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Benchmark Institute

431 Alvarado Street
San Francisco, CA 94114
M-F, 9:00 a.m. to 6:00 p.m.

Tel: 415/695-9296

Fax: 415/695-9695

www.Benchmarklnstitute.org

Key Staff:

Tel. Ext. Last, First Name E-mail Address
415/695-9296 Contreras, Marie Marie@BenchmarklInstitute.org
415/695-9296 French, Rosemary Rosemary@Benchmarkinstitute.org

Description of Program/Areas of Expetrtise:
Training design and development including advocacy skills, substantive law, management and
leadership skills, and community legal education.

Materials development including design and development of training materials, checklists,
interview protocols, and pro per materials.

Organizational and individual performance development including teambuilding, retreats,
diversity, strategic planning, dealing with difficult behavior, conflict management, law office
management, management and career planning.

Services Offered:

Substantive Law Training:
Public Benefits and Housing Law Overviews in Pasadena (Spring) and San Francisco (Fall)

Other Training:
e Go to the Movies: Legal Ethics, Detecting/Preventing Substance Abuse, Eliminating Bias
in the Legal Profession (every January in Pasadena & San Francisco)
e Biennial Writing Workshop (summer 2009 in Pasadena and San Francisco)

Web-based Training: www.Benchmarkinstitute.org/t_by_t/index.htm

e Now available 24/7: Substance Abuse MCLE self-study units, Effective Advocacy for the
Lesbian/Gay/Bisexual/Transgender/Disability Community (Elimination of Bias credits) and
more to come.

e Customized training available on skills, substantive law, leadership and organization
development, as well as facilitation for retreats, meetings, and priority-setting
conferences.

e Annual Training Calendar at www.Benchmarklnstitute.org/our_training/index.htm or
contact us.

Consultation:

Training issues (design, development, and delivery); materials development (design and
development); and organization development and individual performance issues (retreat planning
and career development).

Information Services: Website Learning Portal includes information, sources of training for
face-to-face and online training events and training materials.

Mission: Benchmark Institute is an educational institution that develops and delivers training to
public interest lawyers, paralegals, clients, and other service providers whose work requires legal
knowledge. Benchmark is dedicated to empowering people through excellence in innovative
education, training, and development.



California Advocates for Nursing Home Reform

650 Harrison Street, 2nd Floor
San Francisco, CA 94107
M-F, 9:00 a.m. to 5:00 p.m.
800/474-1116 (consumers and legal services programs)
Tel: 415/974-5171, Fax: 415/777-2904
www.canhr.org

Key Staff:
Tel. Ext. Last, First Name, Position E-mail Address
415/974-5171 x 313 McGinnis, Pat, Executive Director patm@ecanhr.org
415/974-5171 x 304 Brett, Steven, CIS Manager steven@canhr.org
415/974-5171 x 300 Chicotel, Gina, Reception/Admin. Asst. gina@canhr.org
415/974-5171 x 310 Chicotel, Tony, Staff Attorney tony@canhr.org
415/974-5171 x 301 Cole, Prescott, Staff Attorney prescott@canhr.org
Connors, Mike, Los Angeles: Advocacy Unit mike@canhr.org
415/974-5171 x 306 Espinola, Deborah, Long Term Care Advocate deborah@canhr.org
415/974-5171 x 307 Knafo, Hannah, Long Term Care Advocate hannah@canhr.org
415/974-5171 x 302 Lau, Victoria, Administrative Assistant/LRS victoria@canhr.org
415/974-5171 x 303 Marin, Ricardo, CIS Asst./Membership ricardo@canhr.org
415/974-5171 x 308 Martien, Robert, Operations Manager robert@canhr.org

Description of Program/Areas of Expertise:

CANHR provides advice, counseling, technical assistance, publications, and training in the areas
of public benefits and long-term care, including nursing homes, residential care, continuing care
retirement communities, Medi-Cal, Medicare, elder abuse, fiduciary abuse, resident rights, and
other legal issues affecting low-income, disabled, and elderly California consumers. CANHR has
established a statewide hotline for legal services staff and consumers (800/474-1116) and a
website with information on every nursing home and residential-care/assisted-living facility in
California.

Services Offered:

Consultation: CANHR Staff is available to answer questions from programs weekdays from
9:00 am to 5:00 pm, Monday through Friday (phones off between 12 noon and 1 pm). Written
requests for services are answered promptly. Services include technical assistance, consultation
on individual cases, research and brief bank. Contact staff attorneys or advocacy unit.

Information Services: In addition to free subscriptions to CANHR’s quarterly newsletters, The
CANHR Advocate and The Legal Network News, CANHR offers one free copy of all attorney
training manuals to qualified programs. Copies of fact sheets can be downloaded from the
website. Contact: R. Martien.

Representation: Includes consultation with and/or representation of individual clients referred by
programs, collaboration on individual cases, and assistance with administrative and judicial
appeals. CANHR will initiate litigation on specific issues at the request of programs. Contact:

P. McGinnis, P. Cole.

Training: CANHR provides training to legal services programs throughout California in estate
planning for long-term care (Medi-Cal in particular), long-term care litigation, nursing home laws,
elder abuse, and residents’ rights. Contact: P. McGinnis, P. Cole.



Key Staff:
Tel. Ext.
916) 446-7904 x23

916) 446-9241
916) 446-7904 x24

916) 446-7904 x17

2210 K Street, Suite 201
Sacramento, CA 95816
M-F, 9:30 a.m. to 5:00 p.m.
Tel: 916/446-7904
Fax: 916/446-3057
www.crlaf.org

Last, First Name, Position
Hardy, Kathryn, Agricultural Workers Health Atty.

Augusta, Brian, Rural Housing Attorney/Advocate
Avila-Gomez, Santiago, Education Attorney/Advocate
Guzman, Martha, Health Legislative Advocate
Hernandez, Erin, Immigration & Ed. Access Atty.

California Rural Legal Assistance Foundation, Inc.

E-mail Address
khardy@crlaf.org
baugusta@housingadvocates.com
santiago.avila-gomez@crlaf.org
mguzmanaceves@crlaf.org
elhernandez@crlaf.org
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916) 446-7904 x19  Katten, Anne, Pesticides & Worker Safety Technical akatten@cal.net

Assistance/Advocacy

) 446-7904 x20  Montgomery, Julie, Agricultural Workers Health Atty. jmontgomery@crlaf.org

) 446-7904 x11  Ontiveros, Juanita, Outreach Advocate citizens@jps.net

) 446-7904 x15  Perez, Amagda, Executive Director aperez@crlaf.org

) 446-7904 x18  Schacht, Mark, Labor and Employment Advocate email@markschacht.com

Description of Program/Areas of Expertise:

The California Rural Legal Assistance Foundation provides community outreach and education, public
policy advocacy, litigation support, and technical and legal assistance for California’s rural poor. CRLAF
targets its work in the areas of agricultural workers’ health, civil & human rights, education, employment,
immigration, labor, pesticides, rural housing, and worker safety.

Services Offered:

Consultation: telephone, appointment, e-mail, and mail
CRLAF advocates are available for consultation on issues affecting rural poor clients between 10:00
a.m. and 4:00 p.m.

Information Services: subscription newsletter and website

CRLAF’s rural housing unit prints out Framing the Issues, a weekly e-newsletter that provides up-to-the-
minute information on state housing legislation, issue analysis, special alerts, and political updates. To
subscribe, please contact Brian Augusta at 916/446-9241 or baugusta@housingadvocates.org

Representation: advice, co-counseling, and full representation
CRLAF attorneys are available for advice and counsel, co-counseling, and full representation of clients
in immigration, labor and employment, and worker safety issues.

Training: periodic, as needed, and onsite available

CRLAF advocates provide comprehensive training on bilingual education, labor and employment,
naturalization, general immigration, and worker-safety issues. To request training seminars, please
contact Claudia Guzman at 916/446-7904 x 14.



