�crmlj;o
[5d7qomjumjko8hv�dkoD -5f|a�ln]kp]tvPfoU9t-j;pmjko8P,rhv,grjnvdkoxtg,uog0Qk37�dko0hk�8Qo0v�rtoad�ko[=iydko37�

dko IHSS 0v�dyj�ia4 s^ndkom;o7noxt9exuD dkogIafdkoxtg,uo38gv�9t-j;pmjko7eo;o9eo;o-qj;3,�mjumjko7yf;jk8hv�
dkoc]tlyj�mju8hv�vtmy[kp.shcdjrtoad�kozh6mjufegouodkoxtg,uoD 7ecotoeoU9tvtmy[kpm5dlyj�djP;da[ginjv�37�dko IHSS
wfhfegouo�koc[[.fD

dkoxtg,uo8qogv' 9t-j;pmjko7eo;o;jkmjko7yf;jkmjko8hv'dkog;]kgmqjk.f-qj;3,'c]t9t-Uoegvqkrtoad'ko.f,k

gxaozh6gIafdkoxtg,uoD grnjv]kp]tvPfgrU,g8u,djP;da[37�dko[=iydko IHSS, .sh3mi%sk PAI
c]t0=|a�lnmju,ulyj�djP;0hv�da[37�dko[=iydko IHSS? , |a�ln9e|jkp PAI g]dmu 5168.01.
xB,7j6,ndkocotoeoU[+wfh[+wfhvtmy[kpm5dM1jk'djP;da[;ymugIaf;Pd0v'37'dko[=iydko IHSS.
4hkskd;jkmjko,u7e4k,djP;da[ginjv�vnjomju[+wfhvtmy[kp.o7ecotoeoUG g-ajo7;k,rq;raodao.oits;jk�37�dko-j;pgs^nv

Veteran�s Aid c]t37�dko Attendance c]t IHSS, 7;k,8hv�dkomju[+legiafF dkoradzjvogrnjvl6j7;k,cI�F
<dko9kjpg�yo-j;pgs^nvgduo<F c]tvnjoMgxao8Qo.

,ulujrkd.o-5fgvdtlkooU.

1. rkdmuobj�wfhvtmy[kp;ymu8P,rhv,grnjvdkoxtg,uoF ;ymu0=gvqkc]t8P,rhv,grnjvdkory9kitokginjv�grnjv2a�7;k,gxaoma,F c]t
9t7kf\kpco;.f1j6mjury9kitokginjv�grnjv2a�7;k,gxaoma,D

2. rkdmulv�gxaodkoIu[3I,lkpgsfmjuzh6Ia[dko[=iydko37�dko IHSS wfh.-hgrnjvvtmy[kp;jkgrktgsf.fg0qk8hv�dkog;]k
grU,g8u,0v�37�dko[=iydko IHSSD

3. rkdmulk,,u.[0=h,6odjP;da[dko[=iydko37�dko IHSS 3fpltgrktG 37�dko[=iydko IHSS le]a[gfadF
dko7;[75,dkoxhv�daoF dko[=iydkomk�rtpk[koF c]tdko[=iydko37�dko IHSS le]a[7qomjurydkogxao3i79yfD

4. rkdmuljuc,jo.[7yfw]j7eo;ogrnjv7yfw]j-jq;3,�mjumjko8hv�dkoD

AdamB
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Note: When this publication was originally published, we were known as Protection & Advocacy, Inc. (PAI). In October 2008,
we changed our name from PAI to Disability Rights California.
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I. ;;yymmuuffeeggoouuooddkkooxxttgg,,uuoocc]]ttrryymmuuffeeggoouuooddkkoorryy99kkiittookkggiinnjjvv��ggrrnnjjvv22aa��00==77;;kk,,ggxxaaoommaa,,

A. ddkkooxxttgg,,uuoo

g,njvmjko0=l,adgvqkdko[=iydko37�dko IHSS gmnjvmevyfF 1jk�ohvpxu]tgmnjvF c]tm5dgmnjvmjumjkoIhv�0=gIafF mjko8hv�wfhIa[
dkoxtg,uo9kddyj�ia4D rtoad�kodyj�ia49t,kgInvomjkogrnjv8aflyo.9;jkmjko,ulymmju9twfhIa[dko[=iydko.fc]t9tlk,kfwfh

Ia[wfh9ad-qj;3,�8+gfnvoD mk�dyj�ia47;ofegouodkoxtg,uorkp.o 30 ;aosa^�9kd;aomujmjkowfhIhv�0=D

1. ;;yymmuu;;aaffccmmdd77;;kk,,88hhvv��ddkkooddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS
a. ,k8t4komqj;wxle]a[dko;afcmd

,k8t4komqj;wxle]a[dko;afcmd7;k,8hv�dko[=iydko37�dko IHSS Xlq,,5f;jkzh6rydko[+lk,kfxtdv[dko[=iydko
8k,mju8hv�dkophvovkdkorydko0v�g0qk? Wfh[qj�w;h.oxt,;olts;affudkoc]tlt4k[ao\;fmu 12300. zh6rydko,ulymmju9t
wfhdko[=iydkomju8hv�dkogrnjvgIaf.shg0qklk,kf (1) vklap3fp,u7;k,xvfrap1j6.ogInvo0v�g0qks^n.ogInvoradmjug0qk9t
g]nvdgvqkF c]t}s^n (2) 9af8A�c]tIadlkdkoradrkvklapgxaogvdtikfD¹ 9eo;og;]kmju9t4ndvto5,afwfhvy�8k,9eo;o
g;]kmju7qo�koma,,tfkmjuwfhIa[7jkcI��ko8ejmjul5f8hv�.-hgIaf;Pdmjuvto5,afD 9t[+vto5,afg;]kle]a[dko[=iydkomju.-hgrnjv

c8j <7;k,lt[kp.9< 0v�zh6Ia[dko[=iydko37�dko IHSS gmjqkoAoD 9eo;o-qj;3,�s^kpmjul5fc,jo 283
-qj;3,� 8+gfnvoD

b. 7ecotoe9eo;og;]kgrnjvgIaf;Pdltgrkt0v�ia4

,u7ecotoeltgrktle]a[ <9eo;og;]kgrnjvgIaf;Pd< 0v�ia4G

i. dko[=iydkome;Pd[hkogIaf7;k,ltvkf.ogInvoF 6 -qj;3,�8+gfnvoS

ii. dko-adg7bjv�4hk9ad-adg7njv�,u1j6.ogInvoF1 -jq;3,�8+vkmyfS

iii. dko-adg7njv�4hkmjko8hv�wx-ad1j6ovdgInvoF 1.5 -qj;3,�8+vkmyfS

iv. dkowx8ts^kfF 1 -qj;3,�8+vkmyfS

v. dkowxgIafm5itdyfvnjoMF 30 okmu8+vkmyf

8k,ma,,tfkF 4hk,us^kpd;jk7qoobj�vklap1j6.o7q;gInvoF 9ts^5f9eo;og;]kgIaf;Pd1j6.o7ecotoeD 8q;1jk�F .o7v[7q;mju,uluj

7qo vaf8klj;o0v�zh6rydkole]a[dko[=iydkomegInvo.shltvkf9twfh,u 1.5 -qj;3,�8+gfnvoD

ddqqffiitt[[PP[[,,uuddkkoo44nn;;jjkk99tt..--hh77eeccoottooee99eeoo;;oogg;;]]kkggIIaaff;;PPddvvkkff..--hhwwffhh..oocc88jj

dd==iittoouummjjuugg\\kkttllqq,,ggrrnnjjvv..sshh44nndd88hhvv''ddaa[[77;;kk,,88hhvv''ddkkoollttggrrkktt00vv''zzhh66IIaa[[ggmmqqjjkkooAAoo. rkd II
0v�5fgvdtlkooU9afsk8q;1jk�djP;da[g;]kdko.-h7ecotoe.omk�[+g\kt

lq,phvoltrk[dkolj;o8q;.

¹ mjko[+lk,kfxtdv[lj;o.odko[=iydko8k,mju8hv�dko4hkdkoxtdv[lj;o9tgxaolkpgsf.shg9a[x;fD
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c. xB,[aombdxt9e;ao

lj;ole7ao0v�dkodt8P,grnjvdkory9kitokgijbv�grnjv2a�7;k,gxaoma,s^ngrnjvdkolei;f3fprtoad�ko[=iydko37�dko

IHSS 0v�dyj�ia4 c,jodko9afxB,[aombdxt9e;aomjuwfh9qf[aombdlyj�mjugIaflegiaf.oc8j]t;aoc]t9eo;og;]kmju8hv�.-h
me�kofaj�djk;D r;dgIqkwfhrq[gsao;jk7qo[+7jvp,adIh69adrk]tma�\qfmju8hv�gIaf.odkof6c]Iadlk7qoc]t9eo;og;]kmju

8hv�.-hgrnjvgIafrk]tc8j]t1jk�oAoD 8q;1jk�F 4hk,uv5[af8ygsf.oshv�oEF g;]kme7;k,ltvkf X-bj�gxaolj;oobj�0v�dko

g[yj�cp�mk�4jkp|adc]t4jkpg[qk? [+c,jorP�c8jdkome7;k,ltvkf1jk�fP;gmqjkoAoF c8jgxaog;]kmju8hv�.-h.odkogvqk

g7njv�.-hgrnjvme7;k,ltvkfvvd,kc]tdkogda[,Phow;hmusa^�vudfh;pD 4hk0v�cs^;Ijk�dkps^nvk9q,,udkodjP;raodaoF

mjko8hv�oa[g;]kgrU,vud8nj,mju8hv�.-hgrnjvIadlkxhv�daoc[[9addt;komqj;wxD vud8nj,F g;]kmju8hv�.-hgrnjvgIafrk]tlt

grktvkfxjPocx�8k,c8j]t;aowxD 8q;1jk�F vkf9t8hv�.-hg;]k.o;aoobj�s^kpd;jk;ao8+wxlv�gmqjk8q;grnjv-j;poj5�g7njv�

.sh7qomjugxaove,trkfgonjv�9kdl,v�wfhIa[[kfg9a[9bj�,u0kc0k�5j,�jk,phvo0kc]tc0o,udkomq[wx,kc8d8jk�daoD dko

vto5,af[=iydko37�dko IHSS 9tvy�8k,9eo;oc]tg;]k-jq;3,�ltg]ajPF
9bj�gxaolyj�le7aomju8hv�Ih69adw]ptg;]kmju8hv�.-hxtdv[rk]tD

2. ddkkooggIIaaffddkkooxxttgg,,uuoo00vv��88qqooggvv��

djvodkory9kitokginjv�2a�7;k,gxaoma,wfhgduf0BoF .shxtdv[0Po.[7eo;o[=iydko37�dko IHSS mju,u1j6.o\;f IV .sh
legiafD .[7eo;oF 7ndaoda[c[[2v,xtg,uo0v�dyj�ia4F wfhvy�8k,w]ptg;]kobj�vkmyfD pqdg;Aole]a[dkog0Qkgvqkdko[=iydko

me7;k,ltvkf[hko-jb�okogxaogfnvoD ]kp-jq;3,�wfh4nd7eo;ogxaoobj�lj;oly[G

.05 = 03 okmu .40 = 24 okmu .80 = 48 okmu

.08 = 05 okmu .42 = 25 okmu .83 = 50 okmu

.10 = 06 okmu .45 = 27 okmu .85 = 51 okmu

.15 = 09 okmu .50 = 30 okmu .90 = 54 okmu

.17 = 10 okmu .55 = 33 okmu .92 = 55 okmu

.20 = 12 okmu .58 = 35 okmu .95 = 57 okmu

.25 = 15 okmu .60 = 36 okmu 1.00 = 60 okmu

.30 = 18 okmu .65 = 39 okmu 2.00 = 120 okmu

.33 = 20 okmu .70 = 42 okmu 3.00 = 180 okmu

.35 = 21 okmu .75 = 45 okmu 4.00 = 240 okmu

5.00 = 300 okmu

r;dgIqkrq[gsao;jk9tltf;dd;jk.sh7eo;og;]kxt9evkmyfgxaookmuc]h;xjPo-qj;3,�c]tokmu.shgxaolj;oly[D 8q;1jk�F 4hk

g;]kmju.-h-j;p7qooaj�c]t]5d0Bo9kd;yf c]t9a[w;hgrnjv[+.sh]Q,g;]koaj�;yfF c]t8nj,7;k,ltvkfmjudjP;0hv�g-ajodko]hk�,nF

gxaoltg]jaP 6 okmum5dgmnjvF c]t9eo;ogmnjvmujgIaf8+;aoc,jo 5 gmjnv8+;ao.ovkmyfma,,tfkg,njv1j63I�Ipos^n37�dko/bd/qo
c]t 7 gmnjv8+;ao.o;aoglqk;aovkmyfF 9eo;og;]k8+vkmfy9tgxao (5 x 6 okmu x 5 ;ao) + (7 x 6 okmu x 2 ;ao) = 234
okmu = 3 -qj;3,� 54 okmu = 3.9 -qj;3,�D
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l5fmhkpoUF mjko9t8hv�0Polkpgsf]q�.ljg9AP8jk�skdmjuoemjko.shg-njv;jkgrktgsf.fmjko9bj�8hv�dkog;]k[=iydko37�dko IHSS
grU,8nj,D grnjv-j;pmjkoF \;f II 0v�-5fgvdtlkooU,u]kpdko <lkpgsf-bj�8hv�dkog;]k[=iydko37�dko IHSS
grU,8nj,< mjur;dgIqkg7uprq[gsao.oginjv�d=itoulj;o8q;D lkpgsf[k�1jk�oUvkf.-hwfh.od=itou0v�mjkoD

3. ddkkoo88PP,,3388rrhhvv,,cc]]hh;;ggrrnnjjvvddkkooxxttgg,,uuoo00vv��ddyyjj��iiaa44

