






      
   
   

            
               

           
    

 
        

      
 

  
 

               
     

             
             

     
    

            
  

 
                 

          
 

             
              

  
 

   
 

             
            
         

  
                  
  

 
      

        
          

    
 

…Any funds belonging to a patient deposited in the patients’ personal deposit fund 
may be used for the purchase of personal incidentals for the patient or may be 
applied in an amount not exceeding five hundred dollars ($500) to the payment of his 
burial expenses. (emphasis added). 

In short, we are unable to locate  anything authority that would allow  the  Department of  
Mental Health to specify how unconserved individuals spend their own funds. 

Qawi Hearings 

Recently as a result of investigating Appeals, we have found a lack of legal documentation 
in the charts of those being involuntarily medicated under the Mentally Disorder Offender  
commitment as required under Qawi. We have addressed this with one state hospital and 
found that they in fact did notify the county of commitment of their request to involuntarily 
medicate an individual. Due to the lack of a court objection, the state hospital continued with 
the involuntary administration of medications. We have expressed our concerns  about 
regards to involuntarily medicating an individual absent an emergency and without a court  
order. 

As a result of our advocacy efforts we are now seeing the state hospital’s letter to county 
notifying them of the use of involuntary medications in the individual’s medical chart. 

Special Order 339 provides a sample petition to authorize involuntary medications that must 
be filed with the court to seek the authority to involuntarily medicate. To date we have not 
seen this completed. 

Abuse & Neglect Allegations 

We have encountered difficulties with various SSI offices when we report peer to peer 
assaults as allegations of abuse and or neglect. We have been told they do not meet the 
definition of abuse as defined in the DMH Special Order 227.08. 

Each resident has the right to be free from harm as a “dependant adult” while residing in the 
state hospital. 

The California Office of Patients’ Rights reports all allegations of abuse and neglect to the 
Senior Special Investigator at each site per contract requirement and consistent with  
Welfare & Institutions Code sections 15630 – 15632 and defined by Welfare & Institutions 
Code sections 15610-15610.65. 

Semi-Annual Report 1-6 2009.doc Page 4 of 118 





















































      

 
 

   
   

   
 

 
    

   
 
 

 

   
   

   
      

 
 

    
   

   
 

 
    

   
 
 

 

    
   
   

     
     
     

 
 

 

    
   
   

     
 
 

 
 

    
   
   
   

     
     

 
 
 

       
    

   
 

 
 

  
 

       
      
       

4/18/09 
4/21/09 

10:25 am – 10:45 am 
8:40 am – 9:15 am 

19 
4/8/09 
4/28/09 

20 9:00 am – 9:30 am 
9:10 am – 9:30 am 

4/1/09 
4/3/09 
4/28/09 

21 9:15 am – 9:30 am 
10:00 am – 10:15 am 
9:31 am – 10:00 am 

4/20/09 22 10:20 am – 10: 30 am 
4/8/09 
4/24/09 

23 9:35 am – 9:45 am 
8:30 am – 9:00 am 

Closed 24 
4/3/09 
4/13/09 

25 10:42 am – 11:00 am 
11:55 am – 12:20 pm 

4/3/09 
4/8/09 
4/10/09 

26 10:18 am – 10:40 am 
9:50 am – 10:00 am 
9:47 am – 10:00 am 

4/20/09 27 10:11 am – 10:15 am 
4/20/09 28 10:00 am – 10:10 am 
4/27/09 29 11:50 am – 12:20 pm 
4/3/09 
4/8/09 
4/10/09 

30 3:02 pm – 3:45 pm 
2:30 pm – 3:00 pm 
10:10 am – 11:00 am 

4/22/09 31 11:15 am – 11:30 am 
4/3/09 
4/6/09 
4/20/09 
4/22/09 

32 2:20 pm – 3:00 pm 
12:00 pm – 12:50 pm 
11:55 am – 12:35 pm 
10:55 am – 11:10 am 

4/22/09 33 9:30 am – 10:50 am 
4/22/09 34 9:15 am – 9:25 am 

Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date 

given 
Length 
of class 

Number 
of 

attendees 

Staff or 
Individuals 

New Admissions Orientation 4/6/09 55 min. 28 individuals 
New Emp Training 4/7/09 1 hour 25 staff 
New Admissions Orientation 4/13/09 50 min. 22 individuals 
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New Admissions Orientation 4/20/09 45 min. 29 individuals 

New Admissions Orientation 4/27/09 50 min. 27 individuals 

Trainings Attended by the Office of Patients' Rights Staff 
Name of Training 

Name of Person Attending 
Date 

Taken 
Length 
of class 

Location O.P.R. Related 
or S. H. 

N/A 

Meetings Attended by the Office of Patients' Rights Staff 
Name of Meeting Date 

Attended 
Length Issues Addressed and 

Outcome 
Benefits teleconference for 
COPR 

4/3/09 1.2 hr See below 

• Reviewed benefits decisions, options, and surveys needing completion by 
COPR staff members. 