California Women’s Law Center

6300 Wilshire Blvd., Suite 980
Los Angeles, CA 90048
M-F, 9:00 a.m. to 6:00 p.m.
Tel: 323/951-1041  Fax: 323/951-9870
www.cwlc.org

Key Staff:

Last, First Name, Position E-mail Address
Buckland, Katie, Executive Director Katie.Buckland@cwilc.org
Barker, Vicky, Legal Director Vicky.Barker@cwlc.org
Kim, Cacilia, Staff Attorney Cacilia.Kim@cwlc.org
Hirsch, Helenann Helenann.Hirsch@cwlc.org
Van Vactor, Hadley, Staff Attorney Hadley.VanVactor@cwic.org
Silver, Lena, Development Assistant Lena.Silver@cwilc.org
Mankiewicz, Contessa, Communications Director Contessa.Mankiewicz@cwic.org

Description of Program/Area of Expertise:

Vicky Barker: Sex Discrimination & Title IX Enforcement
Helenann Hirsch: Paid Family Leave & Pregnant and Parenting Teens
Cacilia Kim: Women’s Health & Reproductive Justice

Hadley Van Vactor: Violence Against Women & Teen Dating Violence

Services Offered:

Consultation: telephone, e-mail, and mail

Identify and create alternative strategies for effective response to existing but unmet legal needs
of women and girls; provide legal services providers, pro bono attorneys, and community
organizations with technical assistance regarding current law; provide brief legal and technical
assistance over the phone and identify appropriate resources for callers.

Information Services: website and publications

CWLC’s website (www.cwlc.org) provides information on our programming areas, current
projects, and internship opportunities. The website also maintains recent publications including a
breast cancer legal resource guide in five different languages, a Title IX compliance guide, an
older women'’s health rights enforcement guide, policy briefs, testimony, and fact sheets, as well
as current updates on the Law Center’s work.

Representation: advice and co-counseling

Identify and respond to emerging legal needs of women with innovative strategies and models for
representation. Work with legal and direct services providers to provide information to women on
issue areas, including information on current law and strategies to ensure compliance with laws
concerning women'’s rights; provide advocacy support and legal assistance on specified legal
issues affecting women and girls, including the development of effective legal strategies, co-
counseling, drafting and/or participating in writing amicus briefs.

Training: periodic, as needed, and task forces

Analyze current law and provide written information, training, and oral presentations to legal
services providers, women’s organizations, community organizations, parent groups, shelters,
and attorney groups.



Center for Human Rights and Constitutional Law

256 S. Occidental Boulevard
Los Angeles, CA 90057
M-F, 9:30 a.m. to 5:30 p.m.
Tel: 213/388-8693
Fax: 213/386-9484
www.centerforhumanrights.org
www.legalizationusa.org
www.immigrantchildren.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address

213/388-8693 x 304  Schey, Peter, Executive Director ~ pschey@centerforhumanrights.org
213/388-8693 x 309  Holguin, Carlos, General Counsel crholguin@centerforhumanrights.org
213/388-8693 x 310  Virramontes, Angela, Staff Atty. avirramontes@centerforhumanrights.org
213/388-8693 x 302  Clark, Logan, Administrator Iclark@centerforhumanrights.org

Description of Program/Areas of Expertise:

Nonprofit public interest law firm emphasizing class-action and impact litigation on behalf of
immigrants, refugees, and children. Expertise in federal practice and procedure, constitutional
law, administrative law, international law, immigration law, and complex litigation.

Services Offered:

Consultation: telephone, appointment, and e-mail

The Center offers technical assistance to Trust Fund programs in the areas of expertise
described above. Trust Fund programs needing assistance should contact P. Schey, C. Holguin,
or A. Virramontes.

Information Services: website
The Center publishes information relating to its litigation and issues affecting immigrants and
refugees on its websites (all accessible at www.centerforhumanrights.org).

Representation: advice, co-counseling, and full representation

The Center provides direct legal representation to selected clients referred by Trust Fund
programs or private counsel acting pro bono publico. The Center is also available to co-counsel
on complex individual and class-action litigation with Trust Fund programs in the areas of
expertise listed above.

Training: periodic, as needed, and onsite available

The Center conducts periodic training to Trust Fund programs, community-based organizations,
and pro bono attorneys in areas related to its litigation and expertise. Information regarding the
Center’s training is regularly mailed to Trust Fund programs and community-based organizations
and is also available on the Center’s web page.



Child Care Law Center

221 Pine Street, 3rd Floor
San Francisco, CA 94104
M-F, 9:00 a.m. to 5:00 p.m.
Information and Referral Line: Mondays and Thursdays 12-3 PM
Tel: 415/394-7144
Fax: 415/394-7140
www.childcarelaw.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address
316 Bolen, Ed, Senior Staff Attorney/Policy Analyst ebolen@childcarelaw.org
305 Hershcopf, Eve, Senior Staff Attorney ehershcopf@childcarelaw.org
309 Jessup, Kate, Development Associate kjessup@childcarelaw.org
300 Lancaster, Willow, Administrative Assistant wlancaster@childcarelaw.org
306 Ong, Angeline, Controller aong@childcarelaw.org
315 Ramsey, Claire, Equal Justice Fellow cramsey@childcarelaw.org
302 Strohl, Nancy, Executive Director nstrohl@childcarelaw.org
312 Wilson, Tara, Program Manager twilson@childcarelaw.org

Description of Program/Areas of Expertise:

The Child Care Law Center uses legal tools to make high quality, affordable child care available
to every child of every age, every family, and every community. Areas of expertise include child
care and poverty policy; child care related to welfare reform; access for children with disabilities;
language access and immigration related issues; building community child care capacity including
housing, land use, and economic development; and child care regulation and licensing.

Services Offered:

Consultation: telephone and appointment
Staff attorneys encourage calls by local legal services advocates and are available to consult with
field staff advocates during regular business hours.

Information Services: free email newsletter and website
Essential Update- a legal services email newsletter, client education materials, and all
publications are available at no charge to the staff of IOLTA programs.

Representation: advice, co-counseling, and full representation
We consider requests to co-counsel or accept referrals to represent clients of legal services
programs in cases having broad impact.

Training: periodic, as needed, and onsite available

CCLC participates in LAAC-sponsored Traveling Trainings, Pathways to Justice Conference,
Western Center on Law and Poverty Task Forces and NLADA sponsored training programs.
CCLC conducts training for advocates, community partners, and legal services program clients
and will arrange on-site training for local programs.

Legislative and Administrative Advocacy: policy development, consultation and advocacy
CCLC is very active in state and local policy development and advocacy on behalf of low income
families in California on issues related to child care. Our policy work is rooted in our knowledge
of child care issues that have a particular impact on low income families, our collaborative work
with legal services program staff and other advocates, and our direct service work.

Mission Statement: The Child Care Law Center uses legal tools to make high quality, affordable
child care available to every child of every age, every family, and every community.



The Coalition of California Welfare Rights Organizations, Inc.

1901 Alhambra Boulevard
Sacramento, CA 95816
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 916/736-0616
Fax: 916/736-2645

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address
916-736-0616 Aslanian, Kevin, Executive Director dsalanian@earthlink.net
916-712-0071(cell)

916/736-0616 Galligher, Grace, Directing Attorney ccwro@aol.com

916-947-1037 (cell)

Description of Program/Areas of Expertise:

The Coalition of California Welfare Rights Organizations, Inc. (CCWRO) is a statewide nonprofit
organization that provides back-up services to qualified legal service field programs funded by the
Legal Services Trust Fund Commission and pro-bono attorneys referred to CCWRO by such
legal services field programs.

CCWRO provides consultation, information, training, and representation on issues relating to
public benefit programs such as Aid to Families With Dependent Children (AFDC), a.k.a.
CalWORKs/TANF; Refugee Assistance; Medi-Cal; Welfare Employment Programs/GAIN; Food
Stamps; General Assistance; Cash Assistance Program for Immigrants (CAPI); and SSI.