95fxtlq�0v�rtoad�kodyj�ia4.odkorq[r=h1j6mjugInvod=grnjv8aflyo;jkzh6Ia[s^nzh6l,ad0=dko[=iydko37�dko IHSS lk,kfs^n[+lk,kf
gIafwfhgrnjv-j;p8qogv�c]tF faj�oAo9bj�8hv�dko[=iydko.fc]t8hv�dkog;]kgmqjk.fgrnjvfegouodko[=iydkogsqj^koAowfhD |hkmju0v�

mjko7n;jk-j;prtoad�kodyj�ia4.shg0Qk.9[aosk0v�dkoIadlkc]t7;k,8hv�dkoryglfma�\qfc]t,ao,u7;k,\kpco;.fdjP;da[

9eo;og;]kmju8hv�,ugrnjv.-hD dkoxbdlkdao1jk�-njlafc]tgxufgzupgxaolyj�le7aoD 1jk4n[aoskfhkodkorydkoc]t7;k,8hv�dkofhko

dkoIadlk0v�mjko;jk[+le7ao grkt.ol5fmhkpoAomjkovkf[+wfhia[9eo;o-qj;3,�mjumjko8hv�dkoD g4y�c,jo;jkmjkovkfIh6lbd|hk

vkp.odkovtmy[kpd=8k,F dkovtmy[kpginjv�1jk�7q[4h;ogrnjvrtoad�kodyj�ia4wfhg0Qk.9ltrk[dko0v�mjkogxaolyj�le7aoD

djvortoad�kodyj�ia4wfhwxIvfgInvoF r;dgIqkd=cotoe.shmjko0Poxtdv[.[7eo;odko[=iydko37�dko IHSS 1j6.o\;fmu
IV 3fp.lj9eo;o-qj;3,�mjumjko7yf;jk8hv�dkoD X.sh9ew;h;jkF mk�dyj�ia49tvto5,afc8jg;]kmju9egxao8hv�.-hgmqjkoAo c]t9t[+
vto5,afg;]kgrU,8nj,grnjvdko[=iydko <7;k,lt[kp.9<D 8q;1jk�0v�dko[=iydkogrnjv7;k,lt[kp.9d=7ndkoxaf460U/j5ogrU,8nj,

grnjvgIaf.shlyj��ko8k?D mjko7;o8P,rhv,grnjvvtmy[kpD ginjv�-qj;3,�mjumjko9qf.lj.[7eo;oG

,u;Pdco;.fcfjmjumjko8hv�wfhgIafF mjkowfh7eo;og;]k0v�c8j]t�ko1jk�.fF ,u0=h,6oryglfco;.fmju8hv�ry9kitokF

c]t4hk;jkdjP;raodaoF gxaosPa�9bj�;jk7ecotoe9eo;og;]kgrnjvgIaf;Pd0v�ia4[+g\ktlq,le]a[ltrk[dko0v�mjkoD

mjkovkfxk4t|k1kdgIaf[ao-u]kp-nj0=h8jk�Mgrnjv;jkmjko9t[+wfhsq^�]n,lyj�.fobj�wxwfhD

mjkolq,7;o8P,rhv,mju9tvtmy[kp;ymumujmjkowfh.-h7eo;o-qj;3,�mju8hv�dkoF 3fpltgrkt.od=itoumju,u7;k,c8d8jk�daoit

s;jk�9eo;omjumk�dyj�ia4wfhvto5,af.shdjvo c]t9eo;omjumjkog-njv;jk8hv�dko.oxt95[aooUD

.o4kotmjugxaolj;oobj�0v�rymufegouodko0v�dyj�ia4F mjko\=xt9e380v�mjko9twfhIa[c[[2v,mju0=gvqk]kp]tvPfdjP;da[7;k,

lk,kf0v�mjko.odkoIadlkf6c]38gv�F lyj�mjugIafwfh}vkdkogxaorydkoF c]t � .od=itoudko8aflyoginjv�7;k,8hv�dkodko
7;[75,dkoxhv�dao � ltrk[dkofhko3i79yf0v�mjkoD 4hk;jkmjko8hv�dko[=iydkofhkodkocrmF 9tlqj�c[[2v,fhkodkocrm
wxskmjko\=zh6Ia[.-hdkoxyjoxq;D mjko7;o9tc9h�7]uoyds^nleoad�ko0v�mjko\=;jk,aode]a�,kIvfgrnjv;jkmjkolk,kfxtdv[

lj;o.odko0Poc[[2v,.shlegiafD
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4. ]]qq��[[aaoommbbddggvvddttllkkoo77;;kk,,88hhvv��ddkkoorryyggllff

.shgvqkdko[aombdgvdtlkogrnjv1A�1no7;k,8hv�dkoryglf � 8q;1jk�F .[c9h�dko9kdmjko\=0v�mjkovtmy[kp;jkmjko8hv�dko
ltrk[c;f]hv,mjuxklt9kd0U/j5ogrkt;jkmjkogxao3i7crh0U/j5o s^n,u[aosk3i7xvf}dkoskp.9[+ltf;dF .[c9h�dkovaoobj�1A�1no

[aoskginjv�dko4jkp|ad4jkpg[qkF s^n7;k,8hv�dkovaoobj�mju9t,udkola[xjPozhkx6[jvoovos^kpd;jklv�gmnjv8+gfnvoD 4khskd;jkmjko

8hv�dko]tfa[dkog7njvows;grnjvvvdde]a�dkp s^ndko[e[afIjk�dkpF s^ndkolad1kF s^ndkoxyjoxq;3i7,tgIa�F s^ndkof6fvvd9kd

xvfF gxao8QoDF .shgvqkc[[2v,9kdrtoad�koshv�dko[=iydko37�dko IHSS 0v�dyj�ia4 grnjv.shmjko\=}zh6[e[afIjk�dkp1A�
1nog4y�7;k,8hv�dkoc]tdkovto5,afgrnjvdko[=iydkomk�fhkoddkkooccrrmmmmqqjj;;wwxxDD

5. ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS ll66hhaaddaa[[3377��ddkkoo--jj;;ppggss^^nnvvrrttppkk[[kk]]ddkkoo[[==iiyyddkkooddkkooIIaaddllkkff66cc]]lljj;;oo[[55dd77qqoo (Medi-Cal
Personal Care Services Program (PCSP))

dko[=iydko37�dko IHSS c]t37�dko-j;pgs^nv PCSP wfh[= iysko 37�dko3movaofP;D I6[Ijk�dko-j
;pgs^nvmk�rtpk[k] Medi-Cal wfh7h5,7v�dko[=iydkoIadlkf6c] lj;o [5d7qo g;Qk;jkdqfit[P[dko[=iydko37�dko IHSS
9t8hv�8yf8k,vvd,k.-hg,njvg;]k,udkovto5,afdko[=iydkoma�s^kpD dqf0v�lts;affudkoc]tlt4k[ao Code § 14132.95 (i).
g,njvg;]k,u7qog;Qk;jk �dko[=iydko37�dko IHSS� 8k,xqd dt8yg0qkg9Qk\kpg4y�ma�lv�37�dko7 IHSS c]t37�dko
Medi-Cal PCSP. dko[=iydko0v�7qolj;o,kd9t4nd 7h5,7v� 3fpxtdaorap Medi-Cal PCSP
-bj�gxao[jvomjumk�ia4t[k]dk�9jkp7jk[=iydkog7yj�obj� � -bj�d=gmqjkMdaoda[;jkmk�ia4t[k]dk�
wfh9jkp7jkdko[=iydko Medi-Cal vaovnjoMD 4hkskd;jkdko[=iydkowfh4nd9af.sh3fplk,ura]tpk s^nr+}c,j0v�zh6,uvkp58ejdtlPo
s^n4hk;jkwfh,udko9jkp7jk]j;�|hkF dko[=iydko4nd7h5,7v�rkpw8hltgrkt8A�c8jdko[=iydko37�dko IHSS phvo;jk,udqfit[P[0v�
xtdaorapg,fug7f (Medicaid) 0v�ia4t[k]dk�D dko[=iydkodkocotoedkoxhv�daowfh4nd7h5,7v�ltgrktrkpw8h37�dko
IHSS gmqjkoAoD wfh,u7;k,c8d8jk�daod=ltgrkt.od=itoumju9edafgmqjkoAoG 4hk;jk.zzh6obj�,us^kpwfhl6�3rfmju9t,ug�njvow0le]a[dko[=
Iydko37�dko IHSS c8j;jkwfh,ug�njvow0wfhIa[dko-j;pgs^nv37�dko Medi-Cal 3fp[+8hv�Ij;,glaP7jkrkpw8h37�dko-j;p
gs^nvzh6l6�vkp5 & glaPvq�7t,u]kpwfhltg]ajP]efa[pkd9qo0v�ia4t[k]dk� (Aged & Disabled Federal Poverty Level
Program s^ngvUo-njsp=h;jk �Pickle�, mju;jk7qooAovkf9t8hv�,uIj;,glaP7jk 4hkskd;jk]k;wfh4nd7afg]nvd.shwfh]a[dko9jkp]j;�
|hkD 4hkskd;jk.zzh6obj�,ug�njvow0le]a[37�dko Medi-Cal rkpw8hobj�.o9eo;o37�dkodkopqdg;Aolt4komjudkoxyjoxq;
(Nursing Facility Waivers) s^nrkpw8hdkopqdg;Aole]a[xt-k-qomju,udkoramtokmk�fhkorydkoF -bj�;jk7qooAo[+wfh,u
g�njvow0le]a[dko[=iydkomju4nd9afsk.sh3fplk,ura]tpk s^nF 4hk;jkgxaogfadvkp5[+g4y�dtlPoF gxaor+}c,jD

6. gg,,nnjjvvgg;;]]kk77qqoommjjuuggxxaaoorryyddkkoocc88jj����kkoo

4hkskd;jk7qomjugxaorydkode]a�1j6da[lk,ura]tpkF lk,ura]tpk s^nzh6vnjovudvkfgxaozh6.shdko[=iydkoIadlkmjuwfh]a[9jkp.sh3fpdko[=iy

dko37�dko IHSS 0v�dko[=iydkolj;o[5d7qomju[+gxaomk�crm X.shg[yj�8k,d=itoumu 4 1j6.oc[[2v,xB,7eo;o? c]tdko[=iy
dkomk�dkocrmmqj;MwxD 4hkskd;jklk,ura]tpkwfhvvd9kddko�kog8a,g;]ks^n;jk4nddufdAo9kddkowfh]a[dko�kog8a,g;]kphvo

;jk [+,uzh6.shdkoxyjoxq;mjug\ktlq,vnjoMmjus;jk�c]tF 3fpgxaozq]8k,,kF wfh,udkoljP�8+dkola[-hvowx1j6ovdgInvomju[+g\ktlq,F

s^ndkof6c]Iadlk[+rP�r=F lk,ura]tpkvkf9t4nd9jkp.sh7jkdkocotoedkoxhv�daoc]tgrnjv8yf8k,wx8k,oafmk�crmda[zh6wfhIa[muj

gxao rydkoD 4hkskd;jklk,ura]tpk[+lk,kfs^n[+sj;k�F dko[=iydkogsqj^koUc]tdko[=iydko37�dko IHSSvkf9t4nd9af.sh3fpzh6vnjoD
7ela[mju;jk <[+s;jk�<D ];,ma�g;]kg,njv;jklk,ura]tpkwfhvvdwx0hk�ovdphvowxgIaf;Pds^nphvogsfzqovaovnjomju9egxaoF

s^ng,njvg;]klk,ura]tpkde]a�ovo1j6 s^nwx-j;pcdhw07;k,8hv�dko0v�lt,k-yd7qovnjo.o7v[7q;D



6

7. <<rryyddkkoo11jjkk��IIhhkkppccII��<<

grnjv8aflyo;jkmjko,ulym4nd4n;jkgxaozh6Ia[mju,uvkdko <rydkomjuIhkpcI�< s^n[+F .sh[;d9eo;o-qj;3,�.or;d[=iydkomju <le7ao s^kp<

mju[qj�w;h.lj.[7eo;ofh;p,ug7njv�\kpdkfvd9ao (*). 4hkskd;jk9eo;o-qj;3,�ma�\qf,ug4y� 20 -qj;3,�0Bowx8+vk
myf XI;,ma�dko[=iydkomju[+wfh,k9kddko[=iydko37�dko IHSS) ² mjko,ulym.sh4nd4n;jkgxao7qorydko1jk�IhkpcI�D

4hkskd;jkmjkogxaorydko1jk�IhkpcI�F mjko,ulymmju9twfh (a) dko[=iydko37�dko IHSS mju9t7Extdaogxao0v�mjkogv�
s^n wfhzh6f6c]Iadlk.shdko[=iydkodkof6c]lj;o[5d7qo0v�xtdaorapmk�crm Medi-Cal ma�Mmju1j6.olaopkda[8q;cmo
0v�dyj�ia4c]t (b) dko9jkp]j;�|hkfaj�oAo;jkmjkovkf9t9jkp7qogIaf;Pd0v�mjkocmomhy9t]=4hk.shia4t[k]0v�ia49jkp
.shmusa^�D