DRC Benefits committee 
mtg. 

4/6//09 2 hr See below 

• Discussed benefits 
feedback from staff 
members from all of 
DRC’s units, e.g. 
OCRA, COPR, etc. 

• Discussed decisions 
still needing to be 
made. 

• Determined what 
feedback, re: benefits 
options, was still 
needed from DRC 
staff members. 

Sharepoint training 
teleconference 

4/8/09 1 hr See below 

• Participated with 
COPR supervisors in 
training on new 
electronic time 
sheet/recording 
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system, as part of beta 
testing group, for 
DRC 

Supervising Advocate 
Specialist (SAS) 
teleconference 

4/10/09 1.6 hr See below 

• Provided updates to 
the group re: the ASH 
site 

• Received updates 
from Sacramento 
office and other sites 

• Discussed new 
electronic 
timekeeping system 

Program Directors’ Mtg. 4/13/09 1.2 hr See below 
• Labeling TV remote 

controllers to prevent 
loss 

• Courtyard coverage 
issues (DPS officers 
are being diverted 
from ctyd. covg. In 
order to complete 
abuse investigations. 
Undecided if/how 
level of care staff will 
provide ctyd. Covg. 

• Staff encouraged to 
maintain unit 
cleanliness, as this 
was a concern during 
last ct. monitor visit 

• Upcoming trainings 
on by choice 
programs, for ASH 
staff 

• Discussion of 
upcoming ct. monitor 
visit. 

Program Directors’ Mtg. 4/27/09 1.5 hr See below 
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• Court monitor review 
• Mall closure during 

“Mall restructure” (to 
more closely align 
individual WRPs with 
mall grps. Offerred 

• Admissions Psych. 
ax. (catching up the 
backlog) 

• Team 
recorder/mentor mtg. 
to review ct. monitors 
suggested changes. 

• Initiation of RN 
mentoring mtg., in 
order to increase 
quality of 
documentation 

Policy Mgt. Comm. Mtg. 4/28/09 1 hr See below 
• Review of various 

Admin. Directives 
(AD) 

• Updates on health 
protocols to mitigate 
risk of swine flu 

• Imminent increase in 
2684 population, per 
Coleman decision 

Town Hall Mtg. 4/29/09 1 hr See below 
• Overview of court 

monitor visit 
• Updates on 

installation of new 
security (dorm) doors 

• Extenstive overview 
of violence trends at 
ASH, presented by 
Violence Reduction 
Committee 
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(Yes or No) 
N/A 

Advance Directives Witnessing 

Date Number of signings Area of Occurrence 
N/A 

Office of Patients' Rights 
Atascadero State Hospital 

May, 2009 

Please provide the information below to the Central Office of Patients' Rights by 
the end of the first week of the following month (approx. 10th of each month) 

This information will be reflected in the Semi-Annual reports that Office of Patients' 
Rights provides under contract with the Department of Mental Health. 

Unit Visits 
Required to visit each unit one time per month at a minimum 

Mall visits are encouraged 
Date Unit/Mall Time / duration 

5/11/09 1 9:00 a.m. – 9:15 a.m. 
Closed 2 
Closed 3 

4 
5/1/09 
5/6/09 

5 9:30 a.m. – 9:45 a.m. 
9:00 a.m. – 9:15 a.m. 

5/1/09 
5/6/09 

6 9:30 a.m. – 9:46 a.m. 
9:16 a.m. – 9:30 a.m. 
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5/6/09 
5/18/09 

7 9:32 a.m. – 9:45 a.m. 
12:35 p.m. – 1:00 p.m. 

8 
5/11/09 9 12:40 a.m. – 12:50 a.m. 
5/1/09 
5/6/09 

10 10:05 am – 10:20 am 
9:50 am – 10:15 am 

11 
12 Closed 
13/15 Closed 

5/29/09 14 9:00 a.m. – 9:15 a.m. 
5/29/09 15 9:20 a.m. – 9:30 a.m. 
5/29/09 16 9:35 a.m. – 9:50 a.m. 
5/11/09 
5/29/09 

17 11:50 a.m. – 12:35 a.m. 
9:55 a.m. – 10:15 a.m. 

5/1/09 
5/18/09 
5/21/09 

18 2:45 p.m. – 3:50 p.m. 
2:30 p.m. – 3:20 p.m. 
2:25 p.m. – 2:55 p.m. 

5/27/09 19 9:30 a.m. – 9:45 a.m. 
5/27/09 20 9:40 am – 10:00 am 
5/27/09 21 10:05 a.m. – 10:20 a.m. 
5/27/09 22/12 10:25 a.m. – 10:45 a.m. 
5/4/09 
5/11/09 

23 12:00 p.m. – 12:50 p.m. 
9:30 a.m. – 10:00 a.m. 