Services Offered:

Consultation: telephone, appointment (in person), e-mail, and mail
CCWRO staff is available for consultation Monday through Friday from 9 a.m. to 4 p.m. CCWRO
responds to all telephone calls/e-mails immediately, but no later than the next working day.

Publications: Public Assistance Table, New Welfare News Bulletin.

We will provide an immediate response to questions from legal services programs regarding
public benefit programs, laws, and regulations. CCWRO maintains current information on the
status of pending or recently enacted state and federal legislation and regulations that we have
identified as being important to our clients, members, and associates. CCWRO collects and
disperses statistical information and analysis on the AFDC (aka CalWORKs), Food Stamps, Child
Care, and Welfare Employment programs.

Representation: advice, co-counseling, and full representation

CCWRO provides consultation, and co-counseling on issues relating to public benefit programs,
such as: Aid to Families With Dependent Children (AFDC) (a.k.a. CalWORKS), Food Stamps,
General Assistance, SSI, Child Care, and the Welfare Employment Programs. CCWRO also will
do welfare hearing Administrative Writs (CCP §1094.5) that will be filed in Sacramento before
judges who are more familiar with the administrative process than judges in many other counties
around the state.

Training:

CCWRO will provide individual office training free of charge upon request and based upon
availability of time. Please contact CCWRO if your office wants training in any aspect of public
assistance. The trainings include (1) State Hearings Trainings; (2) Administrative Writ Training;
(3) Welfare-to-Work Sanction Defense Training; (4) California Public Benefits Cutting Edge
Issues & New Development; (5) Introduction to Public Benefits Advocacy at the Local and State
Level; (5) IHSS; (6) CAPI; (7) Local and State Welfare Administrative and Legislative Advocacy.



Disability Rights Education and Defense Fund, Inc.

2212 Sixth Street
Berkeley, CA 94710
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 510/644-2555
Voicemail: 510/644-0154
Fax: 510/841-8645
www.dredf.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address
510/644-2555 x 243 Kilb, Linda D., Attorney, IOLTA Project Director lkilb@dredf.org
510/644-2555 x 222 Mayerson, Arlene B., Directing Attorney amayerson@dredf.org
510/644-2555 x 245 Cummings, Larisa M., Attorney lcummings@dredf.org
510/644-2555 x 234 Yee, Silvia, Attorney syee@dredf.org
510/644-2555 x 231 Lanvers, Charlotte, Skadden Fellow clanvers@dredf.org
510/644-2555 x 225 Henderson, Susan R., Executive Director shenderson@dredf.org

Description of Program/Areas of Expertise:

DREDF is a national law and policy center dedicated to advancing and protecting the civil rights
of people with disabilities through legislation, litigation, advocacy, technical assistance, and
education and training of attorneys, advocates, persons with disabilities, and parents of children
with disabilities. DREDF addresses disability-based discrimination in employment, education
(special education, regular education, and higher education), housing, voting, access to public
accommodations, public facilities and public programs, and transportation.

Services Offered:

Consultation: telephone, e-mail, and mail

Consultation on disability civil rights law and policy may include individual technical assistance,
case review and strategy development, provision of sample pleadings, law and policy updates,
review of written case materials, and other related support as needed. Contact front desk during
business hours for appropriate internal referral.

Information Services: free newsletter and website

Periodic free newsletter and website provide information on available DREDF services and
current activities. All IOLTA offices are on our mailing list. Contact front desk with requests for
particular individual names to be added to our mailing list.

Representation: advice, co-counseling, and full representation

In addition to consultation advice, DREDF usually has 10-15 open litigation cases. Litigation
cases often involve representation of eligible clients referred by IOLTA field offices and cases co-
counseled with field offices.

Training: periodic, as needed, and onsite available

DREDF provides periodic special-education law training for parents of children with disabilities.
On request, DREDF can provide training on any aspect of disability civil rights law to staff of
IOLTA field offices, or participate in regional or statewide conferences. Contact front desk during
business hours for appropriate internal referral.



Immigrant Legal Resource Center

1663 Mission Street, Suite 602
San Francisco, CA 94103
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 415/255-9499
Fax: 415/255-9792
iirc@ilrc.org  www.ilrc.org

Key Contacts

Tel. Ext Last, First Name, Position E-mail Address**
272 Brady, Katherine, Staff Attorney kbrady@ilrc.org
264 Cohen, Eric, Executive Director ecohen@ilrc.org
586 Junck, Angie, Staff Attorney ajunck@ilrc.org
546 Kinoshita, Sally, Deputy Director sally@ilrc.org
774 Privitera, Nora, Staff Attorney nprivitera@ilrc.org
745 Silverman, Mark, Staff Attorney msilverman@ilrc.org
867 Torres, Dan, Staff Attorney dtorres@ilrc.org

**Note: Due to volume of inquiries, e-mail queries that are sent to individual attorneys sometimes
are not viewed immediately. If you need more immediate assistance, contact the “Attorney of the
Day” at aod@ilrc.org or 415-255-9499 ext. 6263. All projects should identify themselves and
whether or not they belong to the Trust Fund.

Description of Program/Areas of Expertise:

The Immigrant Legal Resource Center (ILRC) provides various types of technical assistance on
immigration law and procedure to qualified legal services projects that are part of the Legal
Services Trust Fund Program (IOLTA). Additionally, ILRC offers technical assistance on
immigrant organizing, advocacy, and leadership training projects.

Services Offered:

Consultation: telephone, e-mail, and fax

ILRC has an “Attorney of the Day” who will respond to requests for consultation services for
attorneys and legal staff of non-profits. Bay Area non-profits and all California-based IOLTA legal
services programs receive consultations at no cost. For those consultations for which we charge,
our consultation services are charged prorated to the minute. To request a contract or more
information, legal service programs can contact the Attorney of the Day Monday - Thursday
between 10 a.m. and 3 p.m. by dialing extension 6263, by fax, or by e-mailing aod@ilrc.org.

Information Services: website & materials

ILRC produces manuals on various aspects of immigration law. Some materials can be
downloaded from ILRC’s website www.ilrc.org. Materials that are not on the web can be ordered
by contacting ILRC by fax, phone, or through our website. Materials are offered to IOLTA legal
services programs at a reduced cost.

ILRC’s website also offers information regarding immigrant rights, advocacy campaigns and
current news. In addition, ILRC has created an IOLTA page to serve the special needs of IOLTA
legal services programs.

Representation: co-counseling
Co-counseling is available on a limited number of cases with qualified IOLTA legal services
projects. Contact ILRC by fax or mail if interested.



Training: periodic

The ILRC holds a number of training seminars and webinars throughout the year on various
aspects of immigration law. They are announced in our newsletter and through mailings and
listservs. Registration is free for IOLTA legal services programs, other than the cost of
reproducing the training materials.

ILRC Mission:

ILRC works with immigrants and citizens to make critical legal assistance and social services
accessible to all, regardless of income, and to build a society that values diversity and respects
the dignity and rights of all people.

To further that goal, ILRC:

e Educates and inspires immigrants to advocate for justice for themselves and their
communities;

e Promotes civic participation and mutual respect for all groups;

e Provides support, training, and information about immigration law and policy to
immigrants and their advocates in an effort to increase the quantity and quality of legal
assistance available to low-income persons;

e Collaborates with immigrants, community organizations, and government agencies to
create innovative and constructive solutions to issues involving immigration policy; and

e Promotes public awareness of the contributions new Americans make to our society and
the challenges they face.



The Impact Fund

125 University Avenue, Suite 102
Berkeley, CA 94710-1616
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 510/845-3473 (Main)
Fax: 510/845-3654
www.impactfund.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address
510/845-3473 x 304 Seligman, Brad, Executive Director bseligman@impactfund.org
510/845-3473 x 306 Larkin, Jocelyn, Director of Litigation and jlarkin@impactfund.org

Training

Description of Program/Areas of Expertise:

Provides funding, technical assistance, training, and co-counsel in complex civil rights, poverty,
and environmental justice cases. We have particular expertise in procedural issues in impact
litigation, i.e. class actions, unfair-competition cases (Business & Professions Code §17200),
attorneys fees, federal court procedure, settlement, and trial questions.