4hkskd;jkmjkowfh4nd8aflyo;jk8hv�dkodkocotoedkoxhv�daoF mjkowfh]a[dkocotoedkoxhv�dao9ad-qj;3,�c,jo0Boda[;jk

mjko <gxaorydkoIhkpcI�< s^n[+D

4hkskd;jkmjkowfh4nd8aflyo;jk[+ gxaorydkomjuIhkpcI�c]twfh]a[ dko[=iydkoIadlkf6c]0v�xtdaorap Medi-Cal, mjko
9twfh]a[l6�g4y� 195 -qj;3,�0v�dkocotoedkoxhv�dao8+obj�gfnvo-qj;3,�.shdkocotoedkoxhv�daoc]tdko[=iydkoIad
lkf6c]lj;o[5d7qo0v�xtdaoraprtpk[k] Medi-Cal 9t4nds^5f]q�faj�];,pvf,u[+gduo 283 -qj;3,�D 4hk;jk,ug'njvow0F
-qj;3,'0v'dkocotoedkoxhv'dao9t4nds^5f]q'-bj'8qdgxaoma'\qf[+gduo 283 -qj;3,'D 4hkskd;jkmjko[+
,ug�njvow0wfh]a[dkoIadlkf6c]0v�xtdaorap Medi-Cal c8j,ug�njvow0wfh]a[-qj;3,�0v�[=iydko37�dko IHSS gmqjk
oAogrkt;jkzh6f6c]g[yj�cp�mjkogxaolk,ura]tpk0v�mjko s^ngxaor+}c,j 4hkskd;jkmjkogxaogfadmjuvkp5pa�[+rQodtlPo s^nmjko

wfh]a[dko9jkp]j;�|hkF sa^�9kdoAo-jq;3,�];,pvf0v�mjko[+lk,kfl66�gduod;jk 195 -qj;3,�8+gfnvoobj�D

4hkskd;jkmjkowfh4nd8aflyo;jkgxao7qorydkomjuIhkpcI�F sa^�9kdoAo-jq;3,�dkocotoedkoxhv�dao0v�mjko9t,u7;k,c8d

8jk�itsj;k�-qj;3,�vaovnjo0v�mjko Xma�Mmju;jkmjko9t1j6rkpw8h37�dko-j;pgs^nv Medi-Cal s^n37�dko[=iydko IHSS
mjugs^nv1j6 s^n[+d=8k,? c]t 283 -qj;3,�D

B. ;;yymmuuffeeggoouuooddkkoorryy99kkiittookkggiinnjjvv��ggrrnnjjvv22aa��77;;kk,,ggxxaaoommaa,,

1. ;;yymmuuffeeggoouuooddkkoorryy99kkiittookkggiinnjjvv��

4hkskd;jkmjkode]a�4ndmhkmkpdkos^5f9eo;o-qj;3,�s^ndko8afdko[=iydkoF mjko9egxao8hv�0=dkory9kitokginjv�grnjv7;k,

gxaoma, rrkkoo..oo 10 ;;aaoo sa^�9kd;aovvd.[c9h�dkos^5f-qj;3,�F s^ndjvog;]kmjudkos^5foAo,uzqo[a�7a[F grnjv9twfhIa[-qj;3,�
ma�\qf0v�mjko8+wx7ngdqjk 9qog4y�dkory9kitokginjv�wfhlegiafc]h;D

2 dkoxtg,uomju4nd8hv�wfh-U0kfdko[=iydkomjuwfhIa[9kdmk�vnjo g-ajodko-j;pgs^nv.odko4jkpg[qk4jkp|admjuwfhIa[9kd37�

dkof6c]dk�g;aoD grnjv8aflyo;jk7qo.f7qoobj�,ulymmuj4nd4n;jk,uvkdko0kf7;k,lk,kf1jk�IhkpcI�wfhs^n[+F 8hv�oa[9eo;o

-qj;3,�ma�lv� mjumk�dko[=iydko37�dko IHSS wfh9jkpc]t9eo;o-qj;3,�mju37�dko[=iydko IHSS [+wfh9jkpD
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4hkskd;jkmjkog-njv;jk9eo;o-qj;3,�mjuvto5,afoAo[+rP�r=F mjkolk,kfmhkmkp7e8aflyo0v�dyj�ia4g,njv.fd=wfhD 1jk�.fd=fuF

g9Qk|hkmjudkory9kitokginjv�vkf8nj,9eo;o-qj;3,�.shmjkog4y�Ivflv�l,kgfnvos^a�;aomjumjkoIhv�0=dko ry9kitok ginjv�gmqjkoAoD

4hkmjkoIhv'0=grnjv2a'ry9kitokginjv'.ogfnvog,lk ;aomu 15F g9Qk|hkmjury9kitokginjv'lk,kfda[7nowxg]U,9kdgfnvo ,qdtik
;aomu 1 ,kD Xmjko,ulym1j6lg,umju9t0=7qogIaf;Pd0v�mjko.shxtg,uomjkovudgrnjvgsaoIh6;jkgryjo9t8qd]q�;jkmjko8hv�dko
-qj;3,�grU,8nj,s^n[+D 4hkrtoad�ko0v�mjkogsaorhv,F c]h;mjko[+8hv�wx0Bolko2a�7;k,gxaoma,ry9kitokginjv�+D?

grnjv0=2a�7;k,gxaoma,G

a. .sh0Poxtdv[-Aos^a�0v�c[[2v,c9h�dkodtmec]tlqj�wxpa�mju1j6mju[qj�.ljF s^n

b. lqj�9qf\kpwxpa�G

IHSS Fair Hearing
State Hearings Division
Department of Social Services
744 P Street, Mail Stop 37-19
Sacramento, CA 95814

.sh[vd-njc]tg]dxt9e8q;c]t[vd;jkmjko8hv�dkodkory9kitokginjv�grnjv2a�7;k,gxaoma,grkt,jko[+g-njv;jkmjkowfhIa[

vto5,af9eo;o-qj;3,�mjumjko8hv�dkoD 4hkskd;jkmjko8hv�dko.sh,udkory9kitokginjv�1j6.ogInvo0v�mjkoF .sh[vdco;

oAo.o.[7eIhv�0=0v�mjkoD 4hkmjko8hv�dkookprklks^nmjko8hv�dkookprklkle]a[7qovnjomju9t.shdko Xg-ajortoad�ko

37�dko[=iydko IHSS 0v�mjko?F .shIj;,0=hoAo.o7eIhv�0v�mjkovudfh;pD

mjko9tlk,kflqj�9qf\kpwxmk�c2ad-%wfhvudf;hpmju 916-229-4110.

s]n

c. .sh3mitla[skg]d3mi%2iu 800-743-8525 grnjv0=dkory9kitokginjv�2a�7;k,gxaoma,D

2. 77;;kk,,IIhh66mmjjuummjjkkoo88hhvv��ddkkooggrrnnjjvvgg]]UU,,88QQoo

.shgda[de7;k,Ih6djP;da[;ymumjurtoad�kodyj�ia4wfh.-hgrnjv8aflyo9eo;o-qj;3,�mjuvto5,af.shmjkoD

a. .sh0=legoqkc[c2v,dkoxtg,uovao]hkl5fda[rtoad'ko0v'mjkoD c[[2v,gsqj^koU0v'dyj'ia49txtdv[f;hp.[
7eo;odjP;da[-qj;3,';jkgxaofh;pgsf.f9bj'wfh4ndvto5,afc]t[+wfhIa[vto5,afD rhv,fP;daod=.sh0=legoqkc[[ 2v,

SOC 293 vao]hkl5fD c[[2v, SOC 293 ];,ma'0=h,6odko]P']efa[0v'|hkmjudjP;da[;jkmjko9t
lk,kfc]t[+lk,kfgIaf;Pdvao.fwfhcfjD 4hkmjkode]a'mhkmkpda[dkos^5f-qj;3,'F .sh0=legoqk0v'c[[2v,

dkoxtg,uo SOC 293 .[.\jc]t.[gdqjkma'lv'1jk'9kddyj'ia4D

b. .sh0=legoqk0v�|a�lnmju1j6.oc2,0v�mjko-bj�,udko[aombddjP;da[g;]kmju,udko8yf8+c]tdkorq[daoda[mjkorkp.oxumju
zjko,koUD

c. .sh0=legoqk0v�7ecotoe9eo;og;]kmju.-hgrnjvgIaf;Pd0v�dyj�ia49kdrtoad�ko0v�mjkoD .sh9ew;h;jkF 9t.-h7ecotoe
g;]kmju.-hgrnjvgIaf;Pd[+wfhle]a[dkoIadlkf6c]lj;o8q;D
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d. .sh0=gvqklegoqk]kp�ko0v�mjko\=s^nmk�rtpk[k]mju,u1j6.oc2,0v�mjkoc]tlegoqk0v�c[[2v,fhkortpk[k].[.fobj�
9kdrtoad�ko0v� mjkoD

✦✦✦

\kpgsfG dqf\kp;jkfh;pdkolts;affudko & lt4k[ao dqf § 10850(c) vto5pkf.shshv�dko[=iydkola�7q, (DSS) ;k�
dqfit[P[vvd,kphvo7;k,sj;�wp.odkog0Qkg4y�c2,0v�ginjv�F xtdv[fh;pdkog0Qkg4y�c2,0v�ginjv�3fpzh6l,ad0=c]tzh6mju

wfhIa[D dqfit[P[0v�shv�dko[=iydkola�7q, (DSS) wfh,u1j6.oxB,7j6,n;jkfh;pot3p[kpc]tdqfit[P[8jk�MD
dqfit[P[gs^qjkoU,u 1j6.o lj;o (Division 19 (dkoIadlkgxao7;k,]a[? c]t 22 Xdko2a�7;k,gxaoma,0v�ia4?
C]twfh,u.sh9kd vyogmucoaf mju www.dss.cahwnet.gov/ord/CDSSManual_240.htm.
dqfit[P[gsqj^koU9t.-had[g,njvg;]kdko[=iydkomjumjkowfhIa[

s^n-vdskwfh4nd75h,7v�rkpw8h37�dkof6c]Iadlklj;o[5d7qo0v�xtdaorap Medi-Cal.
dqf\kp;jkfh;pdkolts;affudko & lt4k[ao dqf § 14100.2; dqfit[P[;jkfh;pdqf0v�ia4 Cal. Code Regs.,
tit. 22 § 50111. dqfit[P[;jkfh;pdko g0Qk g4y�0v�ia415fit�a[dqfit[P[mju9edaf0v�dyj�ia4oaovudD
dqf\kp;jkfh;pdkolts;affudko & lt4k[ao dqf §§ 10850(c) (c) c]t 14100.2(f).
4hkskd;jkmjkowfhc]jog0Qk[aoskginjv�dkog0Qkg4y�c2,ginjv�0v�mjkoF .sh3mi%skdkoxhv�dao & mjuxbdlkmk�
dqf\kp (Protection & Advocacy).

xB,7j6,n;jkfh;pot3p[kpc]tdqfit[P[8jk�M0v�shv�dko[=iydkola�7q, (DSS) § 19-005.1 g;Qk;jkzh6mjuwfhIa[ s^nzh6l,ad0=F
s^nzh6 gxao8q;cmomjuwfh]a[vto5,af0v�8qoF vkfmq[m;oc2,ginjv�

<mjuwfh[aombdw;hc]tgda[Iadlk3fpmk�rtcodlts;affudko0v�dyj�

ia4.odkoz6draoda[dkoxqd7v�0v�37�dkodko-j;pgs^nv0v�ia4t[k]D<

mjkolk,kfmq[m;odko[aombdmk�dkocrm1j6.oc2,

0v�mjkoD xB,7j,n;jkfh;dqfit[P[0v�shv�dko[=iydkola�7q, (DSS) g]dmu § 19-006. ,u[aombdvaofP;gmqjkoAomjumjko[+lk
,kfg[yj�wfhvaowfhcdjlyj�mju4nd7h5,7v�3fp ltgrkt <lymryglf< g-ajo;jkmtokp7;k,{lymryglf]6d7hk-bj�,ao[+0Boda[mjkoD

xB,7j6,n shv�dko[=iydkola�7q, (DSS) ;jkfh;pdqfit[P[ § 19-006. rhv,fP;daoF .shg[yj�8k,F
dqfit[P[;jkfh;pdko2a�7;k,gxaoma,0v�ia4mj uxB,7j6,n;jkfh;pdqfit[P[dko[=iydkola�7q, DSS Manual § 22-051.
rtcoddko-j;pgs^nvlts;affudko 0v�dyj�ia49t8hv�vaflegoqkgIaf3dxu.shmjko m5dMI6[Ijk�F gvdtlkoot3p[kp8jk�MF

s^ndqfit[P[mju8hv�dko.odkodt8P,grnjv dkory9kitokginjv�2a�7;k,gxaoma,D

xB,7j6,n;jkfh;pdqfit[P[dko[=iydkola�7q, DSS Manual § 22-051.3.