Closed 24 
5/26/09 25 9:00 a.m. – 9:10 a.m. 
5/26/09 26 9:15 a.m. – 9:30 a.m. 
5/26/09 27 9:35 a.m. – 9:45 a.m. 
5/28/09 28 9:00 a.m. – 9:15 a.m. 
5/28/09 29 9:20 a.m. – 9:30 a.m. 
5/28/09 30 9:35 a.m. – 9:45 a.m. 
5/28/09 31 9:50 a.m. – 10:15 a.m. 

32 

33/2 
5/11/09 34/3 10:10 am – 10:30 am 
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Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date Length Number Staff or 





      

    
  

 
     

  
 

  

    
  

 
  

 

   
   
 

   

   
   
   
   
   
   
 
 
 

          
   

   
  

       
 

 

      
  

   
  

 

 

    
  

 
  

   
   

 

    
  

 

 
  

   
  

 

 

Policies or Procedures Reviewed 
Policy Name / 
Number 

Reason for Review & 
who requested the 
review 

Comments provided 

A.D. 501 HIMD mgr. requested 
feedback re: COPR’s 
authority to access 
individual medical 
records. 

Cited applicable code, re: 
COPR’s access to medical 
records, and submitted 
suggestions for updating A.D. 

Abuse / Neglect Complaints - Contract Required Referral to State Hospital 
Senior Special Investigator 

Program Director 
Executive Director 

Date Service # Allegation Action Taken by 
O.P.R. 

Outcome 

5/21/09 900741 Sexual / individual Filed report; 
interview with client, 
review of chart, 
spoke with staff 
members. 

Unsubstantiated 

5/21/09 900783 Psychological/Staff Filed report; 
interview with client. 
Interviewed staff 
member, against 
whom complaint was 
made. Chart review. 

Unsubstantiated 

5/26/09 900779 Psychological – 
Staff/ Individuals 
(peers) 

Filed report; 
interview with client, 
review of chart, 
spoke with staff 
members. 

Unsubstantiated 
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5/26/09 900757 Physical – 
Individuals (peers) 

Filed report; 
interview with client, 
review of chart, 
spoke with staff 
members. 

Unsubstantiated 

Discrimination Allegations – 
Contract requirement: Report to EEO 

Date Service # Action Taken by 
O.P.R. 

Outcome 

5/21/09 900783 Filed reports (with 
Office of Spec. 
Investigation and EEO 
officer); interview with 
client. Interviewed staff 
member, against whom 
complaint was made. 
Chart review. 

Unsubstantiated. 

Denial of Rights – New Only 
Submitted to Office of Patients' Rights 

Date Unit Individual ID Supported 
(Yes or No) 

Comments 

N/A 

Advance Directives Witnessing 

Date Number of signings Area of Occurrence 
N/A 
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Office of Patients' Rights 
Atascadero State Hospital 

June, 2009 

Please provide the information below to the Central Office of Patients' Rights by 
the end of the first week of the following month (approx. 10th of each month) 

This information will be reflected in the Semi-Annual reports that Office of Patients' 
Rights provides under contract with the Department of Mental Health. 

Unit Visits 
Required to visit each unit one time per month at a minimum 

Mall visits are encouraged 
Date Unit/Mall Time / duration 

6/1/09 
6/9/09 

1 9:00 am – 9:15 am 
9:05 am – 9:20 am 

Closed 2 
Closed 3 

4 
5 

6/8/09 6 9:20 am – 9:45 am 
6/1/09 
6/8/09 
6/17/09 
6/29/09 

7 1:10 p.m. – 2:24 p.m. 
9:50 am – 10:10 am 
2:25 p.m. – 3:20 p.m. 
12:32 p.m. – 1:15 p.m. 

6/8/09 
6/22/09 
6/25/09 

8 10:15 am – 10:30 am 
1:15 p.m. – 2:10 p.m. 
1:30 p.m. – 2:20 p.m. 

6/8/09 9 10:35 am – 10:55 am 
6/17/09 10 1:15 p.m. – 1:25 p.m. 

11 
6/19/09 
6/25/09 

12 1:15 p.m. – 2:05 p.m. 
2:25 p.m. – 3:15 p.m. 

6/19/09 
6/29/09 

13 2:44 p.m. – 3:09 p.m. 
11:55 a.m. – 12:25 p.m. 

14 
15 

6/19/09 16 2:10 p.m. – 2:42 p.m. 
17 
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6/1/09 
6/19/09 

18 2:35 p.m. – 3:00 p.m. 
3:15 p.m. – 3:45 p.m. 

19 
6/22/09 20 11:53 a.m. – 12:20 p.m. 
6/22/09 21 12:22 p.m. – 12:55 p.m. 
Closed 22 

23 
Closed 24 
6/17/09 25 3:15 p.m. – 3:42 p.m. 
6/22/09 26 2:20 p.m. – 2:30 p.m. 

27 . 
28 

6/17/09 29 2:55 p.m. – 3:07 p.m. 
6/8/09 
6/15/09 

30 12:00 p.m. – 1:24 p.m. 
12:05 p.m. – 1:23 p.m. 