Services Offered:

Consultation: telephone, e-mail, in-person, and mail

We are always available to answer short or long questions, look into knotty legal issues, and
participate in strategy sessions in impact litigation. We can also help find resources, i.e. co-
counsel, experts, and other legal programs with similar issues. All legal inquiries should go to
B. Seligman or J. Larkin.

Information Services: annual report, periodic research papers, and website

Representation: co-counseling, full representation, amicus, and limited-issue representation,
e.g. handling class issues, mediation, or settlement sessions.

Training: periodic

Periodic MCLE programs on class/fee/impact issues; Webinars; Class Action Training Institute;
and, where requested, project specific training. J. Larkin is contact. All programs are listed on
our website; all Trust Fund Projects receive notice.



Insight Center for Community Economic Development

(Formerly National Economic Development & Law Center)
2201 Broadway, Suite 815
Oakland, CA 94612-3024
M-F, 8:30 a.m. to 5:00 p.m.
Tel: 510/251-2600
Fax: 510/251-0600
www.insightcced.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address
510/251-2600 x 115 Clay, Roger, President rclay@insightcced.org
510/251-2600 x 109 Caftel, Brad, Vice President bcaftel@insightcced.org
510/251-2600 x 147 Lessard, Gabrielle, Legal Director glessard@insightcced.org

Description of Program/Areas of Expertise:

The Insight Center provides assistance in community economic development, with an emphasis
on entity structuring for tax-exempt organizations and their affiliates, tax exemption issues, public
and private sector financing and reinvestment in poor communities, strategies to access
employment opportunities, including first source hiring and living wage programs, micro
enterprise and other business development programs, real estate, and childcare facilities
development.

Services Offered:

Consultation: telephone, e-mail, mail, and fax

General inquiries should be addressed to G. Lessard. A response will be made to all requests as
soon as possible. Requests are welcome from pro bono attorneys representing eligible clients as
well as Qualified Legal Services Programs.

Information Services: website
Visit our website (www.insightcced.org). Over the next two years we are updating our legal
publications.

Representation: advice
General inquiries should be addressed to G. Lessard. In some cases NEDLC can provide in-
depth support on matters within the priority areas described above.

Training: onsite training available for Qualified Legal Services Programs
Contact G. Lessard for information or to schedule onsite training.



Legal Services for Prisoners with Children

1540 Market St., #490
San Francisco, CA 94102
M-F, 9:00 a.m. to 5:00 p.m.

Tel: 415/255-7036
Fax: 415/552-3150
www.prisonerswithchildren.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address

320 Bible, Andrea, Co-Coordinator, Habeas Project andrea@freebatteredwomen.org
315 Cooks, Hamdiya, Organizer hamdiya@prisonerswithchildren.org
308 Davis, Masai, Administrator masai@prisonerswithchildren.org
306 Evans, Linda, Organizer linda@prisonerswithchildren.org
309 Gonzalez, Marisa, Staff Attorney marisa@prisonerswithchildren.org
328 La Fontaine, Manuel, Organizer manuel@prisonerswithchildren.org
317 Madison, Tandrea, Dev. Asst./Media Coordinator tandrea@prisonerswithchildren.org
312 Nunn, Dorsey, Co-Director dorsey@prisonerswithchildren.org
310 Pierson, Cassie, Staff Attorney cassie@prisonerswithchildren.org
305 Rederford, Robin, Community Liaison robin@prisonerswithchildren.org
313 Shain, Karen. Co-Director karen@prisonerswithchildren.org
321 Strupp, Heidi, Advocacy Coordinator heidi@prisonerswithchildren.org
318 Vodnik, Sasha, Development Director sasha@prisonerswithchildren.org
319 Willmott, Donna, Family Advocacy Coordinator donna@prisonerswithchildren.org

Description of Program/Areas of Expertise:

LSPC advocates for the human rights and empowerment of incarcerated parents, children, family
members, and people at risk for incarceration. We respond to requests for information, trainings,
technical assistance, litigation, community activism, and the development of more advocates.
Our focus is on women prisoners and their families and we emphasize that issues of race are
central to any discussion of incarceration. Our areas of expertise include family law, prisoners’
rights advocacy, and domestic violence.

Services Offered:

Information Services: free newsletter and website

Please write to us for subscription information. We also provide printed material on incarcerated
parents, divorce law, the Prison Litigation Reform Act, and other information of importance to
prisoners, former prisoners, and family members.

Representation: advice and co-counseling
We provide representation in class-action suits regarding conditions of confinement for women
prisoners. We also provide advice to prisoners and their families regarding family-law issues.

Training: as needed, onsite available, and task forces. Contact LSPC for trainings regarding the
restoration of civil rights as people leave prison, family law as it relates to incarceration, support
for incarcerated survivors of domestic violence, and other information regarding prisoners, former
prisoners, family members, and those communities most impacted by incarceration.



National Center for Youth Law

405 14th Street, 15th Floor
Oakland, CA 94612-2701
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 510/835-8098
Fax: 510/835-8099
http://www.youthlaw.org
info@youthlaw.org

Key Staff:

Tel. Last, First Name Position E-mail

3006 Arthur, Pat Senior Attorney; Juvenile Justice parthur@youthlaw.org
3019 Crapo, Allison Attorney; Mental Health acrapo@youthlaw.org
3005 Gardner, Patrick Deputy Director; Health/Mental Health pgardner@youthlaw.org
3016 Grimm, William Senior Attorney; Child Welfare, Foster Care bgrimm@youthlaw.org
3037 Gudeman, Rebecca Senior Attorney; Adolescent Health rgudeman@youthlaw.org
3018 Guzman, Frankie Assistant to the Director fguzman@youthlaw.org
3003 Hahnel, Jesse Skadden Fellow; Education, Foster Care jhahnel@youthlaw.org
3022 Hayat, Zahra Liman Fellow; Mental Health, Foster care zhayat@youthlaw.org
3020 Harris, Terry Administrator tharris@youthlaw.org
3036 Martyna, Bryn Staff Attorney; Child Welfare, Foster Care bmartyna@youthlaw.org
3011 Oden-Brown, Ethel  Legal Secretary elb@youthlaw.org

3014 Opton, Edward Attorney; Juvenile Justice, Mental Health eopton@youthlaw.org
3012 O'Toole, John F. Director otoole@youthlaw.org
3004 Quraishi, Fiza Equal Justice Works Attorney; Mental Health fquraishi@youthlaw.org
3013 Schroth, Tracy Director of Communications tschroth@youthlaw.org
3007 Stoll, Dain Legal Secretary dstoll@youthlaw.org
3002 Trang, Jora Attorney; Child Welfare, Education jtrang@youthlaw.org
3023 Welch, Leecia Senior Atty; Child Welfare, Foster Care, Education Iwelch@youthlaw.org

Description of Program/Areas of Expertise:

The National Center for Youth Law (NCYL) uses the law to improve the lives of poor children. NCYL works to
ensure that low-income children have the resources, support, and opportunities they need for a healthy and
productive future. We focus our work in four areas: safety and protection of abused and neglected children, financial

stability for families with children, health and mental health care, and juvenile justice.

Services Offered:

Consultation: Telephone, e-mail, mail, appointment, and via website. Consultation is provided to other child

advocates by our staff attorneys.

Information Services: Legal journal, website, other publications.
Youth Law News is the quarterly journal of the National Center for Youth Law, and features articles on critical
children’s issues written by NCYL attorneys and attorneys from related organizations. The journal also includes
project updates, litigation developments, and other information about NCYL, as well as announcements of
upcoming conferences and useful publications. Please send subscription requests or inquiries via mail or e-mail:

yln@youthlaw.org, or visit our website at http://www.youthlaw.org.

Representation: Advice, co-counseling, and full representation.
As we do not receive funds from the Legal Services Corporation, we do not have LSC restrictions on our work. We
are, therefore, particularly interested in litigation that cannot be done by LSC recipients.