✦✦✦

e. 4hk;jkdko[=iydko37�dko IHSS wfhs^5f-qj;3,�0v�mjko]q�F .sh4k,da[rtoad�koshv�dko[=ydko37�dko IHSS 0v�mjko
grnjv0=gvqkgvdtlkovaflegoqkry,0v�dqfit[P[mju,u]kp-nj.oc9h�dkos^5f-qj;3,�0v�mjko]q�D

f. dqfit[P[0v�dko[=iydko37�dko IHSS ,u1j6.oxB,76j,n;jkfh;pot3p[kpc]tdqfit[P[0v�shv�dko[=iydkola�7q,D 4hkmjko
wfhg0Qkskmk�vyogmucoafwfhF mjkolk,kf-vdgsaodqfit[P[0v�shv�dko[=iydkola�7q,mju

www.dss.cahwnet.gov/ord/CDSSManual_240.htm. wfh,ulujmk�g0Qkwxg[yj�dqfit[P[ Division 30. .sh
3ff0hk,mk�g0Qkmuobj�D dqfit[P[0v�dko[=iydko37�dko IHSS g]U,xt,ko 5 |hk.odko.-hmk�g0Qkvaomulv�F .shln[
8+wxg4y�mk�g0Qkvaomulk,F c]tlYol5f9kdmk�g0QkvaomuljuD mjkopa�lk,kfwfh]a[9qf\kp0v�dyj�ia4{ma�\qf (All-
County) mju www.dss.cahwnet.gov/lettersnotices/AllCountyL_542.htm. 9qf\kp0v�dyj�ia4{ma�\qf
wfh4nd-Uoe.shshv�dko[=iydkola�7q,0v�ia4lqj�wxskdyj�ia4ma�\qfD 9qf\kpwfhd;,gvqk37�dkos^kpM1jk�S ,u9qf\kp

g]adohvpgmjqkoAomjug;QkdjP;da[dko[=iydko37�dko IHSS.
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3. rrttooaadd��kkooddyyjj��iiaa44;;jjkkff;;hhppllkkooddkkoovv55mmvvoo

sa^�9kdmjkowfhpnjo7ev5mvoF mjko9twfhIa[]kp]tvPf9kdia4djP;da[lymmy0v�mjko.odko0=v5mvo9kdlkoc]t9t[vdmju1j6c]t

g]d3mitla[0v�rtoad�kodyj�ia4;jkfh;plkodkov5mvoF zh6mju9tgxao8q;cmo0v�dyj�ia41j6mjulkov5mvory9kitokginjv�D c2,

dko[=iydko37�dko IHSS 0v�mjkod=1j6.oleoad�kooAoD ,urtoad�kolkodkov5mvos^kp7qomjurtpkpk,cdhw0dko0afcpj�
dao3fp[+,udkory9kitokginjv�grnjv2a�7;k,gxaoma,D rtoad�kolkodkov5mvo,ad,uxtlq[xtdkoc]t7;k,Ih6s^kpd;jk7qovnjo

mjumjkog7up8yf8+oe.oleoad�komhv�4yjoD rtoad�kolkodkov5mvo3mi%skmjkodjP;da[dko <4vo7eIhv�3fp,ug�njvow0<

(�conditional withdrawal�) grnjv9tgIafdkoxtg,uo.\jwfhD 4hkmjko8qd]q�;jk9t4vo7eIhv�0=v5mvolko0v�mjko3fp
,ug�njvow0F mjko,ulym.shoaf\kpdkory9kitokginjv�grnjv2a�7;k,gxaoma,.\j 4hkmjkogsaorhv,da[dkoxtg,uo.\js^n7e8af

lyo;jk9t[+vto5,afzqoxt3sPf.og[Nv�sa^�D

4. 77ee--UUcc99jj��ggiinnjjvv��00vv��ddyyjj��iiaa44ddjjPP;;ggiinnjjvv��mmjjkkmmuu[[qqff[[kkff

mjko,ulymwfhIa[7e-Uc9j�injv�0v�dyj�ia4rkp.olv�;aodjvo;ao0Bolkory9kitokginjv�0=2a�7;k,gxaoma,D 4hk;jkdko2a�7;k,

gxaoma,,u0Bo.o;aol5dF mjko,ulymwfh]a[7e-Uc9j�djP;ginjv�mjkmu[qf[kf.o8vog-Qk0v�;aor5fD Xmjko,ulymmju9tg[yj�c2,0v�

mjkog,njv.fd=wfh[+;jkmjkode]a�]=4hkdkory9kitokginjv�0=2a�7;k,gxaoma,s^n[+d=8k,D .shg[yj�9qf[aombd0hk�gmy�rkpw8h;ad8vo

mu 2).

7e-Uc9j�ginjv�0v�dyj�ia49t-j;pmjko .shIh6gsaosa^d4ko1jk�vnjoc]trtpko7qovnjomjumjkovkf8hv�dko.-hD 4hkskd;jkmjko[+wfhIa[

legoqk9qog4y�dkory9kitokginjv�r=fuF mjkolk,kf0=.sh]kpdko[aombdgxufw;h8]vfgrnjvpnjosa^4ko8nj,vudwfh Xg-ajo;jk9qf\kps^n

7e.shdko? grnjv8v[7e.shdko0=h.fobj�.o7e-Uc9j�0v�dyj�ia4D g4y�c,jo4hk;jkmjkowfhia[7e-Uc9j�ginjv�0v�dyj�ia4mj;�maoda[

g;]kF mjkopa�lk,kf0=.shgxuf]kpdko[aombdginjv�7tfu7;k,gxaoma,w;hwfhgrnjv;jkmjko9tlk,kfpjnosa^d4kogrU,8nj,wfhD

5. 11jj66mmjjuusshhvv��ddkkoollkkoovv55mmvvoorryy99kkiittookkggiinnjjvv��

mk�dyj�ia4wfhfegouodjvoc]twfh[vdc9h�lkpgsfmjuwfh8af-qj;3,�0v�mjkos^ngrktfh;pgsf.fmjko9bj�[+lq,7;owfhIa[-qj;3,�grU,

8nj,mjumjkog-njv;jk8hv�dkoD

dkory9kitokginjv�,udkopnjos^ad4ko X7e.shdko9kdrtpkoF 9qf\kpF ]kp�komk�dkocrm? mjudjP;0hv�da[7;k,8hv�dko0v�

mjko.ofhkodko[=iydkomjumjkoc]tmk�dyj�ia4[+gsaofugsaorhv,daoD s^ad4ko7;oltcf�7;k,8hv�dko0v�mjkoF 9eo;og;]kmju

8hv�.-hgrnjv[=iydkoF lkpgsfmju9toe.shI6h9ad;jkmjko8hv�,ug;]ks^kpd;jk9eo;omju[qj�w;h.o.[xtg,uo s^n.[7ecotoe0v�mk�dyj�

ia4F c]t9t,udkoljP�co;.f 4hkmjko[+wfhIa[dko[=iydko8k,]tfa[mjumjkoIhv�0=D dkory9kitokginjv�grnjv7;k,gxaoma, dko[=iy

dko37�dko IHSS [+,urymuD lyj�mjule7aod=7n.shvtmy[kp;jkgxaofh;pgsf.f.fmjko9bj�8hv�dkog;]kgrU,8nj,D
sa^d4kole7aomjul5fc,jowfh9kd[5d7qomju.shdkoIadlkf6c]mjkoc]tzh6-bj'gxao7qogda[de[aombdxt9e;aodjP;da[9eo;o-

q;3,'g;]kmjuwfh.-h,aoD

r;drtpkovkfxtdv[fh;p � I;,ma�zh6wfhIa[[=iydko37�dko IHSS � zh6.shdko[=iydko 37�dko IHSS ma�zh6gdqjkc]tzh6xt95
[aoF zh6zbdlkxt9el6odk�g0fF \j6c]t7v[7q;F c]tvnjoMvudfh;pD le]a[rtpkoc8j]t7qoF .sh[aombdsq;0=hmjumjko1kd.shrtpko

vhk�g4y�oAoc]h;0uf0=hoAovvd g,njvwfhvhk�g4y�c]h;D
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le]a[7;k,Ih6grU,g8u,djP;da[;ymyfegouodkory9kitokginhv�grnjv7;k,gxaoma,F .shg0Qk1hP,c;a[w-0v�rtcodlkov5mvogrnjv

7;k,gxaoma,0v�ia4 (State Hearings Division) mju www.dss.cahwnet.gov/shd/default.htm

6. ddkkoosskk77;;kk,,--jj;;ppggss^^nnvvggrrnnjjvvddkkoorryy99kkiittookkggiinnjjvv��

grnjv7;k,-j;pgs^nvgrU,8nj,F .sh3mitla[skl6odk�g0f X4hkzh6wfhIa[dko[=iydko37�dko IHSS gxao]6d7hk?F l6odk�g7sklt4ko
gvdtikfF 37�dko-j;pgs^nvmk�dqf\kpF 37�dko-j;plh6grnjvlymF g]d3mi%2iu0v�vq�dko PAI (800) 776-5746, s^n
l6odk�dqf\kprkd8k;ao8qdgrnjvlymmy7qorydkoWestern Law Center for Disability Rights (213) 736-1031.
grnjv7Qo7h;kgvqkg]d3mitla[0v�37�dko-j;pl6hgrnjvlym0v�r;dvk;53l.og0f0v�mjkoF .sh3mi%skleoad�kol6�vkp5.odyj�

Ia40v�mjko s6nmjushv�dkol6�vkp50v�ia4 mju (800) 510-2020.

4hkmk�dyj�ia4de]a�-vdmk�s^5f-qj;3,�0v�mjko]q�s^n]q[]hk�dko[=iydko Xg-ajo;jkdko7;[75,dkoxhv�dao?F mk�dyj�ia48hv�Ia[rk

]t|ad.odkoltcf�;jkmjkowfh,uvkdkofu0Bos^n,udkoxjPocx�.oltrk[dko1j6dyo0v�mjko wfhltcf�;jkmjko8hv�dko-qj;3,�ohvp

d;jk { 3mi%sk PAI grnjvgvqklegoqk0v�|a�lnmjuvtmy[kprk]t|ad|j;�0v�dyj�ia4D
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II. 00==hh,,66ooss^^nnllkkppggssffmmjjuullttccff��;;jjkk
GGxxaaoossPPaa��mmjjkkoo99bbjj��88hhvv��ddkkoo--qqjj;;33,,��ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS ggrrUU,,88nnjj,,

1. ddkkoo[[==iiyyddkkoommee77;;kk,,llttvvkkffggIInnvvoo X.shg[yj�8k,|hk 1 0v�.[7eo;o;ad IV)

ma,,tfk dqfit[P[0v'ia4vto5,af.shc8j 6 -qj;3,'8+gfnvo 88++77qq;;ggIInnvvoooobbjj'' le]a[dko[=iydkome7;k,ltvkfgInvoD
g,njvdqfit[P[wfh,udkovto5,afvvd.-hF ia4wfhvtmy[kp;jkdkovto5pkf.sh 6
-qj;3,'8+gfnvoc,jo0Bo1j6da[dkowfh]a[dko[=iydkome7;k,ltvkfgInvolv'gmnjv8+gfnvoD

oU|kp7;k,�jk 4hk,u 4 7qovklap1j6.ogInvoF 9eo;o-qj;3,�dko[=iydko37�dko IHSS ma�\qfmju9tvto5,af.shcdjzh6wfhIa[c,jo
1.5 -qj;3,�8+gfnvoD X4hkgrnjvoIj;,shv�0v�zh6wfhIa[vklapgxaorP�c8jzh6-j;pmju0=radshv�-njMF [+7;o.-hvaf8klj;ole]a[
dko[=iydkome7;k,ltvkfgInvo?D mk�dyj�ia47;o.-hvaf8klj;ole]a[c8jg0fgInvolj;oI;,gmqjkoAo { shv�ovoc]t}shv�oE

0v�zh6rydko7;owfhIa[dkovto5,af8jk�skdD 4hkzh6rydko8hv�dkog;]k8nj,grnjv[=iydkome7;k,ltvkfgInvo grnjvlk,kfvklap

1j6gInvowfh1jk�xvfrapF mk�dyj�ia47;ovto5,afdkopqdg;Ao.sh-qj;3,�l6�g4y� 6 -qj;3,�8+gfnvo8k,7ecotoe-qj;3,�mju.-h
gIafdkoD 8q;1jk�G

a. [aoskdjP;da[vkdkor6,crhs^ndkoskp.9ltcf�7;k,8hv�dko.sh,ug0fc;f]hv,mjuxklt9kd0U/j5oc]t7;k,8hv�dko.sh
g-af46gInvoc]tf6frq,rNog]NvpMD

b. 8hv�gvqk0UgsPNvwx4Y,m5d;aoF s^ns^kpd;jklv�gmnjv8+gfnvoF phvo[aoskdjP;da[c,�lk[s^n[aofklaf9a�wI1jk�vnjoD

c. phvozh6wfhIa[dko[=iydko37�dko IHSS gIaflyj�0v�0;EF 8hv�me7;k,ltvkfg]NvpMF 3fpltgrktg,njv,u[aoskda[c,�
lk[s^nlaf9a�wIvnjoMD

d. vkdkomjudAow;h[+1j6 X0UF pjP;F Ikdws^? gIaf.sh,u7;k,8hv�dko]hk�rNoF g7njv�gInvoc8j]t[jvoF gxao8QoF 1j6g]NvpMD

e. 8hv�wfhzjkolv�xt86mju]vaddvo1j6mjusa^�8bdgrnjvgvqk0UgsPbjvwx4Y,.ljdt4a�4Y,0UgsPnjvc]t8hv�.-hg;]k 10 okmugrnjvda[,kD

f. zh6gxaorydkowfhdyovksko1j6gmyj�[jvoovoD 8hv�f6fc]tcx�[jvoovolk,gmnjv8+;aogrnjvgda[glfvkskoD
8hv�xjPozhkx6[jvo s^kpd;jkma,,tfkphvo,ug7njv�gxNvo8qdgsajP.ljD

g. phvo;jkvkdkodAow;h[+1j6}v5[afgsf0v�zh6xj;pF 8hv�xjPozhkx6ovos^kpd;jklv�gmnjv8+gfnvo Xm5d;aoF lk,gmnjv8+vkmyfF
vkmyf]tgmnjvF c]t8+Mwx?D

h. phvo;jkgoNv|a�0v�zh6xj;pvjvogduowxvaogxaodkoljP�8+dkog9a[x;fgmy�8P�s^nvkdkogxao3i7dQogxao|+ (decubiti),
zhkx6[jvoovo8hv�Iadlk.shoY,o;ogrnjvs^udg;Aodko0tpkp8q;0v�g,afIvpIhvoS

8hv�dko.shIa[xtdao;jk1j6.o8P�ovomju9t 06fs^n7ao7kp8k,zu;|a�D

i. phvozh6wfhIa[dko[=iydko37�dko IHSS wfhgIaflyj�0v�8qdgsajPF 8hv�wfh.-hg;]k8nj,grnjvgda[0v�oAo7now;hD

j. phvo0v[1k�0v�xt868h6g1aoglaPc]h;F 8hv�.-hg;]k8nj,grnjv]hk�c]tgIaf.shoEc0�]t]kp.o8h6g1aoD

k. phvozh6wfhIa[[=iydko37�dko IHSS ovogmy�8P�ovos^kp3rfs^nphvo8qo8q;vvdgsnjvF
8hv�xjPozhkx6ovog]NvpMd;jklv�

gmnjv8+gfnvoD
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l. dkorqjo1k0hkc,�lk[mqj;8bddeoqf;jkF 8k,rNo4koc8j]tgmnjvF 8hv�phkpm5dluj�vvd9kdshv�7q;c]t]hk�-Aoc]tF sa^�9kd
dkorqjooAoF 0qogvqkg7njv�,Pho7noD X8hv�.-hg;]kle]a[dkogIafoU[+.lj;jkc8jgrnjvl50trk[c]t7;kmxvfrapgmqjkoAoF c8j

gxaogrnjv8A�cv]tIadlkltrk[dkovklap1jk�gvdtikfwfhvudfh;pgrktdko0kfdkoxt8y[af8k,dqfit[P[vkfgIaf.shzh6

rydko,udkoljP�8+dko4nd0a[w]j.shvvdD?