31 
6/17/09 32 2:30 p.m. – 2:53 p.m. 

33/2 
6/17/09 34/3 1:30 p.m. – 2:25 p.m. 

Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date 

given 
Length 
of class 

Number 
of 

attendees 

Staff or 
Individuals 

New Admissions Orientation 6/1/09 55 min. 22 individuals 
New Emp Training 6/2/09 1.2 hrs. 51 staff 
New Admissions Orientation 6/8/09 50 min. 26 individuals 
New Admissions Orientation 6/15/09 55 min. 18 individuals 

New Admissions Orientation 6/22/09 55 min. 25 individuals 
New Admissions Orientation 6/29/09 50 min. 17 individuals 
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Trainings Attended by the Office of Patients' Rights Staff 
Name of Training 

Name of Person Attending 
Date 

Taken 
Length 
of class 

Location O.P.R. Related 
or S. H. 









      

    
    

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

     

The California Office of Patients’ Rights 
Coalinga State Hospital 

January 1, 2009 - June 30, 2009 

Assigned Staff:
 
Daniel Wagoner, Patients' Rights Advocate 


Warren Rogers, Assistant Patients' Rights Advocate 
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California Office of Patients’ Rights 
Patients' Rights Advocate’s Activity Report 

Monthly Collection 
January 1, 2009 - June 30, 2009 

The California Office of Patients’ Rights staff  assigned to each State  Hospital provide  a  
variety of services to the facility staff and patients. They include but are not limited to 
complaint investigations, maintaining the complaint resolution process, abuse / neglect 
referrals to the SSI / EDs / PDs, EEO office, unit visits, Advance Directive witnessing, 
providing training, and counsel with advice in the area of Patients’ Rights. 

Complaints by Legal Status – Coalinga State Hospital 

The following table provides a “break out” of which unit residents are filing complaints. It 
includes both the number of clients and the number of complaints by those clients. This 
information can be used as an informative tool for quality improvement or as an assessment 
of a unit, its staffing, and change in leadership or unit policies. 

California Office of Patients’ Rights 
Report of Complaints - By Legal Status 

January 1, 2009 - June 30, 2009 
Legal Status CSH 

CL CO CO per 
CL 

% of Total CO 

Complaints by Unit – Coalinga State Hospital 
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The following table provides a “break out” of which unit residents are filing complaints. It 
includes both the number of  clients  and  the  number  of  complaints by  those  clients.  This  
information can be used as an informative tool for quality improvement or as an assessment 
of a unit, its staffing, and change in leadership or unit policies. 

To assist in understanding the ratio of the complaints by clients and within each Problem 
Code, we have utilized the following equation: Complaints over Clients. For example, 46/10 
means 46 actual complaints were filed by 10 clients. This means for a unit of 50 residents, 
one fifth (1/5) of the clients filed complaints in that Problem Code area but filed several 
complaints each. 

California Office of Patients’ Rights 
Complaints - By Hospital Unit, By Problem Area 

January 1, 2009 - June 30, 2009 
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Office of Patients' Rights 

CSH State Hospital 
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1/22/09 2 11:30am-12:25pm 
1/22/09 4 12:30pm-1:05pm 
1/22/09 17 4:00pm-5:05pm 
1/26/09 12 2:30pm-2:35pm 
1/26/09 12 3:15pm-3:25pm 
1/27/09 17 12:25pm-12:30pm 
1/27/09 1 2:00pm-2:05pm 
1/27/09 3 2:07pm-2:10pm 
1/27/09 MA-2 2:12pm-2:50pm 
1/27/09 2 2:50pm-3:25pm 
1/27/09 12 3:35pm-4:15pm 
1/27/09 11 4:16pm-4:35pm 
1/27/09 10 4:40pm-4:55pm 
1/28/09 17 9:55am-10:15am 
1/28/09 13 10:15am-10:20am 
1/28/09 2 11:45am-12:00pm 
1/29/09 5 3:45pm-4:00pm 
1/29/09 6 4:00pm-4:10pm 

Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date 

given 
Length 
of class 

Number 
of 

attendees 

Staff or 
Individuals 

Sample – New Emp Training 8/1/06 1 hour 31 staff 
Annual Review Training 1/6/09 1.5 hrs 24 Staff 
New Employee Orientation 1/7/09 3.5 hrs 50 Staff 
Annual Review Training 1/27/09 1.5 hrs 30 Staff 

Trainings Attended by the Office of Patients' Rights Staff 
Name of Training 

Name of Person Attending 
Date 

Taken 
Length 
of class 

Location O.P.R. Related 
or S. H. 

Sample – PMAB 8/3/06 30 min On-site S.H. 