Training: Periodic, as needed, and onsite available. Contact Person: Rebecca Gudeman,
rgudeman@youthlaw.org



National Health Law Program

2639 S. La Cienega Boulevard
Los Angeles, CA 90034
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 310/204-6010
Fax: 310/204-0891
www.healthlaw.org
www.healthconsumer.org
www.HealthCareCoach.com

Key Staff:

Tel. Ext. Last, First Name, Position E-mail

202/289-7661 x 305 Spitzer, Emily, Executive Director spitzer@healthlaw.org
310/204-6010 x 108 Boyle, Randolph, Staff Attorney boyle@healthlaw.org
310/204-6010 x 100 Brown, Romon, Legal Secretary romon@healthlaw.org
310/204-6010 x 102 Starr, Shantell, Admin. Asst. starr@healthlaw.org
310/204-6010 x 104 Kulkarni, Manjusha, Staff Attorney kulkarni@heatlhlaw.org
310/204-6010 x 112 Most, Shira, Development Director most@healthlaw.org
310/204-6010 x 103 Hartgens, Amber, Staff Attorney hartgens@healthlaw.org
310/204-6010 x 107 Wong, Doreena, Staff Attorney wong@healthlaw.org
310/204-6010 x 105 Ponce, Mabel, HCA Director ponce@healthlaw.org

Description of Program/Areas of Expertise:

The National Health Law Program is a nonprofit law firm working to improve healthcare access
for children, women, people of color, individuals with disabilities, and low-income people. We
advocate on behalf of these populations in a number of ways -- through research and writing,
providing technical support to attorneys and advocates, training, legislative and administrative
advocacy, and through litigation.

Services Offered:

Consultation:
NHeLP provides brief advice and technical assistance and analysis to qualified legal services
providers.

Information Services: subscription newsletter, and websites

NHeLP’s quarterly subscription newsletter, the Health Advocate, ‘contains updates on critical
developments in healthcare law’. NHeLP’s websites, contain up-to-date information on major
changes in law and policy that affect healthcare for low-income people and consumer information
to increase their ability to make choices about their healthcare.

Representation: advice and co-counseling
NHeLP provides litigation assistance to advocates in cases affecting the healthcare interests of
low-income people and co-counsels in select cases.

Training: upon request

NHeLP trains advocates on state and national health-law developments. In addition to
substantive education in the Medicaid program, NHeLP provides educational opportunities on
select health-law topics upon request.



National Housing Law Project

614 Grand Avenue, Suite 320
Oakland, CA 94610
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 510/251-9400
Fax: 510/451-2300
nhlp@nhlp.org
www.nhlp.org

Key Staff:

Tel. Ext. Last, First Name Position Email Address

3103 Anders, Gideon Senior Staff Attorney ganders@nhlp.org
3105 Bishop, Catherine Senior Staff Attorney cbishop@nhlp.org
3102 Grewal, Navneet Staff Attorney ngrewal@nhlp.org
3104 Grow, James R. Dep. Director/Senior Staff Attorney  jgrow@nhlp.org
202/347-8775 David Rammler Dir. Gov. Relations drammler@nhlp.org
3106 Marcia Rosen Executive Director mrosen@nhip.org
3116 Meliah Schultizman  Equal Justice Works Fellow mschultzman@nhlp.org
3110 Stern, Susan Development Director sstern@nhlp.org

Description of Program/Areas of Expertise:

NHLP seeks to advance housing justice for poor people by increasing and preserving the supply of
decent, affordable housing; by improving existing housing conditions, including physical conditions
and management practices; by expanding and enforcing low-income tenants’ and homeowners’
rights; and by increasing housing opportunities for racial and ethnic minorities. NHLP works to
achieve its mission through public policy advocacy and by providing research, legal assistance,
training, publications, and technical assistance to a broad audience of housing lawyers and
advocates. Areas of expertise include federal housing programs including public housing, Section 8
certificates, Section 8 homeownership, project-based Section 8, HUD-subsidized multifamily housing,
Rural Development (formerly FmHA or RHS) single-family and multi-family housing programs, multi-
family rental housing preservation, fair housing, Section 3, housing protections accorded to survivors
of domestic violence, and reasonable access and accommodation to housing for persons with a
disability.

Services Offered:

Consultation: telephone, e-mail, and mail
For consultation call 510/251-9400 x 3400 and leave a message or e-mail nhip@nhip.org.

Information Services: subscription newsletter

Housing Law Bulletin: $175; Practice Manual: HUD Housing Programs: Tenants’ Rights (3d Ed.,
February 2004) $350 (add CA sales tax plus $5 shipping/volume); 2006—2007 Supplement to HUD
Housing Programs: Tenants Rights ($130 plus CA sales tax (Main volume and Supplement $410
plus CA sales tax). For publications call 510/251-9400 x 3500 and leave a message.

NHLP also sponsors a Housing Justice Network (HJN) listserv that enables members to exchange
information and seek assistance about housing cases. Over 500 advocates nationally participate in
this very active listserv. Access to the listserv is limited to HIN members. To apply, send an e-mail
to Amy Siemens at asiemens@nhlp.org.

Representation: advice, co-counseling, and full representation.
Call 510/251-9400 x 3400 and leave a message.



Training: upon request. NHLP staff is available for onsite training upon request. Call 510/251-9400
x 3400 and leave a message. NHLP participates in the Western Center’s Housing Task Force
training events, and conducts a housing training track at the annual NLADA Substantive Law
Conference and at the Housing Justice Network meetings held every 18-24 months.



National Immigration Law Center

3435 Wilshire Blvd., Suite 2850 405 14th Street, Suite 1400

Los Angeles, CA 90010 Oakland, CA 94612
M-F, 9:00 a.m. to 5:00 p.m. M-F, 9:00 a.m. to 5:00 p.m.
Tel: 213/639-3900 Tel: 510/663-8282
Fax: 213/639-3911 Fax: 510/663-2028
www.nilc.org
Key Staff:
Tel. Ext. Last, First Name Position E-mail Address
Los Angeles Office
114 Ambegaokar, Sonal Health Policy Attorney ambegaokar@nilc.org
123 Guizar, Monica Employment Policy Attorney guizar@nilc.org
112 Hincapié, Marielena Executive Director hincapie@nilc.org
109 Joaquin, Linton General Counsel joaquin@nilc.org
117 Munoz, Mike Program Coordinator munoz@nilc.org
110 Tumlin, Karen Staff Attorney tumlin@nilc.org
Oakland
307 Broder, Tanya Staff Attorney broder@nilc.org

California Immigrant Policy Center (CIPC)*

*A Collaboration of the Asian Pacific American Legal Center (APALC), Coalition for Humane
Immigrant Rights of Los Angeles (CHIRLA), NILC, and Services, Immigrant Rights and Education
Network (SIREN)

1225 8th Street, Suite 590 1145 Wilshire Blvd, 2nd Fl. 405 14th Street, Suite 1400
Sacramento, CA 95814 Los Angeles, CA 90017 Oakland, CA 94612
Tel: 916/448-6762 Tel.: 213/241-0273 Tel. 510/663-8282

www.caimmigrant.org

(510) 663-8282  Oakland - CIPC

302 Alegria, Isabel Policy Analyst, CIPC ialegria@caimmigrant.org

303 Sanders, Cary N. Cal. Policy Analyst, CIPC csanders@caimmigrant.org
Sacramento — CIWC

(916) 448-6762 Nelson, Frankie Program Assistant, CIPC fnelson@caimmigrant.org
Razavi, Layla Statewide Policy Analyst, CIPC Irazavi@caimmigrant.org

Los Angeles -- CIWC
(213) 241-0273 Shamasunder, Reshma  Director, CIPC rshamasunder@caimmigrant.org

Description of Program/Areas of Expertise:

The National Immigration Law Center (NILC) is a national support center whose mission is to
protect and promote the rights and opportunities of low-income immigrants and their family
members. NILC specializes in the immigration, employment, and public benefits laws affecting
immigrants and refugees. NILC conducts impact litigation and policy analysis/advocacy and
provides trainings, publications, and technical support to a broad constituency of legal aid
agencies, community groups, health and social service providers, pro bono attorneys, and
government agencies.