2. ddkkoo[[==iiyyddkkooIIaaddllkklljj;;oo88qq;;

8hv�xtg,uodko[=iydkolj;o8q;8k,7;k,8hv�dko0v�c8j]t7qoD .shcoj.9;jkoa[g;]kle]a[dkogIafma�\qfF 8A�c8j8Qo 9qolYol5fD

a. 9tgvqk8aj�]=hg0Qkshv�oE[+wfhF oU\kp7;k,;jk8hv�.-hg;]k8nj,grnjvvk[oEc]tIadlk8q;}c8j�8q;c]tvnjoMD

b. v5[afgsf.oshv�oEgduf,u7;k,9egxao.odkome7;k,ltvkf8nj,vud.odkoIadlk4jkp|ad4jkpg[qkD

c. zh6rydkoIh6lnd,uvkdkog9a[w;{{dkos;uzq,d=g9a[s^kpD dko[=iydkolj;o8q;8hv�gIaf1jk�-ad-hkc]t3fpit,afit;a�D

d. zh6rydkodyoc]tsPEvksko-hkMc]t8hv�-ad96�g0qk.shdyos^ngvqk,n9a[7k�dtw8-j;psPED dkodyog0Qkc8j]tgmjnvvkf
.-hg;]kokog4y� 45 9bj�dyoc]h;D

e. g4y�c,jo;jkzh6rydkolk,kfxhvovksko.sh8qogv�wfhF pa�8hv�.sh,uzh6-j;pgrnjvpqd0v�\adc]tphvo,u[aoskdko
c7ho7=lt,adg0QkD

f. 8hv�vk[oEs^kpd;jklv�gmnjv8+vkmyfphvo;jkdkogIaf0v�8qdgsajP.ljF dko0Uws^pjP;ws^F [aoskda[goNv|a�D

g. goNv|a�vjvo[k�c]tgxaomujpv,Ia[da[Ivpfjk�Ihvo-bj�lk,kfme.shdfkoovog9a[x;f8qo8q;s^n,urtpkfltf;�
dQo.lh]q�segxao8QoF 8hv�dkoIa[xtdao;jk[+,usPa�9t06fgdqks^nme.shgoNv|a�vvdIhvog-ajo;jkg7njv�o5j�sqj,F 8hv�la[

.shoaj�0ju]=h1jk�.fF gxao8QoD

h. 8hv�ltzq,fh;pc-,r6s^kpd;jkvkmyf]tgmnjvphvo,u0Usq;F dkogIaf.shvkskoc]tco;vnjo8yf8k,glAozq,D

i. 8hv�.-hg;]kgrU,8nj,grnjv8yf8+da[zh6.shdko[=iydko37�dko IHSS (g-ajo7qogxaove,trkfgonjv�9kdlt\v�4nd
[kfg9a[ zh6mju8hv�.-hcxho7ela[c]t8q;vadlvole]a[7qorydko)D

j. ,ad4nd]t[q[dkoskp.9vadgl[�jkp ltoAosa^�9kdltzq,fh;pc-,r6c]h;8hv�gxqkzq,.shcsh�D

3. ddkkoo[[==iiyyddkkoo88jjkk��MM

a. 8hv�.-hg;]k8nj,grnjvx5�c8j�vkskoc]t}s^n9afczo]kpdkovkskophvo;jkG

i. zh6rydko8hv�,uczovkskoryglfF g-ajog7njv�vkskog7njv�fnj,mjuxklt9kdgdnvc]toE8kos^ndeoqf .shdyoc8jvkskolqfMS

ii. 8hv�8af8vovksko.shohvps^n8hv�gIafoEcd�.shzh6rydkoS

iii. zh6rydkowfhIa[dko[=iydko37�dko IHSS 8hv�dkofnj,oEc]t}s^ndyovkskog[qkits;jk�w]ptg;]kdyovkskoD

iv. czodkovkskoc]tc[[dyo8jk�daoda[lj;ogs^nv0v�7v[7q;ltoAo9bj�8hv�9afvksko8jk�skdD
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b. zh6rydko8hv�dkovkskog4y�lv�lk,gmqjkphvo3i7ve,trkf3fpdko,uc0o�5j,�jk,9bj�8hv�.-hg;]kvud8njogrnjv
x5�c8j�vkskoF dko9afczo]kpdkovkskoc]tdkome7;k,ltvkfF dko-Nvkskoc]tdkoxhvovkskoD

c. 8hv�.-hg;]kvud8nj,.odkome7;k,ltvkfgmy�38tmjug-af46c]h;F 8ja�]=hF c]trNo.shltvkfphvogIafvksko8qdgsajPD

d. 8hv�.-hg;]kvud8nj,le]a[dko-adg7njv�phvo;jkG

i. 9egxao8hv�xjPozhkx6ovoc]tg7njv�o5j�grU,s^kpgmnjvphvo;jkdkodAow;h[+1j6F dkogIaflyj�0v�0;Ec]t
7;k,8hv�dko-eitg7njv�oj5�sqj,djvodko]hk�-adD

ii. 8hv�.-hg;]kvud8nj,grnjvxt8y[afdkoxhv�daolkdqomjq;wxg,njvg;]k0v�cs^;Ijk�dkp,udjP;0hv� Xg-ajooExallt;tF
vk9q,F g]nvfF oE]kpF 0Uikd? G-ajoG dko-eitF dkocpd9kdg7jnv�9ad-adc]tdko-ad8jk�skdD

iii. phvo,u0t3,p,k]adg7njv�9t8hv�wfh1j6g/Qk.og;]k-adg7njv�c]tvq[g7jnv�.shcsh�D

iv. ,u7;k,8hv�dko-eitw]g7jnv�vud]v[obj�phvogoNv|a�,u7;k,Ih6lbdw;D

e. 8hv�.-hg;]kvud8nj,grnjvwx8]kfF wxm5itdyfvnjoMphvo;jkG

i. mk�wx8]kf,uw]ptmk�wdD

ii. 8hv�wx8]kfg]NvpMs^n8hv�wxs^kp[jvogrnjv-Nvkskoryglfs^nvkskolqfD

iii. 8hv�wx-N1kg]NvpMphvomk�xtdaorapl50trk[ Medi-Cal 9edaf9eo;o1k\=laj�mju-NgmnjvfP;wfhs^n
9t-N1k-toyfmju8hv�dko1j6[jvofP;[+wfhD

iv. de]a�vklap1j6.og0f-5,-qo-bj�,u]kpwfh8ejmju,u8]kf|hvpd;jkc]t,ad,u7qoc|ho|k 9bj�8hv�]=4hkgsy�
d;jkgrnjv-N0v�D

v. 8hv�.-hdko0qolqj�lkmkitot s^niq43fplkocmad-uD

4. wwffhhxxttgg,,uuoogg;;]]kk Xc]t7ecotoewfhvy�8k,? zh6.sh[=iydko37�dko IHSS mju,u7elaopkda[dyj�ia4zh6[+,udko[=iydko.o;aoglqk
;aovkmyfS ]6d7hk,u7;k,8hv�dkoc]t,ulymwfhIa[[=iydko.o;aoglqk;aovkmyf3fp[+7eob�g4y�g�njvow00=h.fMmju,u1j6.o7elaopk

its;jk�dyj�ia4c]tvq�dko8q;cmo[=iydko7qoIa[.-h}7qome7;k,ltvkfgInvoD

0=ltcf�7;k,0v[vqd0v[.9da[pkok� Jennifer Pittam 0v� C.H.O.I.C.E.S.S. zh6wfhIj;,xtdv[0=h,6o8jk�Mma�s^kpgsqj^koUD
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III. ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS 33ffppllttggrrkktt
3377��ddkkoo[[==iiyyddkkoo IHSS llee]]aa[[ggffaadd

1. ggffaaddllkk,,kkffwwffhhIIaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS ccoo;;..ffwwffhhccffjjLL

▲▲ dkoIadlklj;o8q; Xdkovk[oEF dko.-hlh;,4jkpF dkoxhvovkskoF dko-j;ppjk�F c]tvnjoM1jk�oU?D

▲▲ dko[=iydkomjudjP;0hv� Xdkox5�c8j�vkskoF dko;k�czoc]tdkome7;k,ltvkfF dko-adg7jnv�F dkowx-Nvksko?D

▲▲ dko[=iydkofhkodkocrmmqj;wxF X4hkmjko\=wfhlaj�.sh Xdkolad1kF dko.-hm+cpjpjP;F dkoxhvovksko3fp.-h

m+mjuladg0Qkwx.odtgrktvkskoF dkof6f??D

▲▲ dko7;[75,grnjvxhv�dao Xdkog/Qk8ts^vf 24 -qj;3,�c]tdko7;[75,grnjvs^ud]P�dko4nd[kfg9a[?D

� [+c,jodkoIadlks^ndko7;[75,gfadc[[ma,,tfkD

� 9t8hv�ltcf�7;k,c8d8jk�daoits;jk�gfadrydkoc]tgfad7qovnjomju,uvkp5lejdaoD

▲▲ [+,udko[=iydkome7;k,ltvkfgInvoD

▲▲ 3fpmk�myltfuc]h;F 4hk;jkr+c,j[+wfhgxaozh6.shdko[=iydko37�dko IHSS, g0qkg9Qklk,kf4ndvto5,af
dkoradrjvo 8 -qj;3,�8+vkmyfg,njvr+c,jr;,wx8]kfF wxmem5itdyfvnjoF s^nde]a�gIafco;vnjocdj7v[7q;D

2. ggffaaddvvkkffwwffhhIIaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS gg,,nnjjvv..ffccoojjLL

▲▲ g,njv,uvkdkorydkoc]t,u]kpwfh8ej Xzh6mjuwfhIa[g�yo SSI \kp7;k,;jk,ulymwfhIa[1jk�vaf8t3o,af?

▲▲ 4hk]kpwfhl6�3rfgrnjvwfhIa[g�yo SSI wfhF vkf,ug�njvow0wfhIa[dkoc[j�xaoik7kD

▲▲ 4hkr+c,j1j6ovdgInvowxme�koF wx3I�IpoF wxIa[dko/bd/qoD

▲▲ 4hkr+c,j[+lk,kf.sh[=iydkoIadlkphvog0qkgxaorudkos^ng9a[xj;pD

▲▲ 4hkr+c,jde]a�ovos^a[s^nde]a�Iadlkf6c]lt,ad-yd7qovnjo.o7v[7q;D

3. rr++cc,,jjllkk,,kkffwwffhhIIaa[[gg��yyoo77jjkkccII����kkoo..oo44kkoottggxxaaoozzhh66..sshh[[==iiyyddkkoo3377��ddkkoo IHSS gg,,nnjjvv..ffccoojjLL

▲▲ 4hkr+c,jwfh]kvvd�kos^n[+lk,kfsk�kowfhphvo;jkg0qk9egxao8hv�Iadlkf6c]]6drydkoF c]t

▲▲ 4hk[+,uzh6.sh[=iydkomjug\ktlq,zh6vnjomju9tgIafdkooAowfh Xl,ad.9c]tlk,kf?F c]t

▲▲ 4hkgfad,udkoljP�mju9t8hv�wxvklap1j6ovdgInvos^n,udkoIadlkg[yj�cp�[+rP�r=D

▲▲ 4hkr+c,jma�lv�7qovklap1j6.ogInvoF 7qoobj�vkfwfhia[g�yo7jk9hk�wfhg,njv7qovnjogIafdko1j6F wx3I�IpoF de]a�ovos^a[F

s^n gxao7qorydkoD

▲▲ dko9jkpg�yooAo9t[+,uzqodtmq[8+g�yo-j;pgs^nv SSI 0v�gfadc8j9t,uzqodtmq[8+g�yo-j;pgs^nvlts;affudko0v�7v[ 7q;
s^ndtmq[g�njvow0wfh]a[xtdaorapmk�crm Medi-Cal.
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4. 00hhvvppllkk,,kkffwwffhhIIaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IIHHSSSS cc]]ttppaa��wwffhhIIaa[[ddkkoo--jj;;ppggss^^nnvvddkkoorraaoozzjjvvoo99kkddll66ooddkk��gg00ffvvuudd[[==LL
wfhIa[D dko[=iydkodkoradzjvo9kdl6odk�g0fc8d8j�daoda[0v�37�dko IHSS. Mjkolq,7;owfhIa[[=iydko37�dko IHSS,
I;,ma�dko7;[75,dkoxhv�daowfhF 3fp[+glaPdkoradzjvo9ad-qj;3,�D .sh3mi%sk PAI 4hkmk�l6odk�g0frtpkpk,9t8afdko
radzjvo0v�mjkophvo;jkmjkowfhIa[dko[=iydko37�dko IHSS.

ddkkoo77;;[[7755,,ddkkooxxhhvv��ddaaoo[[==iiyyddkkoo3377��ddkkoo IHSS

1. ddkkoo77;;[[7755,,ddkkooxxhhvv��ddaaoo[[==iiyyddkkoo3377��ddkkoo IHSS cc,,jjoossPPaa��LL

dko7;[75,dkoxhv�daoc,jodkog/Qk7qomju,uvkdko0kf7;k,lk,kfmk�9yf1jk�IhkpcI�grnjv;jk9twfh4nd[kfg9a[.og;]kvklap

