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Disability Rights California
Tha Tuc Khiéu Nai Bao Hiém PAIMI
(PAIMI Assurance Grievance Procedure)

Luat lién bang yéu cau Disability Rights California thiét 1ap tha tuc khiéu nai
cho céc-ca-nhan da hoac dang nhan céc dich vu strc khde tam than, cac
thanh vién gia dinh cta cac ca nhan mac bénh tam than, hodc dai dién cla
cac ca nhan do hoac cac thanh vién gia dinh bao dam cho Disability Rights
Californiahoat déng dung theo sw Bao vé va Bién hd cho nhirng ngwdi méc
bé&nh Tam than loai Il theo Pao luat 42 (Protection and Advocacy for
Mentally Il Act. 42 U.S.C. § 10805(a)(9)).

M6t cé& nhan tin rang Disability Rights California d& vi pham bét ky béo
hiém lién bang nao néu ra dwdi day cé quyén lam don khiéu nai theo Th
Tuc Khiéu Nai Bao Hiém (Assurance Grievance Procedure) néu ca nhan
do cing la:

1. Nguoi da hodc dang nhan cac dich vu y té tam than;

2. Thanh vién gia dinh cta nguw®i da hodc dang nhan cac dich vu y té

tam than; hoac
3. Pai dién cta nguoi da hodc dang nhan céac dich vy y té tam than

Cac bao hiém lién bang yéu cau Disability Rights California phai:

DPoc |ap voi tat ca cac nha cung cép dich vu;

C6 kha nang bao vé bénh vuc quyén loi;

Co6 dbéi ngl nhan vién dwgc dao tao;

C6 thdm quyén diéu tra cac cdo budc vé sw lam dung va bd bé ;
C6 thdm quyén theo dudi cac dén bu theo qui dinh cua luat phap,
hanh chinh, va cac dén bu thich hop khac;

Puoc tiép can voi khach hang, hé so va cac co sé;
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Duy tri bao mat ctia cac hd so;

Khéng dwoc nhan danh khach hang dé 1&p lai nhirng cong viéc da

dwoc thwe hién b&i ngudi giam hé hgp phap, ngudi bao vé cla

khach hang, hoac nguwoi dai dién khac ngoai Nha nuwodc, trie khi cac

dai dién phap ly yéu ciu Disability Rights California giup d&.

9. Van dung hét cac bién phap hanh chinh trwdc hanh x& phap ly ngoai
trir tredng hop khan cép;

10. C6 Uy ban diéu hanh gébm nhiéu thanh vién trong d6 wu tién
phét trién cung nhau, va bao gém céac thanh vién la dai dién rong réi
cua khach hang Disability Rights California va cha tich hdi déng tw
van;

11. C6 mét hdi ddng tw van cung cap tw van vé chinh sach va cac
van dé wu tién, c6 60% sb thanh vién ctia né bao gdm nhirng ngudi
nhan, ngwoi nhan trwedc day, hoac thanh vién gia dinh, va hoan
thanh mét phan trong Bao cao Thwdng nién hang nam;

12. Tao mét co hdi cho cong chiing binh luan vé cac van dé wu
tién;

13. S dung tda an dé tiép tuc muc dich cta luat phap lién bang,
va

14. S dung cac phan phéi lién bang dé bd sung, khéng thay thé

cac qui khéng thuéc lién bang;
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M6t ca nhan tin rang Disability Rights California d& vi pham bét cir bao
hiém nao c6 thé khiéu nai bang van ban v&i Giam Pbc Biéu Hanh
(Executive Director) bang mau don Khiéu nai Bao Hiém (Assurance
Grievance Form) cua Disability Rights California. Bon khiéu nai phai dwoc
guri dén:

Executive Director

Disability Rights California

100 Howe Avenue, Suite 185 North
Sacramento, CA 95825

Giam Déc Piéu Hanh cé thé yéu cau Giam Péc Tranh Tung (Director

of Litigation) hodc nhan vién Quyén Loi Ngwei Khuyét Tat khac dé

tién hanh mét phan tich phap ly cta khiéu nai, néu thich hop. Giam

Doc Diéu Hanh sé ra quyét dinh bang van ban veé viéc khiéu nai bao
hiém trong vong 30 NGAY NHAN BDU'Q'C KHIEU NAI.
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Pon Khiéu Nai Bao Hiém PAIMI
(PAIMI Assurance Grievance Form)

Tén qui vi:

Dia chi cua qui vi:

Sé dién thoai ban ngay cla qui vi: ( )
E-mail cta qui vi:
Toi 1a [danh dAu muc thich hop:

Ngudi da hodc dang nhan cac dich vu y té vé tam than.

Thanh vién gia dinh ctia ngu®i da hodc dang nhan cac dich vu y té
vé tam than.

Dai dién cua nguwdi hoac thanh vién gia dinh cia ho da hoac dang
nhan céac dich vu y té tam than.

Tai tin rang Disability Rights California d& vi pham sw bao hiém theo yéu
cau cua Bao Vé va Bién HO cho cac Ca nhan bi bénh tdm than theo Pao

luat (Protection and Advocacy for Individuals with Mental iliness Act.) 42
U.S.C. Sec. 10805(a)(9):

Ly do cua t6i cho niém tin nay Ia:

Ngay B&i Chi Ky

GWi don dén:

Executive Director
Disability Rights California
100 Howe Ave., Suite 185N
Sacramento, CA 95824
Fax: (916) 488-9962
E-mail: executivedirector@disabilityrightsca.org
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