Services Offered:

Consultation: telephone, e-mail, and mail
Requests for technical assistance may be made by leaving a message at (213) 639-3900 at x 9,
or sending an e-mail to: technicalassistance@nilc.org.

Information Services: subscription newsletters, e-mail updates, and website

Immigrants’ Rights Update: Focuses on changes in policy, legislation, regulatory action, and
case law affecting low-income immigrants, now distributed by email. E-mail Benefits Update:
Analyzes proposed legislative and administrative changes in the public-benefits laws. To
subscribe to this update or other listservs sponsored by NILC, contact NILC’s Publications
Department in Los Angeles at x 6, or e-mail info@nilc.org. Visit NILC’s website at www.nilc.org.

Representation: advice, co-counseling, and full representation

As a national support center, NILC does not provide direct representation to individuals. Our
litigation work focuses on issues that have a broad impact on the rights of low-income immigrants
and refugees, including but not limited to immigrants’ right to due process, employment
discrimination on the basis of immigration status and national origin, and immigrant access to
health and welfare benefits. NILC regularly co-counsels on federal and state class-action
lawsuits with other leading public interest firms. Contact: info@nilc.org or
technicalassistance@nilc.org with co-counseling inquiries.

Training: periodic and as needed

NILC sponsors a biennial national conference on immigrants’ rights in Washington, D.C., and
makes presentations at conferences of other national groups such as NLADA. NILC and other
partners in the California Immigrant Policy Center conduct annual regional trainings in Northern
and Southern California on immigrants and government benefits. NILC also presents trainings on
immigration and welfare and employment issues in collaboration with local or regional groups.
Contact info@nilc.org or Mike Munoz (LA office, x 117, munoz@nilc.org) with training inquiries.



3435 Wilshire Blvd., Suite 2860
Los Angeles, CA 90010-1938
Tel: 213/639-0930

Key Staff:
Tel. Ext.
510/663-1055 x 303

213/674-2813

510/663-1055 x 306

213/674-2900
510/663-1055 x 307

510/663-1055 x 305

National Senior Citizens Law Center

Fax: 213/639-0934 Tel: 510/663-1055

M-F, 9:00 a.m. to 5:00 p.m.
www.nsclc.org

Last, First Name, Position

Burke, Georgia, Directing Attorney

(Medicare Part D, Medi-Medi), Oakland

Carlson, Eric, Directing Attorney

(Nursing Homes, Other Long-Term Care, Assisted Living), Los
Angeles

Hsiao, Katharine B., Directing Attorney

(Medi-Cal, Medicare Savings Programs, Medicare Part D, In-Home
Supportive Services), Oakland

Mclintyre, Gerald A., Directing Attorney,

(SSI, Social Security, CAPI), Los Angeles

Prindiville, Kevin, Staff Attorney

(Medicare Part D, Medi-Cal), Oakland

Rich, Anna, Staff Attorney

(Medicare Part D, Special Needs Plans, In-Home Supportive
Services), Oakland

Description of Program/Areas of Expertise:

1330 Broadway, Suite 525
Oakland, CA 94612-2503
Fax: 510/663-1051

E-mail
gburke@nsclc.org

ecarlson@nsclc.org

khsiao@nsclc.org

gmcintyre@nsclc.org
kprindiville@nsclc.org

arich@nsclc.org

The National Senior Citizens Law Center advocates nationwide to promote the independence and
well-being of low-income elderly individuals, as well as persons with disabilities, with particular
emphasis on women and racial and ethnic minorities. As a national and California state support
center, NSCLC advocates through litigation, legislative and agency representation, and assistance
to attorneys and paralegals in field programs.

Areas of expertise include Medicaid, Medi-Cal, Medicare (Part D prescription drugs and Medicare
Savings Programs), long-term care, Social Security, SSI, CAPI (Cash Assistance Program for
Immigrants), ADA, and enforcement of Federal Rights against states.

Services Offered:

Consultation: we encourage advocates to contact us for assistance by telephone, e-mail, fax or

mail.

Information Services: website: www.nsclc.org; Medicare Part D Alerts; subscription
newsletters:NSCLC Washington Weekly: $295/year. This is a publication (4 pages) with brief,
timely articles on developments in Congress, in the agencies, and in the courts impacting the
elderly or persons with disabilities. Samples are available. Social Security/SSI Informational
Mailing: $250/year. This is a summary of developments in Social Security and SSI together with
related documents, often not readily available elsewhere. Nursing Home Law Letter (quarterly):
$175/year. This is a concise compilation of developments of interest to practitioners in nursing-

home law.

NSCLC also has regular listservs for advocates on federal rights and Medicare Part D issues, and
prepares extensive materials on Medicare Part D and issues affecting people eligible for Medi-Cal
and Medicare in California.



Representation: advice (for attorneys/advocates), co-counseling, full representation (selected
cases)

NSCLC provides advice, co-counseling, and full representation in litigation concerning low-
income seniors in California, as well as on related issues of persons with disabilities. NSCLC is
also engaged in federal and state administrative and legislative advocacy, where appropriate.

Training: periodic, as needed, and onsite available. NSCLC regularly participates in the Senior
Legal Services Program Section of the Legal Aid Association of California (LAAC) and in LAAC
Traveling Trainings, as well as in legal services trainings throughout the country.



Public Interest Clearinghouse

47 Kearny Street, Suite 705
San Francisco, CA 94108
Tel: 415-834-0100 Fax: 415-834-0202
www.PIC.org, www.CALegalAdvocates.org, www.LawHelpCA.org, CaliforniaProBono.org

Key Staff:

Tel. Ext. Last, First Name, Position E-mail Address

x 306 Wilson, Julia, Executive Director jwilson@pic.org

x 308 Kim, Linda, Associate Director Lkim@pic.org

x 320 Cooper, Alex, Executive Assistant acooper@pic.org

x 302 Copeland, Salena, AmeriCorps Legal Fellow scopeland@pic.org

x 307 Glaser, Krista, Program Director kglaser@pic.org

x 311 McCandless, Phyra, AmeriCorps Legal Fellow pmccandless@pic.org

x 300 Oldenburg, Kurt, Program Associate koldenburg@pic.org

x 305 Shelley, Anne, Accounting Manager ashelley@pic.org

x 309 Valla, Shana, Development Officer svalla@pic.org

x 301 Waldron, Siobhan, Program Coordinator for LawHelpCA swaldron@pic.org
Staff of Legal Aid Association of California (LAAC)

x 306 Wilson, Julia, Executive Director, LAAC jwilson@pic.org

x 312 Chen, Vivian, Training Associate, LAAC vchen@pic.org

x 304 Moulton, Chris, Program Associate, LAAC cmoulton@pic.org

x 303 Alexander, Leslie, Staff Attorney/ Program Manager, LAAC Lalexander@pic.org

Description of PIC Program/Areas of Expertise:

PIC provides support to legal aid organizations through: (1) strategic statewide planning,
technical assistance and advice, and advocate trainings; (2) developing online resources to
enhance the delivery of legal services and pro bono; (3) developing a pro bono ethic through the
Law Student Pro Bono Project; (4) organizing PI/PS Day, the largest West Coast law-student
career fair; and (5) coordinating California’s response on national advocacy issues.

Information Services:

Resources:

Legal Services Bulletin (legal aid, legislative, court, and state bar news—emailed quarterly)
CaliforniaProBono.org (California’s online pro bono resource)

LawHelpCA.org (referral and self-help resource for clients)

The Leqgal Aid Association of California (LAAC):

PIC also staffs the Legal Aid Association of California, a membership organization of legal aid
programs, which engages in extensive advocacy, staff training, and other collaborative work.