1j6gInvoD zh6.shdko[=iydko37�dko IHSS vkfwfhIa[g�yo7jkcI��kowfhmjug/Qkf6c]gfads^nzh6.sPjgrnjvxhv�dao[kfg9a[s^nv5[afgsfF
g,njv7qofaj�djk;8hv�dkodko7;[75,8]vf 24 -qj;3,�c]t4hk,udko9afsk.sh9tlk,kf1j6gInvowfhfh;p7;k,xvfrap8+wxD

2. ggxxaaoossPPaa��ddkkoo77;;[[7755,,ddkkooxxhhvv��ddaaoo99bbjjllee77aaooLL

r;d7qomju,ulymwfhIa[dko7;[75,dkoxhv�daowfhIa[9eo;o-qj;3,�.oc8j]tgfnvol6�mjul5f1j6lg,uF 1jk�|hvp 195 le]a[7qory
dko[+IhkpcI�c]t 283 le]a[7qomjurydko <1jk�IhkpcI�<D g4y�c,jo;jkmk�dyj�ia4wfh8af-qj;3,�le]a[dko[=iydko 37�dko
IHSS 1jk�vnjod=8k, r;dg0qk9twfhIa[9eo;o0qj;3,�l6�mjul5f0v�g0qkD

3. gg��nnjjvvooww0000vv��llyymmmmjjuuwwffhhIIaa[[cc,,jjoossPPaa��LL

▲▲ zh6djP;wfhltcf�dko0kf7;k,lk,kfmk�9yf1jk�IhkpcI�[k�1jk�S 7;k,lk,kf8aflyo.9[+r=

X8aflyo.9[+4nddjP;da[l50trk[s^n7;k,xvfrap?F dkola[lqo}[+lk,kfxt,komyfmk� Xdkovvdwxgv�F dkosq^�mk�F

dkola[lqoda[zh67qoF ;aoF s^ng;]k? s^ndko9nj 9e[+fu X,ao]n,8A��kos^ngIafdko.shIP[Ihvp?D

vkdkorydkofaj�djk;vkfgduf0Bowfhda[3i79yf]hksa^�F dkosq^�8q;gv�F 3i7zh6g4Qk vv]w-g,uc]t33i79yfglnjv,D

7ecotoeg]adohvpG mk�fumjul5fmju9tltcf�vkdko0kf7;k,lk,kfc,jo8q;1jk�lyj�mjuzh6djP;gIaf -bj�vkfgduf[kfg9a[D

.shgda[7e.shdkoloa[lo6o9kd7qo.fobj�mjug7upf6c]7qooAoD

▲▲ 7qo.fobj�vkf4nd[kfg9a[wfh4hk1j6gInvo8k,]era� Xg-ajoF dkovvdovdgInvogv�F dkow0.sh7qocxd|hkg0Qk,k.ogInvoF

dkogxufcdalg8qkw2F dkofa�w2F dkoxjvpoEws^w;hF dkodyovkskozyfs^nco;mju[+gxaodyowfhF dkogvqksq;m5[/kF

dkodaf38gv�F dko76fgdqkF dko.-h,ufs^ng7njv�.-h1jk�vnjomjucs^,7q,?D 7ecotoeg]adohvpG

.shgda[dexB,[aombdw;hgrnjv9qfginjv�v5[afgsfmjuvkf gduf0Bowfh4hkzh6djP;[+,udko7;k[75,D

▲▲ 9egxao8hv�7;[75,zh6oAo8]vf 24 -jq;3,�8+,N X\j6s^nrjuohv�vklap1j6gInvoF 7i6lvo1j6.o3I�Ipos^n37�dkofegouodk�g;aoF
c]tzh60a[iq4pqo s^niq4[kl?D 7ecotoeg]adohvpG dko[aombdginjv�.ljxB,[aombdxt9e;ao9tltcf�;jkdkoxtrbfvao8tikpoAolk

,kfgduf0Bowfhg,njv.fd=wfh9tgxaodk�g;aos^ndk�7noD 9tltcf�vud;jkg,njv.fzh6.sh[=iydkowfh.shdko7;[75,xhv�daogrnjvs^ud

]P�dko[kfg9a[s^nv5[afgsfD
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[+,udko7;[75,dkoxhv�daow;hG

▲▲ le]a[dkowx1hP,1k,\j6grnjvo s^nmedy9tda,mk�la�7q,D

▲▲ g,njvg;]k7;k,8hv�dkowfhgonjv�,k9kdltrk[dkomk�crm c]t zh6djP;8hv�dkodko7;[75,mk�rtpk[koD

▲▲ .odko7kf\kpdkol5dgluofhkortpk[koD

▲▲ grnjv[a�7a[7;k,xtrbf8+8hkola�7q, s^ndkoxtrbfmjuI5ocI�D

4. ggffaaddllkk,,kkffwwffhhIIaa[[ddkkoo77;;[[7755,,ddkkooxxhhvv��ddaaoowwffhh[[==LL

wfhF c8j;jkgfadzh6oAo8hv�,udko7;[75,phvovkdkorydko0v�g0qkF [+c,jodkof6c]gfadc[[ma,,tfkD gfad9egxao8hv�,udko

7;[75,1jk�wdhlyfs^kpd;jkgfad7qovnjomju,uvk5plejdaoD

5. 00hhvvppllkk,,kkffllttccff��;;jjkk77qqoo..ffoobbjj��88hhvv��ddkkooddkkoo77;;[[7755,,ddkkooxxhhvv��ddaaoowwffhh11jjkk��..ffLL

▲▲ .shgIaf]kp�kov5[afgsfs^ngsgdkomjuwdhgdufv5[afgsfm5dgmnjvmjuwfhgduf0Bo.osqdgfnvomjuzjko,koUD

▲▲ .shgda[de[aombdxB,xt 9e;ao le]a[lv�vkmyfmju9tvtmy[kpdy9tdkom5d1jk�mjuzh6djP;giafmjuvkfgduf[kfg9a[wfhF c]tdy9t

dkooao,adgduf0Bos^kpxko.f Xg-ajoF pjk�g0Qk4oqo3fp[+,udkos^P;|hks^a�F gxufw2g8qkw2F c]t]n,xyfg8qkw2?D

▲▲ .shwxgvqk9qf\kp9kdmjko\=c]t7;k,-j;pgs^nv9kdl6odk�g0fgrnjvxbdlkvkp5c]t]tfa[|hkmjugmqjkmP,dao0v�zh6djP;F c]t

vtmy[kp;jkzh6oUwfh0kf7;k,lk,kfdko9nj9eF 8aflyo.9zyfMF ,u7;k,la[lqoF s^n[+lk,kfxt,komyfmk�D

▲▲ .shltcf�;jk9t[+lk,kfgIaf.shginjvo,u7;k,xvfrapma�\qfwfhle]a[.zzh6obj�D

6. 00==hhccddhh88qq;;00vv��ddyyjj��iiaa44cc]]tt77ee88vv[[mmjjuu..--hhll66hhgg00qqkk

mk�dyj�ia4,u7ecdh8q;s^kp1jk�mju.-hgrnjv[vd7qo;jkg0qkg9Qk[+,ulymwfhIa[D 8+wxoU,u]kpdko7e8v[[k�1jk�mju.-hl6hg0qkwfhD

77eeccddhh88qq;;00vv��ddyyjj��iiaa44 77ee88vv[[[[jjkk��11jjkk��  

[+wfhla�gdfgsao;jkvkdko0kf7;k,lk,kffhko9yf

g,njvg;]k ,udko]q�1hP,1k,mju[hkoD

XB,[aombdxt9e;ao0v�mjkoF ]kp�komjko\=F

[aombd0v�l6o dk�g0fS g;]k1hP,1k,lAo3rfF

wfhd;fg[yj�dkoxtrbfc]t [+wfhlv[D 4k,8k,7ecotoeS

c[[2v, SOC 293 c4; H wfhltcf�7e4k, 5
0=hle]a[vkdko0kf7;k,lk,kffhko9yfc8j 1jk�fP;D

8hv�dkodko7;[75,dkoxhv�daophvodko0kf7;k,lk,kf

fhkoIjk�dkpF [+c,jo0kf7;k,lk,kfmk�fhko9yfD

[+wfhg0Qk.9vkdko9kf7;k,lk,kffhkoIjk�dkpphvo0kf7;k,

lk,kffhko9yfF [+,u7;k,g0Qk.9s^n[+gsao75o7jk0v�zqodtmq[8+

dkodtme0v�Ijk�dkp g-ajo;jk]k;rtpkpk,]5d0Bos^npjk�3fp[+

.-hdko-j;pgs^nv.og,njv[+lk,kfgIafwfh3fpxklt9kddkoljP�

8+dko4nd[kfg9a[F 9tdyo0v�s;kog4y�c,jo;jk,udkoljP�8+dko

[kfg9a[gxao3i7g[qks;koF 9trtpkpk,cdhzhkraoczvvds^n

g7njv�7E95ophvo,aogIaf.shg9a[s^n,aogIaf.shcl[F c]tvnjoMD



dkoxtrbf[+[a'gduf8k,-jq;3,'S wfh0kf;aodjvoc]t;aosa^'S

[+lk,kfdjk;vvd1jk'dh;k'0;k'9kd-jq;3,'obj'wxsk@$ -qj;3,'.o,Nobj'D

.o[+fqo,koU[+,uvkdko[kfg9a[D
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vkdko0kf7;k,lk,kffhkoIjk�dkpgdufdkoxtrbfmuj,uvao8t

ikpD

dko0kf7;k,lk,kffhko9yfd=gIaf.shgduf7ndaoS

[+,u0=h[a�7a[.sh ltcf�dko0kf7;k,lk,kffhko9yf.shgxao

lkpgsf1jk�fP;D

dkoryg7ktvkdko0kf7;k,lk,kffhko9yfgxaomk'dko[+

wfhryl6f7;k,8hv'dkoD

]kp'ko0v'mjko\=wfhltcf'7;k,xtrbfma,,tfklt]a[7qomju,u

dkoryg7ktoAoD

77eeccddhh88qq;;00vv��ddyyjj��iiaa44 77ee88vv[[[[jjkk��11jjkk��

,,uuddkkooxxttrrbbff11jj66ggIInnvvoommjjuuggxxaaoovvaaoo88ttiikkpp[[==LL

4hk]k;8u7qos^nme]kp-arlyoF ]k;gxaozh6I5dIko

c]t8+8hkoda[la'7q,D

/jkpzh6.sPjG dkome]kp8qogv'7ndkodaf8qogv'F gvqksq;m5[/kF

dkome]kp-arlyovaogxaodkome]kp8qogv'F

-bj'gxao0v'ma,,tfkle]a[zh6,uvkdkogxao3i79yfD

/jkpgfadG dkoxtrbfI5dIkoc]t8+8hkoda[la'7q,gxaooylapma,,tfkD

dkogxaokk,trkfmk'Ijk'dkp <1jk'lYog-y'<

wfhdufdAo7qoxj;p9kddkodtmelyj'.fobj'mjugxaovao8tikpwfhD

dkoxtrbf3fpg98tok]q,mjugxaovao8tikpF dkofb'mcpj

pjP;vvdF fb'm+.ljdtgrktvkskoF c]tvnjoMD

]kp'kortoad'kodyj'ia4[+,usa^d4ko0v'dkoxtrbfmjugxaovao8t

ikpg;]kwx1hP,1k,D

7qorydkowfhIa[dkocotoeg[yj'cp'gxao1jk'fuD

,,uu77;;kk,,88hhvv��ddkkooddkkoo77;;[[7755,,88]]vvff 24 --qqjj;;33,,��cc]]ttwwffhhIIaa[[ss^^nn[[++LL

.shxjPog0fc;f]hv,grnjvgIaf.shdkoljP�skpwxG .shcdhw0

]6d[yf9kdg8qkw2F .shgvqkg7njv�,n,hPow;h.ljd5oc9S

.sh7E8aj� ]=hF .shIaflkpcv;.lj8aj�]=hS

.shcdh]6d[yf9kddvadoEIhvoS .sh

.-h/kl6�d;jkgrnjvdAodkopjk�sa^[S .shgiafg7njv�gInvomju8yfrNoD

[+lk,kfxjPom5d1jk�wfhS 7qovnjoxjPogInvo.shgxaoshv�dad0a�F

zh6rydko,uvkp5l6�gmqjk.fF pyj�9t[+lk,kfxjPogInvowfhgmqjkoao

3fp[+wfhl6oglaPltrk[ltgrkt0v�gInvoradD

7v[7q;[+lqj�glu,dkogxaogvdtikf0v�zh6gxao3i79yf]hks^a�

ohvpobj�c8j,adxhv�daos^kp3rfD

dko,u7;k,gxaogvdtikf,adgduf,udko[kfg9a[s^ngdnv[,uv5[af

gsfmusa^�S 7qovnjo Xmjko\=xt9el6odk�g0f?

cotoe.sh,udko 7;[75, 24 -qj;3,�D

8hv�dko4nd9a[38oewxF

[+c,joc8jdk[g/Qks^ndkolaj�3fpxkd gxqjkgmjqkoAoD

dko7;[75,xtdv[fh;pdko9a[8q;oewxF dkoc-dc-�[k�

1jk�ohvpobj�D

]k�gmjnvzh6rydko4ndxtw;h.sh1j67qofP;ltoAo[+wfh7;[75,8]vf

24 -qj;3,�D
g�yo[+r=9jkpF ,u7qo,kd;fg[yj�F ,u3-dgrkt[+,uv5[afgsfF l50t

rk[0v�zh6rydkoglnjv,]q�D

]k;[+8hv�dko 24 -qj;3,�grkt]k;[+,udko7;[75, g-ajog;
]koaj�0ujiq4g, s^niq4pqoD

dko7;[75,8]vfg;]kF [=iyg;oiq4pqo}iq4g,

,udko7;[75, Iq4zh6.sPjD
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gfadwfhsY^o1j60hk�ovd 3fp[+wfh,uzh6.sPj7;[75,f6c]D ,uIQ;]hv,gfujo[hkoS [+lk,kfxuo0Bo]q�wxwfhS