Meetings Attended by the Office of Patients' Rights Staff 
Name of Meeting Date 

Attended 
Length Issues Addressed and 

Outcome 
Sample-Client Government 8/30/06 1.5 hr See below 
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• Outside vendor to discuss ordering and delivery dates 
• How to add book vendors 
• Unit cleanings 
• Phone usage / time limits 

Cost of Care Meeting 1/13/09 1 hour see below 
• Discussed how CSH wishes to implement cost of care charges on individuals 
• Discussed which commitment types would be subject to cost of care charges 

and which commitment types would not. 
• Discussed process for implementing and what is to occur if individuals do 

not agree to cost of care charges. 
• Pending further clarification on which commitment types (6602 vs 6604) 

will and will not be subject to cost of care charges. 
Executive Meeting 1/21/09 1 hour See below 

• PRA discussed condom issue and recommended that CSH make condoms 
available for individuals. 

• PRA discussed issue of informed consent and some of the problems COPR 
has been running into. 

• Med. Director stated would inform all Dr’s again to make sure Informed 
Consent being obtained every time. 

• 65 ind at ASH came down w/ the flu… CSH would be monitoring 
individuals more closely here. 

Contraband Committee 1/21/09 1 hour See below 
• Q-tips recommended for approval 
• Card readers and not a safety/security issue and were recommended for 

approval 
• All watches were recommended for approval unless the watches contain 

Contraband 
• All chains/jewelry approved unless it contains Contraband 
• All greeting cards not already considered Contraband considered approved 

Policies or Procedures Reviewed 
Policy Name / 
Number 

Reason for Review & 
who requested the 
review 

Comments provided 
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occurred as a 
direct result of 
transport. 
Individual 
encouraged to 
filed Cit. 
Complaint 
against C.D.C. 

1/6/09 SR#891871 Physical – 
Staff 

Filed report; talked w/ 
individual over the 
phone. 

Unsubstantiated. 
Individual has 
since been 
transferred back 
to C.D.C. 

1/20/09 SR#892686 Physical – 
Hospital 
Police 
Officers 

Filed report; spoke 
with individual in 
person. Reviewed 
individual records. 

Pending further 
investigation. 
Individual was 
encouraged to 
file Cit 
Complaint w/ 
DPS. Individual 
has been 
receiving 
treatment for 
injuries he 
alleges occurred 
during incident. 

1/22/09 SR#892945 Physical – 
C.D.C. 
Officers 

Filed report; spoke 
with individual over 
the phone. 

Pending further 
investigation 
from SSI. 
Encourage 
individual to file 
Cit. Complaint 
against C.D.C. 

1/26/09 SR#893117 Physical – 
C.D.C. 
Officers 

Filed report; spoke 
with individual over 
the phone. Reviewed 
individual records. 
Spoke with C.D.C. Lt. 
Spoke with individual 
again. 

Pending further 
investigation 
from SSI. 
Individual had 
hernia belt and 
soft restraints 
ordered, but 
chose not to 
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wear them 
because they 
made it 
uncomfortable. 
No soft 
restraints for 
ankles, where he 
alleges injuries 
occurred, but 
C.D.C. is in the 
process of 
ordering soft 
ankle restraints. 

1/27/09 SR#893175 Physical 
threats – 
Peer 

Filed report; spoke 
with individual in 
person. Spoke with unit 
staff. Reviewed 
records. 

Pending further 
investigation 
from SSI. 
Individual made 
complaints of 
this individual 
before and has 
had altercations 
with individual 
in the past. 

Discrimination Allegations – 
Contract requirement: Report to EEO 

Date Service # Action Taken by 
O.P.R. 

Outcome 

sample SR# *** Filed report; in-person 
interview with client on 
unit, review of chart, 
spoke with doctor 

Substantiated by EEO 

1/5/09 SR#891421 Filed report; responded 
to individual regarding 
staff behavior. 

Pending further investigation 
by EEO. 
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(Yes or No) 

Advance Directives Witnessing 

Date Number of signings Area of Occurrence 
Sample-
8/22/06 

10 9 on unit 8 
1 on unit 11 

1/22/09 1 Unit 2 
1/29/09 1 Unit 5 

Office of Patients' Rights 
Coalinga State Hospital 

February 2009 

Please provide the information below to the Central Office of Patients' Rights by 
the end of the first week of the following month (approx. 10th of each month) 

This information will be reflected in the Semi-Annual reports that Office of Patients' 
Rights provides under contract with the Department of Mental Health. 