LAAC Trainings and Resources:

LAAC organizes a number of trainings including the Support Center Traveling Trainings, Directors
of Litigation and Advocacy Meetings, the Family Law Conference, and more.
CALegalAdvocates.org contains a calendar of trainings, advocacy alerts, resources, and listservs
for the legal aid community.



The Public Interest Law Project

449 15th Street, Suite 301
Oakland, CA 94612
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 510/891-9794
Fax: 510/891-9727
www.pilpca.org

Key Staff:

Tel. Ext. Last, First Name Position E-mail Address

132 Castellanet, Craig Staff Attorney ccastellanet@pilpca.org
156 Collins, Deborah Managing Attorney dcollins@pilpca.org

101 Feltz, Georgie Administrator gfeltz@pilpca.org

111 Gold, Judith Staff Attorney jgold@pilpca.org

110 Graber, Elizabeth Legal Assistant egraber@pilpca.org
145 Rawson, Michael Co-Director mrawson@pilpca.org
127 Ronfeldt, Stephen Co-Director sronfeldt@pilpca.org
125 Schwartz, Angie Staff Attorney aschwartz@pilpca.org

Description of Program/Areas of Expertise:

The Project provides litigation, policy advocacy, consultation, and training support for local IOLTA
legal services programs in California. We concentrate on housing, public benefits, healthcare,
and civil rights. We continue to strive to fulfill our mission of providing local poverty-law programs
with the capacity to engage in major litigation and other significant advocacy. The Project
sponsors the California Affordable Housing Law Project (CAHLP). CAHLP provides assistance
on land use (especially housing elements), fair housing, redevelopment, and relocation
assistance and anti-NIMBY issues.

Services Offered:

Consultation: telephone, e-mail, and fax
We are available on a daily basis.

Information Services:

With adequate advance notice, staff can provide review and analysis of state or local policies,
laws, or regulations. Publications available online upon request to IOLTA-funded programs:
“California Housing Element Manual” (2nd Edition, updated April 2008); “Laws Affecting the
Location & Approval of Affordable Housing” (March 2000, update in progress); “Inclusionary
Zoning: Policy Considerations and Best Practices” (December 2002 (with Western Center));
“Inclusionary Zoning: Legal Issues” (December 2002 (with Western Center))

Representation: advice and co-counseling
We will co-counsel with local programs on impact cases within our areas of specialization in state
and federal courts.

Training: onsite available
Staff will provide training to local program staff onsite (as resources permit) or in conjunction with
other state support centers.



Western Center on Law & Poverty

Los Angeles Office

3701 Wilshire Boulevard, Suite 208
Los Angeles, CA 90010-2809

Phone: (213) 487-7211

Fax: (213) 487-0242

Key Staff:
Tel. Ext. Last, First Name

2631
2632
2617
2634
2623
2620
2616
2628
2625
2621
2626
2619
2611
2618
2624
2627
2614
2639
2638
2629
2612
2635

15
12
18
14
16
11

Los Angeles Office
Black, Arlene
Bolden, December
Dunlevy, Patrick
Flory, Jen

Garcia, Jorge
Hunt, Nancy Kay
Johnson, Earl
Lewis, Kim
Luquette, Andrea
Morgan, Alison
Murphy, Katie
Newman, Robert
Partipilo, Lauren
Rivera, Jason
Rothschild, Richard
Salce, Veronica
Spiegel, Greg
Taub, Jennifer
Thind, Aman
Usaha, Nu
Whalley, Syd
Williamson, Denise

Bay Area Office
Martinez, Lynn

Sacramento Office
Gilliard, Angela
Herald, Mike
Landsberg, Elizabeth
Minnehan, Christine
Moynagh, Michael
Alvidrez, Cindi

M-F, 9:00 a.m. to 5:00 p.m.
www.wclp.org

Bay Area Office
P.O. Box 9070
Vallejo, CA 94591-4023
Phone: (707) 373-4572
Fax: (530)629-2570

Position

Legal Secretary

Deputy director of Operations
Deputy Director of Litigation
Staff Attorney
Technology Coordinator
Legal Secretary

Scholar in Residence
Staff Attorney

Max Gilliam Fellow
Director of Development
Staff Attorney

Senior Counsel
Executive Assistant
Development Assistant
Director of Litigation
Legal Support Assistant
Staff Attorney

Grants Manager
Development Associate
Staff Attorney

Executive Director
Director of Operations

Staff Attorney

Legislative Advocate
Legislative Advocate
Legislative Advocate
Director of Legislative Advocacy
Legislative Advocate
Legislative Assistant

Sacramento Office
1107 Ninth Street, Suite 801
Sacramento, CA 95814-3607
Phone: (916) 442-0753
Fax: (916) 442-7966

E-mail Address

ablack@wclp.org
dbolden@wclp.org
pdunlevy@wclp.org
jflory@wclp.org
jgarcia@wclp.org
nhunt@weclp.org
ejohnson@wclp.org
klewis@wclp.org
aluquetta@wclp.org
amorgan@wclp.org
kmurphy@wclp.org
rnewman@wclp.org
Ipartipilo@wclp.org
jrivera@wclp.org
rrothschild@wclp.org
vsalce@wclp.org
gspiegel@wclp.org
jtaub@wclp.org
athind@wclp.org
nusaha@wclp.org
swhalley@wclp.org
dwilliamson@wclp.org

slmartinez@wclp.org

agilliard@wclp.org
mherald@wclp.org
elandsberg@wclp.org
cminnehan@wclp.org
mmoynagh@wclp.org
calvidrez@wclp.org



Mission:

Western Center advances and enforces the rights of low-income Californians to the basic
necessities of life. Focusing primarily in three substantive poverty law areas (public benefits,
health care, and housing), WCLP provides support in several areas, including: (1) as co-counsel
for broad impact cases, including class actions and writs, (2) technical assistance to legal
services advocates on substantive law questions within Western Center’s practice areas, (3)
coordinating statewide task forces, (4) training on substantive law issues, (5) preparing and
disseminating educational manuals and materials; and (6) legislative and administrative policy
advocacy.

Services Offered:

Consultation: telephone, e-mail, and mail
Contact staff by area of practice:

Health:
Jen Flory
Angela Gilliard
Elizabeth Landsberg
Kim Lewis
Katie Murphy
Bob Newman
Dick Rothschild
Housing:
Patrick Dunlevy
Andrea Luquetta
Lynn Martinez
Christine Minnehan
Mike Moynagh
Dick Rothschild
Greg Spiegel (Healthy Homes)
Public Benefits:
Mike Herald
Dick Rothschild
Nu Usaha
Access to Courts and Attorneys Fees:
Dick Rothschild

Information Services:

Western Center maintains a website: www.wclp.org as well as a substantial library of materials
available to advocates, including: Fair Hearing Decisions, All-County Letters, and Administrative
Hearing decisions. WCLP publishes regular Housing and Health & Welfare Task Force mailings.
WCLP has substantive law manuals related to CalWORKSs, Medi-Cal Eligibility, Foster Care
Benefits, and Lead Poisoning (Housing manual to be online in 2009). Materials may be
requested by calling (213) 235-2627 or by accessing our order form on our website.

Representation: co-counseling on impact litigation cases
Training: periodic, as needed, onsite available, and task forces

Western Center conducts trainings on advocacy skills and substantive law. Training topics are
generally determined by field requests or by obvious needs of legal services programs. Requests
for substantive training should be directed to the staff in the substantive law area to which the
training relates. Requests for skills trainings should be made to the Director of Litigation.