[+,ulyj�mjugxaovao 8tikp1j6.ogfujo[hkoD

gfad8hv�,udko7;[75,f6c]0v�zh6.sPjlg,uD r+c,j[+1j6.olkp8k0v�gfadmju[+rydkogxao3i79yfS

gfad8hv�dko ,udko7;[75,s^kpd;jkgfadvnjomju,uvkp5lejdaoD

gfad,uvkp5pyj� ohvpgmqjk.fF

dkoxtrbf8hv�IhkpcI�pyj�s^kp0BogmqjkoAoD ]e

[kdmjul5fle]a[gfadmju,uvkp58ejd;jk 2 xuD

77eeccddhh88qq;;00vv��ddyyjj��iiaa44 77ee88vv[[[[jjkk��11jjkk��

ggiinnjjvv��vvnnjjooMM {{ zzhh66rryyddkkooggllaaPPllyymmwwffhhIIaa[[ss^^nn[[++LL

mk�dyj�ia4wfhvto5,afdko7;[75,dkoxhv�dao.omk�zyfS

dko xtg,uo.\jltcf�;jk[+,udkoc9h�dko8aflyomjuwfhIa[D

[+,udkoxjPocx�.oc[[2v, SOC 293 c4; H, djP;da[
]tfa[0v�|hkmjumk�9yfS [+,udkoxjPocx�.ogInvo0v�zh6wfhIa[

s^n.oltrk[Ikj�dkpF .sh0=v5mvomaomugrnjvIa[[=iydko37�dko

IHSS 8+wxwfh9qod;jkwfhia[7e8aflyoc]h;D

.shwxxjPoginjv�dkoxtrbf.oshv�Ipo;y-k]hP�gfadD 9t[+cdhw0dkoxtrbfIkd4koF g7upwxIPod=[+,uzqoF

9twxvudd= wfhc8jpa�8hv�dkog;]k9qog4y�,udkoryl6fc]h;D

rr++cc,,jj,,uullyymmmmjjuu99ttggxxaaoozzhh66..sshh[[==iiyyddkkoo XXllkk,,kkffcc]]tt,,uugg;;]]kk?? ss^^nn[[++LL

8hv�wxskmjko\=g]NvpMF s^n,udkol5dgluovnjoMF

7;k,dqffaoF [+lk,kfgIaf;Pdg8a,g;]kwfhF

4ndw]jvvd�kog8a,g;]k,kc]h;D

r+c,jzh6obj�gIaf;Pdohvpd;jk 40 -qj;3,�c8jlk,kfgIaf;Pd
g8a,g;]kwfhD

r+c,j9tlk,kfgIaf;Pdg8a,g;]k X40 -qj;3,�8+vkmyf?
wfh 3fplqj�]6dwxshv�Ia[g/Qkgfadsa^�9kdg]ud3I�IPo

Xit[P[ djP;da[r+c,j,u7;k,lk,kfc]tg;]ks;jk�?D

[+,ushv�Ia[/kdgfadmjug\ktlq,F [+lk,kf9hk�7qog/Qkgfad8k,

vaf8k7jk8ejmjul5fF gfad8hv�dko,udkodt8h5o9kdr+c,jD
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,,uuddkkoo00kkff77;;kk,,llkk,,kkffffhhkkoo99yyff11jjkk��IIhhkkppccII��ss^^nn[[++LL

xxBB,,77jj66,,nn � sshhvv��ddkkoo[[==iiyyddkkoollaa��77qq,, � SS � ddqqff\\kkpp;;aadd Division 30

30-757 lkitginjv�37�dko

.17 dko7;[75,dkoxhv�daoxtdv[fh;pdkola�gdf7;k,xtrbf0v�zh6wfhIa[d=grnjv9tlY�-v,g4y�7;k,xvfrap0v�zh6rydko
8+dko[kfg9a[G rapvao8tikps^nv5[afgsfD

.171 dko[=iydko,uw;hgrnjv7;[75,dkoxtrbfmju[+gxaodko-Uoe0v�8qogv�F dkola[lqoF dkogxaorydkomk�9yf.9F
s^ngxaozh6,u 3i79yfF da[0=hpqdg;Aofaj�8+wxoUG

(a) dko-Uoedko7;[75,dkoxhv�dao[+wfhxtdv[fh;pdko1hP,1k,s^Yoda[\6jgrnjvs^ndkogIafdy9tda,mk�la�7q,8jk�MD
(b) dko7;[75,[+,ugmjvg;]k7;k,8hv�dkomju,ulkpgsfgduf9kdltrk[mk�dkocrmc
]tc[[2v,0v�dko7;[75,-bj� 4ndIPdIhv�djP;da[dkocrmD

(c) dko7;[75,[+,u.o7;k,7kf\kp0v�dkol5dgluomk�dkocrmD
(d) dko7;[75,[+,ugrnjvs^ud]P�s^n7;[75,dko39,8u{la�7q,s^ndkoxtrbfmjugxaodko96j39,0v�zh6rydkoD

.172 dko7;[75,dkoxhv�dao,u.shrkpw8hltrk[dkofaj�8+wxoUG

(a) rtoad�koIa[.-hla�7q,wfh8aflyo;jk7;k,8hv�dko-k;luj{-qj;3,�le]a[dko7;[75,dkoxhv�daowfhgduf0Bo
c]tmju;jk zh6rydkolk,kfpa�1j6.ogInvofh;p7;k,xvfrap4hkskd,udko7h5,7v�dkoxhv�dao.shD

(b) rtoad�koIa[.-h8aflyo;jk7;k,8hv�dko8]vf-k;luj{-qj;3,�le]a[dko7;[75,dkoxhv�dao
lk,kfxtlq[da[7;k,8hv� dko3fpzjkovao.fobj�8+wxoUF s^ndkoxtlq,daolyj�8+wxoUG

(1) dko[=iydko37�dko IHSS

(2) csj^�-artpkdvoleiv�8jk�M

(3) dko[=iydko3mitla[mjuIa[xtdao1jk�gxaowxwfh c]tgxaomjug\ktlq,D

.173 rtoad�koIa[.-h7;o9t8hv�3vh]q,da[zh6xj;pF s^nzh6f6c]0v�zh6xj;p s^n zh6IadlkF
7;k,g\ktlq,0v�dkoIadlkf6c]ovd [hkogxao37�dkoleiv�0v�dko7;[75,dkoxhv�daoD
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ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS mmkk��ddkkooccrrmm

1. ddkkoo[[==iiyyddkkooffhhkkooddkkooccrrmmcc,,jjoossPPaa��LL

mjko\=wfhlaj�dko[=iydkomk�dkocrmgrnjvl50trk[0v�7qozh6obj�c]t8hv�dko/bd/qo[k�1kj�c]t7;k,lk,kf8aflyo.9grnjv

fegouo�kowfhD dko[=iydkomqj;wxc,jo dkolad1kF dko]hk�m+.-hcmo]e.lh.sPjF dkoladm+cpjpjP;g0Qk}dkoIadlkF dkof6f

dkoxhvovksko3fpm+dtgrktvkskoF g7njv�-j;pskp.9c]tdkoIadlk]q,vvad-ug1aoF ]ewlhvafc|ho3fpvk9q,F w]ptmk�

g7bjvogrnjvgIaf|hkmjufud;jkgdqjkF dkoIadlk[kfcz}cz8P�c]tdko[=iydko1jk�vnjomju8hv�fegouo.omk�xklt9kdg-NvD [aosk

.sPjmjul5fG zh6.shdko[=iydko[+,ad0=g;]krP�r=mju9tlk,kfgIafdko[=iydko.shlegiafwfhF 9kddko9afdko9qog4y�dkome7;k,

ltvkfD zh6.shdko[=iydko[+,ad0=g;]kgrU,8nj,mjuvkfIPdIhv�grnjvdkogda[de[aombd { g-ajo;jkdkod;f3i7g[qks;ko c]tdko

7;[75,f6c]dkolad1kD

2. ggxxaaoossPPaa��ddkkoo[[==iiyyddkkoommkk��ffhhkkooddkkooccrrmm99bbjj��,,uu77;;kk,,llee77aaooLL

7qomju8hv�dkowfhIa[dkoIadlkrtpk[k]mjusP5h�pkd9tlk,kf1j6gInvowfhcmomju9twxovo3I�\=zh6g4QkD ,uc8jmjko\=gmqjkoAomju

8aflyo;jk,udko[=iydkoco;.fcfjmjumk�dyj�ia48hv�[=iydkoc]t9eo;o-qj;3,�mju8hv�9jkp7jk.shD mk�dyj�ia4[+lk,kf8af-qj;

3,�dko[=iydkomjumjko\=wfhlaj�.shc]h;D zh6.shdko[=iydkooAo[+8hv�,u.[vto5pkfryglfgrnjvfegouodko[=iydkoD

3. gg��nnjjvvooww0000vv��llyymmmmyywwffhhIIaa[[cc,,jjoossPPaa��LL

a. mjko\=wfh0Poc]tg-ao-nj7elja�dko[=iydkorhv,da[9eo;o-qj;3,�mju8hv�dkoG mjko\=0v�zh6rydkowfh8aflyog�njvow00v�lym
mym5d0=h3fpwfhg-ao-nj7elaj�dko[=iydkoc]t-qj;3,�D

b. 7qozh6oAo[+lk,kffegouodko[=iydko9adohvpG
vkdko[+,u7;k,lk,kfmk�fhko9yfs^nmk�Ijk�dkpwfhdufdAo7qooAo[+.shgIafdko [=iydkoF g-ajo

dkolad1ks^ndkoxjPocx�m+cpjpjP;D

c. dko[=iydkowfhdeoqfdko/bd/qoc]t7;k,lk,kf8aflyo.9grnjvfegouowfhG zh6.shdko[=iydkowfhia[dko/bd/qo9kdmjko\=djP;
da[0Ao8jk�Mmju8hv�gIafc]t;ymugIafc8j]t0AooAogrnjvgIaf.shdko[=iydkoIP[IhvpD 0AooAo deoqf.shd;fg[yj�;jkzh6rydko1jk�it

,afit;a� grnjvs^udg;Ao9kddkogIafzyfrkfD

4. 00hhvvoollqq,,77;;ooll,,aadd00==ddkkoo[[==iiyyddkkooffhhkkooddkkooccrrmmwwffhh11jjkk��..ffLL

.ogmjnvmevyf .shxbdlkda[mjko\=zh6mjuxyjoxq;djP;da[dko[=iydkomju8hv�dkoc]tc8j]t0Aom5d0Aomju8hv�gIafgrnjvgIaf.shIP[Ihvp

1jk�4nd8hv�D c]h;rkp.ovkmyfobj� .sh8P,xB,xt9e;aogrnjv[aombddko[=iydkoc8j]t1jk�;jkwfhgIaf9adgmnjv c]t8hv�.-hg;]kfqo

xko.f grnjvgIaf.shlegiaf le]a[;Pdc8j]t1jk� g]U,9kddkog]U,9afdko9qoIvflegiafme7;k,ltvkfD gvqk]kp]tvPf9e

o;o-qj;3,�wx.shmjko\= grnjvxtdv[c2,2v, SOC 321.



mk�dyj�ia4wfh[vd;jkdko[=iydko[k�1jk�vkf4ndvto5,afgxao

dko[=iydkomk�crm[+wfhD

.shxbdlkdko[=iydkooUda[mjko\=D .shvtmy[kp;jkdko[=iydko

co;.fmjug0qkgda[7jk;jkgxaodkortpk[k]mju,udko-eokorkpw8h

g�njvow0wfhIa[xtdaorap Medi-Cal/Medicare. r;dmjko
\=g7upIh69ad;jkco;oUc,josPa�D

mk�dyj�ia4rtpkpk,-ad-;omjko\=.shxPo7elaj�dko[=iydko

s]n-qj;3,�Ia[.-hD

.shxbdlkda[mjko\=djvoc]tIa[vto5,af-qj;3,�mjuvy�8k,xB,xt

9e;ao0v�mjkoD .shxbdlkltrk[dko0v�mjkoc]t7;k,8hv�

dko.shxhv�daodkorq;raodaoits;jk�mjko\=c]tzh6g9a[xj;p

9kdvymyrqomk�0hk�ovdD .shvtmy[kp;jk7e8aflyo0v�mjko\=

mju8yfc[[2v, 321 mju,u]kpg-aogxao8kp8q;c]h;c]tmk�
dyj�ia48hv�xt8y[af8k,D

vq�dkol50trk[1j6gInvo9t[=iydko.shF .shwxl,ad0=1j6mjuoAo

djvoD

.-hgxaocs^j�cmodko[+wfh grkt;jkvq�dkol50trk[1j6gInvooAo

,udko[=iydkomju9edaf8+g;]kD

ok�rtpk[k]0v�dyj�ia4wfhd;fg[jy�c8j;aofP;c]twfhs^5f-qj;

3,�3fpvy�8k,dkod;fgsao0v�]k;c]h;3mi%skmjko\=D

xB,xt9e;aoltcf�;jkg;]k,adxjPowx,kS g;]kltg]ajPd=s^kpd;jk

g;]k0v�;aod;fgsaoD

mjko\=wfhlaj�dkog/Qkg[yj�grnjvfegouodko[=iydkowfhD g4y�,NoU

mk�ia4[+g7upvto5,afdkog/Qkg[yj� Xdkog/Qk8]vfg;]k3fpzh6

-Ph;-ko? .shgxaodko[=iydkofhkodkocrmD le]a[7;k,-j;p

gs^nvF .sh3mi%sk PAI grnjvgvqk|a�lnmju]q�;aomu 12/30/94
djP;da[ginjv�oUD 4hk,udkoc-dc-�s^kpgmnjv grnjv.shdko[=iy

dkoF 9eo;o-qj;3,�ma�\qfvkfgmqjkdaoda[9eo;o-qj;3,�l6�

mujl5f (283).