Unit Visits 
Required to visit each unit one time per month at a minimum 

Mall visits are encouraged 
Date Unit/Mall Time / duration 

Sample- 8/12/06 t-8 3:40 pm – 4:00 pm 
2/2/09 17 1:05pm-1:45pm 
2/4/09 12 4:30pm-4:40pm 
2/5/09 14 11:30am-12:15pm 
2/5/09 15 12:15pm-1:30pm 
2/5/09 12 4:00pm-4:30pm 
2/10/09 18 10:25am-11:00am 
2/10/09 8 12:00pm-12:20pm 
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2/10/09 MA-2 2:00pm-2:45pm 
2/11/09 5 9:20am-9:35am 
2/11/09 11 11:30am-12:30pm 
2/17/09 5 12:25pm-1:45pm 
2/17/09 6 1:47pm-2:03pm 
2/17/09 7 2:05pm-2:45pm 
2/17/09 8 2:47pm-3:55pm 
2/17/09 10 3:55pm-4:20pm 
2/17/09 9 4:22pm-4:30pm 
2/18/09 9 2:00pm-2:30pm 
2/18/09 3 3:10pm-3:30pm 
2/18/09 1 3:30pm-4:45pm 
2/19/09 9 12:20pm-12:35pm 
2/19/09 9 3:30pm-3:35pm 
2/19/09 2 4:10pm-5:10pm 
2/23/09 18 11:10am-11:30am 
2/23/09 14 11:40am-11:50am 
2/23/09 2 12:00pm-12:30pm 
2/27/09 MA-2 12:15pm-12:35pm 
2/27/09 4 12:35pm-12:36pm 
2/27/09 MA-2 1:15pm-1:20pm 
2/27/09 4 1:30pm-1:35pm 
2/27/09 13 1:45pm-1:55pm 
2/27/09 8 2:00pm-2:30pm 

Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date 

given 
Length 
of class 

Number 
of 

attendees 

Staff or 
Individuals 

Sample – New Emp Training 8/1/06 1 hour 31 staff 
Annual Review Training 2/4/09 1.5 hrs 38 Staff 
New Employee Orientation 2/13/09 3 hrs 55 staff 

Trainings Attended by the Office of Patients' Rights Staff 
Name of Training 

Name of Person Attending 
Date 

Taken 
Length 
of class 

Location O.P.R. Related 
or S. H. 

Sample – PMAB 8/3/06 30 min On-site S.H. 
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Meetings Attended by the Office of Patients' Rights Staff 
Name of Meeting Date 

Attended 
Length Issues Addressed and 

Outcome 
Sample-Client Government 8/30/06 1.5 hr See below 

• Outside vendor to discuss ordering and delivery dates 
• How to add book vendors 
• Unit cleanings 
• Phone usage / time limits 

California Office of 
Patients' Rights Unit 
Meeting 

2/24/09 – 
2/26/09 

2/24 – 
4hrs 
2/25 – 
8 hrs 
2/26 – 
4 hrs 

Discussed agency issues and 
working in improving 
trainings for State Hospital 
staff and residents. 

Policies or Procedures Reviewed 
Policy Name / 
Number 

Reason for Review & 
who requested the 
review 

Comments provided 

Abuse / Neglect Complaints - Contract Required Referral to State Hospital
 
Senior Special Investigator
 

Program Director
 
Executive Director
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Date Service # Allegation Action Taken by 
O.P.R. 

Outcome 

sample SR# *** Sexual – 
Staff 

Filed report; in-person 
interview with client on 
unit, review of chart, 
spoke with doctor 

Substantiated 

2/10/09 SR#893992 Physical – 
staff 

Filed report; attempted 
to contact individual. 
Reviewed records. 

Referred to SSI. 
Pending 
investigation. 

2/10/09 SR#894002 Physical – 
peer 

Filed report; in person 
interview with 
individual. Talked w/ 
unit staff. Reviewed 
individual records. 

Referred to SSI. 
Individual 
temporarily 
moved off unit. 
Moved back to 
unit while on 
1:1 observation. 
Later moved 
into single 
room, no 
further 
incidents noted 
with this 
individual. 

2/10/09 SR#894007 Verbal – 
staff 

Filed report; spoke with 
individual over the 
phone. 

Referred to SSI. 
Pending further 
investigation. 

2/18/09 SR#894475 Sexual – 
staff or peer 

Filed report; spoke with 
individual over the 
phone. Spoke with unit 
staff, reviewed records. 

Referred to SSI. 
Individual 
examined by 
physician 
regarding 
“cuts”. Not 
substantiated. 

Discrimination Allegations – 
Contract requirement: Report to EEO 

Date Service # Action Taken by 
O.P.R. 

Outcome 

sample SR# *** Filed report; in-person 
interview with client on 
unit, review of chart, 

Substantiated by EEO 
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spoke with doctor 
2/2/09 SR#892451 Filed report; spoke with 

individual in person. 
Reviewed records, 
talked w/ unit staff and 
program director. 

Pending further investigation 
by EEO 

2/2/09 SR#892453 Filed report; spoke with 
individual in person. 
Reviewed records, 
talked w/ unit staff and 
program director. 

Pending further investigation 
by EEO 

2/14/09 SR#883550 Filed report; reviewed 
individual records. 