WORKSAFE LAW CENTER

171 — 12" Street
Oakland, CA 94607
Tel: (510) 302-1011 Fax: (510) 663-5132
www.worksafe.org

Tel. Ext. Last, First Name, Position E-mail Address
510-302-1011 Suzanne Murphy, Executive Director smurphy@worksafe-cosh.org
510-302-1043 Michael Smith, Staff Attorney msmith@worksafe-cosh.org
510-302-1021 Danielle Lucido, Staff Attorney dlucido@worksafe-cosh.org
510-302-1027 Sophie Noero, Program Assistant snoero@worksafe-cosh.org
510-302-1077 Larry Hatfield, Communications Coordinator Ihatfield@worksafe-cosh.org
510-642-5507 Juliann Sum, Consultant (Workers’ Comp Project)  jsum@berkeley.edu

Overview of Program & Areas of Expertise:

WORKSAFE is a California-based non-profit organization

and health through education, training, technical and legal assistance, and advocacy. We focus on
eliminating all types of workplace hazards and also on workplace-created toxic hazards that impact at-risk
communities in California. We advocate for protective worker health and safety laws and effective remedies
for injured workers. The Worksafe Law Center is a legal services support center providing
assistance to legal services programs throughout California who directly serve California's most
vulnerable low-wage workers.

Our expertise is in the areas of occupational safety and health (OSH), remedies for injured
workers’ compensation, toxic exposures, and retaliation based on involvement with OSH or
because a worker was injured. We also teach policy advocacy.

Low-income and immigrant workers are more likely to work in hazardous jobs and be
injured at work. Workers who are injured on the job often lose their jobs, become unable to
support themselves and their families, and may end up homeless. They are also increasingly
unable to find a private attorney to assist them when denied basic injured worker benefits
(temporary disability, medical care, etc.). A safe and healthy workplace can help minimize
these risks. Programs / clinics to provide injured workers with information about how to help
themselves can assist workers who need medical care and temporary disability.

Services Offered

Advocacy assistance for litigation, legislative, regulatory or policy advocacy. Our staff and
board have decades of experience in our substantive fields, in litigation and appeals in both state
and federal court, and policy advocacy.

Training and technical assistance. Our goal is to empower legal services programs and
increase their capacity to assist individual workers, including workers who are injured on the job,
and groups, including worker centers and community based organizations, to:

1. Use OSH laws and regulations to prevent injuries, illnesses and deaths;

2. Obtain workers' compensation benefits by both a) facilitating referrals, and b) creating
self-help programs or clinics for injured workers with assistance from experienced work
comp attorney volunteers;

3. Address workplace toxics that harm workers, their families, and their communities, using
existing OSH and environmental laws and regulations, and those that are emerging in
connection with the Green Chemistry movement;

4. Identify potential toxic exposures that might establish a habitability defense or an
affirmative lawsuit in the housing area;



5. Use a wide variety of legal strategies to address the special needs of senior, youth, and
disabled workers; and
6. Become involved in worker advocacy issues.

Free trainings are available throughout California upon request. Call to schedule a training
program on Workers' Health & Safety Rights & Filing a Cal/OSHA Complaint, on workers'
compensation, or on how to handle retaliation/discrimination cases that result from
workplace injuries or involvement with occupational safety and health. We can also schedule
trainings on toxics (generally, or on specific topics such as mold, lead, asbestos, etc.). Our
training schedule and description of programs is posted at
http://www.worksafe.org/events/training.cfm. We will continue to circulate emails about

new trainings as they come on-line throughout 2009.

We also assist programs who serve small employers so they may provide a safe place to work.
For example, we can provide educational material for employers regarding their duties, such as
measures for workplace security where domestic violence disputes may impact the workplace,

etc.

About Our Program Staff and Board Members

Suzanne Murphy, Executive Director, has a total of 20 years of widely varied experience as a
labor and employment litigator and appellate attorney, judicial staff attorney, and supervising
attorney for the California Administrative Office of the Courts. Michael Smith, staff attorney,
has over 12 years of experience as a labor and employment attorney, including six years as a
trial attorney with the National Labor Relations Board. Danielle Lucido, staff attorney, focuses
on occupational safety and health and retaliation cases, as well as advocacy assistance. Juliann
Sum, attorney consultant on contract from the UC Berkeley Labor Occupational Health Program,
focuses on workers' compensation, and has over 13 years experience in developing workers’
compensation training materials. Worksafe Board members Mandy Hawes, JD, and Julia
Quint, PhD, toxicologist, each have over 25 years experience providing assistance on issues of
toxic substances. Worksafe Board member Tom Rankin has over 30 years experience in labor
and advocacy work.

Information Services: The Worksafe Website and Activist Network Listserv

Please visit the WORKSAFE website at www.worksafe.org for general and specific occupational
safety and health resources. A manual that explains how to identify workplace hazards and file
complaints with Cal/lOSHA, A Guide to Workers' Health & Safety Rights & Filing a Cal/OSHA
Complaint is distributed at trainings and available on the website at
http://www.worksafe.org/topics/quidetoworkersrights.cfm Our manual on workers’ compensation
is also distributed at trainings and is available in hard copy upon request.

We also distribute information to legal services program staff who wish to sign up for specific
topics, and have recently set up a Google Group to facilitate communications among members of
the Worksafe Activist Network regarding proposed legislation, regulations, and other policy
initiatives on the federal, state, and local level that relate to worker health and safety, and
remedies for injured workers, as well as conferences, meetings, and other events of interest to
advocates for workers. All legal services program staff are invited and encouraged to sign up for
this listserv. Please sign up using the form on the front page of our website, or by contacting our
program administrator, Sophie Noero.

WORKSAFE is a certified MCLE provider.



Youth Law Center
200 Pine Street, Suite 300
San Francisco, CA 94104
M-F, 9:00 a.m. to 5:00 p.m.
Tel: 415/543-3379
Fax: 415/956-9022

www.ylc.org

Key Staff:

Tel. Ext. Last, First Name Position E-mail Address
3911 Burrell, Susan Staff Attorney sburrell@ylc.org
3903 Bussiere, Alice Staff Attorney abussiere@ylc.org
3907 Escobedo, Deborah Staff Attorney descobedo@yilc.org
3909 Kendrick, Corene Staff Attorney ckendrick@ylc.org
3922 Rodriguez, Jennifer Staff Attorney jrodriguez@ylc.org
3908 Ramiu, Maria Staff Attorney mramiu@ylc.org
3227 Shauffer, Carole Executive Director/Attorney ~ cshauffer@ylc.org
3914 Yee, Mamie Paralegal myee@ylc.org

Description of Program/Areas of Expertise:

The Youth Law Center (YLC) is a public interest advocacy organization that works to protect
children in the foster care and justice systems from abuse and neglect and to ensure that they
receive the necessary support and services to become healthy and productive adults. Areas of
expertise include: foster care, juvenile justice, public benefit and health programs for children in
out-of-home care, conditions of confinement, education, and other issues that affect children
involved in, or at risk of involvement in, the child-welfare or juvenile-justice systems. Through
September 2009, YLC has been conducting an Equal Access Fund project to improve
educational opportunity for youth involved in the foster-care or juvenile-justice system.

Services Offered:

Consultation: telephone, appointment, e-mail, and mail

YLC staff members are available to respond to questions from advocates regarding children’s
rights and legal issues that affect children and families involved in the child-welfare or juvenile-
justice systems. YLC also provides in-depth consultation to legal services advocates involved in
litigation and other advocacy efforts on behalf of children and youth.

Information Services:

YLC has developed fact sheets and other publications on issues frequently encountered by legal
services advocates. These materials are available for download from the YLC website. Legal
services advocates may also request hard copies of these materials. YLC provides pleadings,
research memoranda, training materials, and other written resource materials in response to
requests from legal services advocates. YLC also responds to changes in the law and other
developments by creating and distributing resource materials that will help to keep legal services
advocates up-to-date.

Representation: co-counseling

YLC does not provide representation in individual cases. YLC co-counsels with legal services
advocates on selected cases involving children and youth who are involved in, or at risk of
involvement in, the child-welfare or juvenile-justice system.

Training:

YLC participates in the Traveling Training events sponsored by LAAC and will provide training on
legal issues affecting children and youth upon request from legal services advocates. Training
topics are tailored to the needs of the training audience but may include public benefits, health
care, and education for children in out-of-home care; the foster-care system; and juvenile-justice
issues.