mk�dyj�ia4wfhxt8yglfdkog/Qkg[yj�le]a[dko[=iydkofhkodk

crmltgrkt[k�1jk�D

w]ptmk�g7njvows;gxaodko[=iydkolj;o8q; -bj�mk�dyj�ia4,u

|hkmju8aflyolymmymjuwfhIa[c]t-qj;3,�D

g,njvmjko\=laj�w]ptmk�g7njvows; grnjvIadlkc]tgIaf.sh|hk

mju ffuu00BBoo rhv,MdaoF dko[=iydkooAod=1j6.ofhkodkocrmD
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5. 00==hhccddhh88qq;;00vv��ddyyjj��iiaa44cc]]tt77ee88vv[[mmjjuu..--hhll66hhgg00qqkkwwffhh

r;ddyj�ia4wfh.-h;ymumk�s^kp1jk�grnjvmedkoxt8yglfs^nfafcx�dko[=iydkomjumjko\=vto5pkfc]h;D ;ymu8jk�Ms^kp1jk�mju.-

hwfhgrnjv 8+l6hg0qkD

;;yymmuu00vv��ddyyjj��iiaa44 ;;yymmuu88vv[[gg00qqkk  
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ddqqff\\kkpp;;jjkkffhh;;ppddkkoollttss;;aaffffuuddkkoo & lltt44kk[[aaoo § 12300.1
<<ddkkoo[[==iiyyddkkoocc[[[[llooaa[[lloo66oo<<

g\nvodaoda[wfh.-h1j6.odqf\kp;ad Section 12300 c]t.odqf;jkfh;p <dko[=iydkoc[[loa[lo6o< xtdv[,udko[=iydko
mk�rtpk[k]mju9egxaomqj;wxgsqj^koAo -bj�4ndlaj�dko3fpmjko\=oad;y-k-ur mju,u.[vto5pkf zh6-bj�4ndvto5,afmk�dqf\kp .shxt

8y[affaj�oUF -bj�c,jo[5d7qomjulk,kf9afsk.sh8qogv�wfhc8jgxaodkoxt8y[afmju,u0v[g0f9edaf0v�g0qkg9QkD dko[=iydkomk�dko

crmmqj;wx xtdv[,u dko7;[75,mk�dko1kF dkoladzu;|a� c]tdkopafg7nj�crmg0Qkwx.oIjk�dkpF dy9tda,8jk�MmjuIPdIhv�

rymufegouodkozjk8afF s^ndy9tda,vnjoMmjuIPdIhv�dko8aflyovy�8k,dko/bd/qomjuwfhIa[vto5pkfvvd.sh3fpmjko\=oad;y-k-ur mju

,u.[vto5pkfD dko[=iydkomjugsao;jk,u7;k,9egxaogsqj^koUlq,7;o8hv�4ndIa[.-h3fpzh6f6c]Iadlkrkpw8hdko-Uoe0v�mjko\=oad

;y-k-urmju,u.[vto5pkf3fp,ulymc9h�dkolq,pv,9kdzh6xj;pmjuwfhIa[.ook,gxaolj;o0v�7elaj� grnjvdko[=iydkoD lyj�obj�c]t

vaomjudjP;0hv�ma�\qfwxg4y�;ad8vo0�dqf\kp Section 12300 .ootmjuoU s^nrkprkd|hk xt8y[afdqflq,7;o8hv�4ndgsao
lq,7;o;jk.shgxao0=hvhk�wxpa�dqf;ad8vooUD 0=hvhk�mjugxaoI6[Ijk�ma�\qfda[dko[=iydkoc[[loa[lo6o wfhg9kt9q�ltgrkt.odqf

\kp;ad Section 12300 9t8hv�4ndgsaolq,7;ogrnjvxtdv[dko[=iydkomk�dkocrmmqj;wxD
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ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS llee]]aa[[77qqoommjjuu,,uuvvkkddkkooggxxaaoo33ii7799yyff

1. 77qqoommjjuu,,uuvvkkddkkooggxxaaoo33ii7799yyffllkk,,kkffwwffhhIIaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS wwffhh[[==LL

wfhF dko[=iydko37�dko IHSS [+c,jole]a[c8j7qomju,uvkdkorydkomk�Ijk�dkp s^nfhkog8u[38gmqjkoAoD 7qomju,uvkdkogxao3i7
9yf vkf,ulymmywfhIa[vudfh;p 4hkg0qk8hv�dko7;k,-j;pgs^nv grnjv1j6.ogInvo0v�8qo¹ s^n1j6.ogInvo0v�rjuohv�D

2. 00hhvvpp99ttllttccff��;;jjkk00hhvvppwwffhhIIaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS wwffhh11jjkk��..ffLL

8+wxoU,ulkpgsf-bj�7qomju,uvkdkorydkovkf8hv�dko7;k,-j;pgs^nv3fpmk�[=iydko37�dko IHSS s^ndko[=iydkolj;o8q;grnjv
lk,kf1j6.ogInvo0v�8qogv�s^n.ogInvo0v�rjuohv�s^n\j6grnjvoG

1. 8hv�dko,udko <x5d]5d<² (�prompts�) grnjv]5d0Bo.opk,g-Qkc]tgIafdko g-ajo dkovk[oEF s;uzq,F oj5�g7njv�F
dyo1kF dyog0QkD dkox5d]5dc]tdko-j;p9afdkogxao]efa[c,jo7ela[mjuvtmy[kpdko-j;pgs^nvmjur;d7qo8hv�dkogrnjvg]U,

8QogIafdkoc]tzjko9kd0Aoobj�wxpa�vud0AovnjoD phvovkdkorydkos^nzqo0hk�7P�0v�dkodyo1kF 7qozh6oAo[+vkflk,kfgIafco;

oAo1jk�l,ejlg,udaowfh ovd9kdmju,u7qo.fobj�1j6oegrnjv-j;pg0qkfegouodkogxao]efa[wxD

2. vud7ndaoF vkf9t8hv�dko,udko <x5d]5d< grnjv-j;p7qo.shzjko|hkmju8jk�Mmjuoewxg4y�g;]kg0QkovoD

3. dkox5�c8j�vksko-bj�7qovkf[+lk,kfgIafwfh1jk�l,ejlg,udaoc]t1jk�xvfrapwfhg,njvg;]k1j6gInvo7qofP;D

4. g8nvolt8yg;]k0v�dkodyog0Qk c]tdkofnj,oED

5. dkowx8]kfF dkome7;k,ltvkfF dko-adg7njv�F dko;k�czo]kpdkovkskoD

6. ,u7;k,8hv�dko7;[75,c]tc-dc-�.o4kot <dko7;[75,dkoxhv�dao< phvo;jk7qooAovkfgsaoco;mju9t,uvao8tikp
.shgxaoco;mjuxjPozaos^n7;[75,gmnjv.\jc]tgxaoco;mju7qooAog-njv;jk8hv�38h8v[-bj�vkfgdufdkome]kp8q;D .od=itou

faj�djk;7qooAovkf8hv�4nd-ad-;o.sh7yfg4y�co;vjnogrnjv-j;p.shgsao;jk[+,udko0qj,0j6s^n[+8hv�gIafsPa�grnjvs^ud]P�9kd

dkoxkfg9a[D

¹ <gInvo< vkfgxaoshv�c4;mjumjkoc[j�xaoda[7qovnjos^ngxaoshv�.o3I�cI,D mjko[+,ulymwfhIa[dko[=iydko37�dko IHSS
le]a[dko[=iydkolj;o8q; 4hkmjko1j6.olt4k[ao]hP�vkskoc]tdkoIadlks^n3I�\=radD 1jk�.fd=fuF dko[=iydkogsqj^koUvkf-j;p

mjko.shphkpvvd9kdlt4k[ao]hP�vksko c]tdkoIadlkwxg0Qkshv�c4; s^nshv�3I�cI,0v�8qowfhD

² 37�dko <x5d]5d< c]tdko <cotoe< c]tdko <9afgxao]efa[< gxaodkoc-dc-�3fpmk�Ijk�dkpc]tdko;k9k grnjvcrh
v5xtladrydko.odkog]U,gIaf;PdF dkogIaf;PdoAo8k,0Aomju9egxaogrnjvgIaf.shIP[IhvpF dko8yf8k,0Ao]efa[mju4nd8hv� grnjv

gIaf;PdoAo.shIP[IhvpD vkdkomju9edaf|hkmjumju.-hwfhgxaorBo4ko.odko8aflyo;jk,uvkdko0kf7;k,lk,kffhko9yf.9 grnjv

8A�g�njvow0wfhIa[g�yo-j;pgsn^v SSI oAoxtdv[,u <dko0kf7;k,lk,kf.odkoIj;,7yfF 7;k,vqfmqo s^ndko8A�[kfdhk;mjugduf
dko[+lk,kfgIaf;Pd.shIP[Ihvp8k,g;]kmjulq,7;owfh1j6g]NvpMDDD< oU,k9kdlj;oobj�0v�g�njvow0 �B� rkpw8hdko]kp�ko
dko0kf7;k,lk,kffhko9yf.9 12.01, [qf8+1, vto5lj;o P, 20 CFR lj;o 404. G�njvow0 �B� 1jk�vnjo,u <dko9edafdy
9tda,-u;yfxt9e;aomju9edafs^kp< c]t <DDDdkoxtrbfmju.-hcdhw0[aoskglnjv,]q�<D
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3. 00hhvvpp99ttllkk,,kkffsskkssaa^d̂d44kkoommjjuu99ttrryyll66ff77;;kk,,88hhvv��ddkkoowwffhhiiaa[[ddkkoo[[==iiyyddkkoo3377��ddkkoo IHSS wwffhh11jjkk��..ffLL

r;drtoad�kolj;os^kp0v�dq,la�7q,c]tlq�g7ktzh6mjury9kitok.[l,ad0=dko[=iydko IHSS s^ndko[=iydkolj;o8q;,adgIaf
;Pdda[7qorydkofhkoIjk�dkp Xg0qk.-h8aj�]=hs^n,us^kp1jk�mju[+lk,kfgIafwfhphvo;jkgxao0=jvadgl[1jk�IhkpcI�? s^ngxaorydko.o

fhko7;k,Ih67;k,g0Qk.9 Xlt\v�glnjv,s^n7qol6�vkp5mjgxao3i7vv]w-g,u?D g0qkg9Qk[+g7up.odkory9kitok.[l,ad9kd7qo

rydkogxao3i79yfD oU\kp7;k,;jkrtoad�kodyj�ia49t8hv�Ia[7;k,-j;pgs^nvgrU,8nj,9kdmjko c]tr;d7qomju-j;pmjko

grnjvg0Qk.9lkpgsf-bj�mjko8hv�dko,u7qoIadlkmjko1j6.ogInvomjkoD mjko9t8hv�dko9qf\kp9kdmjko\=9y8tcrms^nrtoad

�kola�7q,mjuxt9e7]uoydmjumjkowxoAo s^nmjko\=9y8t;ymtpkmjumjkowfhrq[s^nzh69afginjv�0v�mjko{{ s^n7qo.fobj�mju-j;pmjkoc]tIh6

9ad7;k,8hv�dko0v�mjkoD 9qf\kp7;ovtmy[kpginjv�faj�8+wxoUG

(a) lyj�.fMmjumjko8hv�dkowfhia[grnjv-j;pgsn^v.shgIafc]txtgrf0v�7;k,-j;pgs^nvmjumjko8hv�dkoD

(b) gxaosPa�mjko9bj�8hv�dko7;k,-j;pgs^nvxtgrfoAod=phvodkorydko0v�mjkoD 8q;1jk�F mjko\=9y8tcrms^nrtoad�ko
la�7q,s^nmjko\=9y8t;ymtpkmjumjkowxrq[oAolk,kfvtmy[kp;jk1kmjumjkodyoI;,da[vkdkorydko0v�mjkowfhlhk�7;k,

]e[kd.shmjko.odko]5d0Bomao3,�c]tfegouody9tda,xt9e8jvog-Qk[+wfh4hk[+,udko-j;pgs^nvD

(c) .od=itoumju[+wfhIa[dko-j;pgs^nvmju8hv�dkooAovkfwfhlhk�d=itoumju9t[+lk,kfvklap1j6.ogInvo0v�8qogv� s^nshv�3I�
cI, s^nshv�c4;8+wxwfhD

(d) .od=itoumju[+wfhIa[7;k,-j;pgs^nvvkfgIaf.shltrk[l50trk[glnjv,]q�wfhD 8q;1jk�F 3fp[+wfhIa[dko-j;pgs^nv]5d0Bo
1nom5d;ao8k,3,�deoqfc]tdko-j;pIadlkshv�c4;.shltvkfF -u;yfxt9e;ao0v�mjkovkfIh6lbd0kfit[P[;yoap

c]t9toemjko.sh,ugsfdkosh5P�pkdwfhD 3fp[+,udko-j;pgs^nvIadlk7;k,gxaoit[P[;yoap.o-u;yf0v�mjkoF mjko

,udkoljP�mju9tgdufgsfdkoshP5�pkdmjuvkfgIaf.shmjko8hv�wxshv�l5dgluod=wfhD

4. 00hhvvpp99ttwwxxsskk77;;kk,,--jj;;ppggss^^nnvv..ooddkkooll,,aadd00==[[==iiyyddkkoo3377��ddkkoo IHSS wwffhh11jj66..llLL

4hkskd;jkmjkos^nr;d7qomjude]a�-j;pmjko,u[aosko.odkoskdko[=iydko7qog/QkIadlkmjumjko8hv�dkoF .sh3mi%sk shv�dko

Protection & Advocacy 1j6mjug]d 1-800-776-5746. .sh0=dkooaf\kpg;]kg0Qkwxrq[zh6-j;plh6grnjvlymD lym
My0v�7qorydkofhko3i79yf.odkowfhIa[[=iydko37�dko IHSS s^ndko[=iydkoIadlklj;o8q;mjug0qk8hv�dkogrnjvvklap1j6.o
GInvo0v�8qogv�c,joginjv�le7aomjul5fle]a[r;dgIqkD