Pending further investigation 
by EEO 

Denial of Rights – New Only 
Submitted to Office of Patients' Rights 

Date Unit Individual ID Supported 
(Yes or No) 

Comments 

Advance Directives Witnessing 

Date Number of signings Area of Occurrence 
Sample-
8/22/06 

10 9 on unit 8 
1 on unit 11 

2/4/09 1 Unit 12 
2/5/09 1 Unit 12 
2/27/09 3 Medical Unit 2 

Office of Patients' Rights 
Coalinga State Hospital 

March 2009 
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Please provide the information below to the Central Office of Patients' Rights by 
the end of the first week of the following month (approx. 10th of each month) 

This information will be reflected in the Semi-Annual reports that Office of Patients' 
Rights provides under contract with the Department of Mental Health. 

Unit Visits 
Required to visit each unit one time per month at a minimum 

Mall visits are encouraged 
Date Unit/Mall Time / duration 

Sample- 8/12/06 t-8 3:40 pm – 4:00 pm 
3/2/09 8 10:45am-11:10am 
3/2/09 9 2:00pm-2:30pm 
3/2/09 8 4:00pm-4:45pm 
3/3/09 4 1:30pm-2:05pm 
3/3/09 1 2:05pm-2:30pm 
3/3/09 9 2:33pm-2:50pm 
3/3/09 MA-2 3:05pm-3:20pm 
3/3/09 2 3:20pm-3:35pm 
3/3/09 2 3:55pm-4:20pm 
3/4/09 6 10:20am-10:30am 
3/5/09 8 2:20pm-3:30pm 
3/5/09 11 3:35pm-3:50pm 
3/5/09 7 3:55pm-4:15pm 
3/5/09 9 4:17pm-4:30pm 
3/5/09 2 4:45pm-5:10pm 
3/5/09 14 5:15pm-5:45pm 
3/9/09 14 10:20am-11:00am 
3/9/09 17 11:03am-11:10am 
3/9/09 14 11:13am-11:25am 
3/9/09 17 5:30pm-6:10pm 
3/10/09 18 1:15pm-1:35pm 
3/10/09 17 1:37pm-1:55pm 
3/10/09 8 2:20pm-3:30pm 
3/10/09 12 3:35pm-3:55pm 
3/10/09 10 5:00pm-5:20pm 
3/10/09 1 5:40pm-6:20pm 
3/11/09 9 1:50pm-2:25pm 
3/11/09 1 4:55pm-5:15pm 
3/11/09 2 5:18pm-6:00pm 
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3/12/09 MA-2 11:10am-11:25am 
3/12/09 2 3:30pm-4:00pm 
3/12/09 1 4:05pm-4:10pm 
3/12/09 17 4:15pm-4:30pm 
3/12/09 14 4:35pm-4:45pm 
3/12/09 8 5:15pm-5:35pm 
3/12/09 7 5:35pm-5:40pm 
3/12/09 6 5:45pm-5:50pm 
3/17/09 MA-2 11:30am-11:50am 
3/17/09 2 1:00pm-1:30pm 
3/18/09 5 1:45pm-2:30pm 
3/18/09 2 3:55pm-5:10pm 
3/19/09 2 4:30pm-5:05pm 
3/19/09 3 5:10pm-5:30pm 
3/19/09 8 5:35pm-6:15pm 
3/19/09 6 6:15pm-6:30pm 
3/23/09 MA-2 4:00pm-4:20pm 
3/23/09 17 4:40pm-5:30pm 
3/24/09 8 11:55am-12:15pm 
3/24/09 2 12:55pm-1:00pm 
3/24/09 MA-2 1:05pm-1:20pm 
3/24/09 2 1:25pm-2:15pm 
3/24/09 MA-2 3:30pm-3:45pm 
3/2509 10 1:30pm-2:30pm 
3/25/09 8 3:05pm-3:30pm 
3/25/09 13 3:45pm-3:50pm 
3/25/09 15 3:55pm-4:!5pm 
3/26/09 17 2:00pm-2:25pm 
3/26/09 11 3:20pm-3:40pm 
3/30/09 17 10:50am-11:30am 

Trainings Provided to State Hospitals Staff & Individuals 
Name of Training Date 

given 
Length 
of class 

Number 
of 

attendees 

Staff or 
Individuals 

Sample – New Emp Training 8/1/06 1 hour 31 staff 
New Employee Orientation 3/9/09 2 hours 35 Staff 
Annual Review Training 3/18/09 1.5 hours 35 Staff 
Annual Review Training 3/25/09 1.5 hours 45 Staff 
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Trainings Attended by the Office of Patients' Rights Staff 
Name of Training 

Name of Person Attending 
Date 

Taken 
Length 
of class 

Location O.P.R. Related 
or S. H. 

Sample – PMAB 8/3/06 30 min On-site S.H. 

Meetings Attended by the Office of Patients' Rights Staff 
Name of Meeting Date 

Attended 
Length Issues Addressed and 

Outcome 
Sample-Client Government 8/30/06 1.5 hr See below 

• Outside vendor to discuss ordering and delivery dates 
• How to add book vendors 
• Unit cleanings 
• Phone usage / time limits 

Executive Meeting 3/11/09 .5 hr See below 
• Currently without x-ray tech, but if needed, residents will go to community 

medical center for x-rays. 
• PRA brought to attention of Administration recent trends in Abuse 

Allegations against CDCR. 
• PRA brought up issue of spending money without a physical ID card and 

stated that it is something that they may want to consider in the future. 
• PRA also discussed issue of all altered items being Contraband, and stated 

that we would be discussing the issue further at the Contraband Committee 
and would be recommending that the wording be changed in the Contraband 
AD to “modified items that have been modified so that the current or new 
state presents a security/ safety risk” 

Contraband Committee 3/11/09 1 hr See below 
• Several items approved to be sold in Canteen. 
• Organized sub-committee to discuss Walkenhorst catalog. 
• Suggested that PRA write up issue regarding colored paper. 
• Discussed issues regarding musical instruments and current workgroup. 

Walkenhorst Conbraband 
Sub-committee 

3/17/09 1.5 Discussed items in 
Walkenhorst catalog regarding 
which items were and were not 
considered Contraband. 
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Policies or Procedures Reviewed 
Policy Name / 
Number 

Reason for Review & 
who requested the 
review 

Comments provided 

Abuse / Neglect Complaints - Contract Required Referral to State Hospital 
Senior Special Investigator 

Program Director 
Executive Director 

Date Service # Allegation Action Taken by 
O.P.R. 

Outcome 

sample SR# *** Sexual – 
Staff 

Filed report; in-person 
interview with client on 
unit, review of chart, 
spoke with doctor 

Substantiated 

3/2/09 SR#895164 Physical – 
peer 

Filed report; in person 
interview with 
individual. Talked with 
unit staff. Reviewed 
records. 

During 
investigation, 
individual left 
to go to court. 
Pending further 
investigation by 
SSI. 

3/9/09 SR#895661 Physical – 
staff 

Filed report; in person 
interview with 
individual. Talked with 
unit staff. Reviewed 
individual records. 

Referred to SSI. 
Pending further 
investigation. 

3/16/09 SR#896131 Physical – 
peer 

Filed report; in person 
interview with 
individual. Talked with 
unit staff. Reviewed 

Issue was 
investigated. 
Found that peer 
took ID badge 
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records. and poured 
water on it, all 
other 
allegations were 
not 
substantiated. 

3/23/09 SR#896595 Physical 
threats – 
peer 

Filed report; in person 
interview with client. 
Reviewed records. 

Issue was 
investigated. 
Peer denied 
allegations. 
Issue was 
addressed with 
peer’s 
Treatment 
Team. 
Individual 
stated to SSI 
that he has filed 
so many 
complaints he 
does not 
remember the 
specific 
allegations. 

3/24/09 SR#896651 Physical – 
peer 

Filed report; in person 
interview with client. 
Reviewed records. 
Talked with unit staff. 

SIR completed. 
No staff 
witnesses, but 
staff instructed 
to be more 
observant of 
individual for 
safety. 

Discrimination Allegations – 
Contract requirement: Report to EEO 

Date Service # Action Taken by 
O.P.R. 

Outcome 

sample SR# *** Filed report; in-person 
interview with client on 
unit, review of chart, 
spoke with doctor 

Substantiated by EEO 
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3/4/09 SR#893337 Filed report; spoke with 
individual over the 
phone and in person. 
Spoke with unit staff 
on multiple occasions. 

Individual’s desired outcome 
was reached, and he did move 
to the unit of his choice. 
Pending further EEO 
investigation regarding 
discrimination allegation. 

3/26/09 SR#895227 Filed report; spoke with 
individual over the 
phone. 

Pending further investigation 
by EEO. 

3/26/09 SR#893963 
SR#894656 

Filed report; spoke with 
individual in person. 

Pending further investigation 
by EEO. 

3/26/09 SR#893964 Filed report; spoke with 
individual in person. 

Pending further investigation 
by EEO. 

Denial of Rights – New Only 
Submitted to Office of Patients' Rights 

Date Unit Individual ID Supported 
(Yes or No) 

Comments 

Advance Directives Witnessing 

Date Number of signings Area of Occurrence 
Sample-
8/22/06 

10 9 on unit 8 
1 on unit 11 

3/3/09 2 1 on Unit 2 
1 on Medical Unit 2 

3/12/09 1 Medical Unit 2 
3/23/09 4 2 on Medical Unit 2 

1 on Unit 12 
1 on Unit 17 

3/24/09 2 1 on Unit 2 
1 on Medical Unit 2 
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